Application for the Post: Desktop Support Engineer
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<CURRICULUM VIATE
ABDUL QYYUM                                                                                          
Hor Al Anz, Deira, Dubai, UAE.

Mobile: +971 552789844
Email: Qyyumar4u@gmail.com
____________________________________________________________________________________________________

Career Objective:

To Serve the Organization as an   IT Support staff with dedication and commitment were my skills will make a positive contribution towards better results. Consistently analyze and improve technical capabilities related to the field of IT there by increasing the efficiency and competitive with the fast-growing Technologies.
______________________________________________________________________________________________________
Educational Qualification:
· Diploma in (Electronics & Communication Engineering) from AICTE, Bangalore, INDIA.

· Certified Ethical Hacker.  Certificate No.621218 #V11
_____________________________________________________________________________________________________
Skills:
Professional experience In, installation configuration and, troubleshooting connectivity of network nodes, printers , hardware software or peripheral issues while maximizing efficient use of banking or corporate users   Prioritize Workload, Vendor management, Air watch Agent, IT Asset management, willingness to accept responsibility and make decisions.
______________________________________________________________________________________________________
Professional Experience:  12 Years
· Worked as Desktop Support Engineer with TCS Client Dubai. UAE.  (3-month Project)
· Worked as Desktop Management Team with WIPRO, SAIF ZONE, UAE. (5 years)
· Worked as IT Coordinator with Visionaire FZE Dubai, UAE. (14 months)
· Worked as IT Support Engineer with Grand Castle Trading Co. Dubai, UAE. (11 Months)
· Worked as System Administrator with Itronics Info Solutions Bengaluru, KS., India. (1 Year)
· Worked as Technical Support Engineer with Ajyal System Group, Riyadh, K.S.A (3 years)
______________________________________________________________________________________________________
· Professionally performed as Desktop Support Engineer with TCS Client Dubai. UAE.  (3-month Project)
This job involves in Migration of OS for laptops desktops from Windows 7 to Windows 10. Communicating with users for scheduled migration for data backup. Including PST files backup, reconfiguring of printers, installation and update of Sophos, reconfiguring of VPN assigned IP, installation and activation of Office 365, and Windows 10 updating, Sophos, reconfiguring their emails.
Job Responsibilities:

· Provide first level support for the upgrade to Windows 10.

· Participate in device collection configuration and upgrade of client endpoint devices.

· Ensure all steps for a successful upgrade of multiple laptops on a daily basis.

· Coordinate with each user to ensure checklist items are completed and that the laptops up to date and without any issue.

· Back up data, image laptops, Desktops, install all software’s, install printers map share drives configure Email, archives and restore backup data. 
______________________________________________________________________________________________________
· Worked as Desktop Management Team with WIPRO, SAIF ZONE, UAE. (5 years)
Worked as Mobile Application Support Engineer, Dubai Mall.

job involves Mobile Application support for Valet parking systems installed in World's largest Dubai mall with 15+ locations data is synchronized with Central Database server using Du internet Connectivity, issues with network connectivity, printing barcode issue, Bluetooth issue, or data synch or update issue, and also the laptop or desktop or scanner malfunction issue or hardware issue for the complete business process.

Job Responsibilities:

· Worked as a Desktop Engineer for nationalized Banks Noor Bank, ENBD, CBD, FAB, EGA, in Dubai, UAE.
· Managing AD for creating user login ID and server Backup, daily-weekly-monthly updating NAV for desktops and laptops.

· Employee onboarding and exit process for creating User ID and disable user ID and associated applications, Helpline user id creation, Asset update.

· Coordinate with network team, system administrator to configure the software and shared drive access as required by the management policy to ensure that the laptops is up to date and without any issue.

· reviewing security policies and Mapping of Shared folders.

· Assessment of hard disk for further storage and backup of critical data in event of failure.

· Installation and configuration of IBM Mobile First server patches and updates, Air watch Agent and client administration for pushing patches and updates.

· Administration of Mobility software console for adding and removing or modifying administrative rights as instructed by the IT Policy.

· IT Asset updating in the system software, with Asset tag barcode scanner.

· Coordinating with IT Vendors and UPS Systems for scheduled service checkup of voltage levels and battery replacement if needed for services, and delivery of equipment’s as per Quotes.

· As per data sheet the Disposing asset of HDD (low capacity) to not retrieve the data in any circumstances, as the banking data security is very important in any form.  Will be scheduled with BEAH Company for mechanical destroy Damage to HDD and confirm the same to IT Asset Manager.

· Reporting to IT Manager and confirm the daily basis activities of scheduled date employee exit process to disable User ID access and associated software access and diagnosing the handover of laptop asset  with physical any damage or  as it is good working notebook.

· Finally update in the IT Asset for return of Assets to the IT Asset Coordinator.

______________________________________________________________________________________________________
· Worked as IT Coordinator with Visionaire FZE Dubai, UAE. (14 months)
Job Responsibilities:

· Managing AD for creating user login ID and server Backup, daily-weekly-monthly updating NAV for desktops and laptops.

· Plan, organize, direct, control and evaluate the operations of information systems

· Develop and implement policies and procedures for electronic data processing and computer systems development and operations

· Meet with clients to discuss system requirements, specifications, costs, and timelines

· Assemble and manage teams of information systems personnel to design, develop, implement, operate, and administer computer and telecommunications software, networks and information systems

· Control the budget and expenditures of the department, company, or project

_____________________________________________________________________________________________________
Personal Details:
Date of Birth


:
15/06/1971
Nationality


:
Indian : on Visit Visa expires omn 20th October 2022
Languages Known

:
English, Hindi/Urdu, Arabic & Kannada.

Present address

:
Mateena area , flat 104,Al Ghurair Bldg, Dubai 
