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Name: Shinto Antony
Address: PO Box 939, Al Salam Str., Abu Dhabi, UAE.
Mobile: +971-561266370
E-Mail: shintoantony999@gmail.com
DOB: April 1, 1988
CAREER OBJECTIVE

Resourceful banking specialist with 8 years of active experience in banking Investigations/transactions services/cheques, and knowledge of various banking operations. Looking for a position in a dynamic organization where my skills will be fully utilized.

CAREER ABSTRACT

Applying eight years of experience in the banking industry to secure a position with a reputable financial provider and apply education and experience to further promote the success of the company through the application of strong problem-solving, communication and customer service skills.


CORE COMPETENCIES
Exceptional track record of gathering and retaining corporate clients, Excellent professional networking skills, Able to develop very effective marketing plans, Able to put together training programs for new associates, Strong computer networking and productivity software skills, Excellent managerial skills.


PROFESSIONAL EXPERIENCE



Abu Dhabi Commercial Bank (ADCB), Abu Dhabi, United Arab Emirates
           

            Since: 04’2018 – Till date
Website: https://www.adcb.com/
Company Profile: ADCB Group is a leading UAE banking group that provides over 1 million customers with a full suite of products and services, spanning Consumer Banking, Wholesale Banking, Treasury & Investments and Property Management. ADCB operates a network of 72 branches and over 450 ATMs across the UAE.
Designation: Associate- Payments Investigation Officer.
Key Result Areas

1. Monitor payment gateway for the Inward/Outward traffic of Swift messages for the bank.

2. Review alerts/messages generated in the Payment Screening System (PSS) to ensure that any matches found are reported to Compliance and concerned business units promptly.

3. Pull out the relevant alerts (as per the bank’s payments alerts matrix) from the work flow, review and act as per the rules / guidelines.

4. Conduct review on internet / Google, analyze the information and take the required action

5. Assist the team leader to clear the daily payment alerts queue

6. Follow-up on any alerts and ensures resolution within the TAT to close the items.

7. Ensure Service standards are maintained and improved at all times. SLA-MIS, Error Reports / Complaint Reports / Volumetric figures are submitted to Operations Processing Centre (OPC) Management every month in timely manner.

8. Send clear communications to describe the payment details, concerns and actions required.

9. As a maker in the overall process, review the alert and assign to checker with his / her comments on the comment box.

10. As a Maker, able to take decision based on the review comments shared by the relevant Checkers.
First Abu Dhabi Bank (FAB), Abu Dhabi, United Arab Emirates
           

                             Since: 08’2013 – 04’2018
(Former National Bank of Abu Dhabi (NBAD).
Website: https://www.bankfab.com/
Company Profile: It was formed following a merger between First Gulf Bank (FGB) and National Bank of Abu Dhabi (NBAD). FAB offers financial solutions, products and services through its Corporate and Investment Banking and Personal Banking franchises.
Designation: Senior Officer Payments.
Key Result Areas

1. Provide support service in payments processing for Corporate Customers directly approaching Payment Center.

2. Affect payments in local and foreign currency in full compliance with foreign exchange & Central Bank regulations and 
   documentation requirements and other relevant regulation standards. 

3. Daily reviewing and reconciling the suspense accounts.

4. Providing direct operational relationship support to major corporate accounts.

5. Daily reviewing and checking the funds transfer before sending to Electronic document management system 
   department.

6. Daily reviewing and checking the transfer funds that is going to First Gulf Bank to assure that is going without charges as per 
    Agreement rules of the merger with First Abu Dhabi Bank.
7. Meets critical processing deadlines, SLA and TAT for all tasks related to Remittances and internal transaction processing.

8. Answer all type of queries and enquires for corporate customers & branches.

9. Facilitating transfers of corporate clients through online channel (NAFURA).

10. Knowledge about AML and OFAC compliances (list of companies/customers and countries blacklisted) 

11. Assisting management with generating incidental reports.
Abu Dhabi Company for Onshore Oil Operations, Abu Dhabi, United Arab Emirates
    Since: 01’2011 – 05’2012

Wipro InfoTech, Kerala, India






    
    Since: 11’2009 – 12’2010
ACADEMIC QUALIFICATIONS 



· Bachelors’ in English Literature at William Carey University, Shillong, Meghalaya, India in 06’14 - 06’17.
Certifications/ Diplomas
· Certificate of completion “Bring Your Heart to Work” awarded from First Abu Dhabi Bank on November 08, 15.
Projects Handled
· ESIC Card – Central Government project (Pehchan) handled by Wipro InfoTech in 2009.
An ESI card is a health card given to the beneficiaries enrolled under the Employees State Insurance (ESI) scheme. 

As stated above, every worker enrolled under the ESI scheme will be given a magnetic, smart identity card which is called as a 'Pehchan card' or ESI card.
Achievements

· CEO Award from Abu Dhabi Commercial bank in the category of Treasury and Syndication Operations in recognition of part of Team Excelling in the realm of service measures in 2018.
DOB/Marital Status and other information

· DOB: April 01, 1988.
· Marital Status: Married.

· Nationality: Indian.

· Passport No: P2853363
· Current status: Employment visa, Abu Dhabi, United Arab Emirates.

REFERENCE AVAILABLE ON REQUEST
