RESUME
Email: Rajeechockalingam@gmail.com
Mobile No:  +91 8489728909

CAREER OBJECTIVE
To secure a challenging position in a reputable organization to expand my learnings, knowledge, and skills.
EDUCATIONAL STATUS
· Bishop Heber Collage/Bharathidasan University,Batch(2017-2020)
BSC mathematics-75%
· PariVallal Matric Higher Secondary School/State Board(2016-2017)
Computer(maths)-78%
· SSMatric Hi-Tech(2014-2015)
SSLC-90%
EXPERIENCE

      I had worked as a Service Desk Engineer for 1 year in Taxon Technologies, Chennai                (Client- InfoCareer Pvt Limited).
Desktop Support Engineer – Oct 2021 to June 2022
KyndrylPvt.Ltd , Bangalore (Client- IMSI)
Desktop Support Engineer – July 2022 to Present
CMS IT SERVICES, Bangalore
· Provide first-line support for end users via phone & chat.
· Address user tickets regarding hardware, software and networking.
· Guide users with simple, step-by-step instructions & conduct remote troubleshooting.
· Direct unresolved issues to the next level of support personnel.
· Responsible for maintaining SLA record (monthly, weekly, Yearly)
· Handling User calls, chats and creating new user tickets as per the user query and descriptions.
· Prioritizing incidents according to their urgency and influence on the business.
· Provide technical direction and coordination to the resolver groups involved.

TOOLS
Visual Studio Code, Notepad++
EXTRA CURRICULAR ACTIVITIES
· Done Web developing course conducted by “A2N Academy”.
· Done UX Designing course conducted by “Elegant IT Services”.
· Skills in Microsoft Word, Excel, Typing.

CERTIFICATION	
· UX- Adobe Photoshop and Adobe Illustrator
· UI-HTML5,CSS3,BOOTSTRAP,JAVASCRIPT		
		
BIO-DATA 
Name                     : Rajee CK
Father’s Name     : Chockalingam K
Mother’s Name   : Alagumeenal P
Date Of Birth       :  15-05-2000
Sex                     :   Female
Martial Status       :  Unmarried
Address                 :  W8/B3/84, North Street, Singampunari, Sivagangai dt-630502.
Languages Known :  Tamil, English
Nationality              : Indian
Hobbies                 : Playing Shuttle Cork & Rubic Cube.

DECLARATION
I would take this opportunity to thank you for going through my resume and would request you to consider me for the area suitable to my qualification in your prestigious organization. The above-given data is true and correct to the best of my knowledge.
Date:
Place:  
                                                                                                                                  SIGNATURE 
                                                                                                                                  (RAJEE CK)























