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Summary of Experience 
· Over 18 years of Experience in Designing, Administration, Analysis,deployment, IT risk management and project management  of information delivery systems with extensive focus on Data warehouse/ Business Intelligence using various tools as Informatica,Tableau,PowerBI and Qlikview across Banking, Shipping, Pharmaceuticals, Telco and Customs domain.
·  12+ years of extensive experience in Full Life Cycle Development including Analysis, Design, Implementation and Maintenance of different analytical applications using Visualization tools. 
· Experience in development and implementation of the project to ensure it is completed on time, within budget, and to the highest standards.
· Experience in complex BI Reports, Dashboards, Change/Incident Management, Maintenance, upgrade, Fix pack/Service pack installations, and Root cause analysis.
· Expertise in working with diverse business users to understand the requirements and develop a robust data model that will support the current requirements and future business growth along withinitiatives including digitization, reduction of manual processes utilizing Agile Methodology.
· Administer IT compliance and technology/cyber risk management by examining the internal and external risks, including horizon scanning of emerging risks, while ensuring policies commensurate with industry practices.
· Collaborate with partners in Platform, Operations and other internal teams, as well as external partners like data vendors to formulate and execute fraud risk solutions.
· Manage IT risk-related audits, regulatory inspections. Review the audit findings with key stakeholders to determine action plans and verify remedial solutions for closure
· Facilitated daily SCRUM standup meetings, sprint planning, sprint demo and retrospective meetings
· Self-driven, enthusiastic with Strong communication skills have Interacted professionally with diverse group of professionals in the organization including managers and executives during different cycles of the project.  
TECHNICAL SKILLS
	BI- Analytical Tools
	Tableau Desktop, Server, Writeback,Reader,

	
	Qlikview/ QlikSense,Spotfire,PowerBI, OBIEE RPD
Microsoft Office skills (Word, Excel, PPT)

	CI/CD : 
	Git, Jenkin, Nexus

	RDBMS/Programming
	PRESTO(TMWS/ ADA),MariaDB,Oracle 10g/11g,Teradata. PL/SQL ,Python,Pycharm

	Database ETL Tools
	Informatica, SQL Developer      

	Change Management
	ServiceNow,JIRA,ServiceDesk,Sharepoint,Cyberark,SCRUM

	Operating System
	LINUX, Windows


RELEVENT PROFESSIONAL EXPERIENCE  
	Comtel (DBS Bank) 
	Tableau Data Architect
	Feb’20 – Present

	Spencer Ogden (Crimson Logic Singapore)
	Sr.Application Developer
	Jun’17-Jan’20

	GMP Technologies (NetApp Singapore) 
	Sr Application Consultant 
	Feb’15- Jun’17

	Comtel (Standard Chartered Bank Singapore) 
	Senior Consultant              
	Jul’12 – Jan’15

	Acrotrend Solutions (CR UK)                           
	Senior Consultant              
	Oct’11 to Jun 12

	Mphasis, an HP company (USA)                   
	Sr. Software Engineer       
	Sep’08 to Oct’11

	Hexaware Technologies Ltd       
	Software Engineer
	Jan’08-Sep’08

	Datamatics Ltd                                    
	Software Engineer
	Oct’06- Jan’08



EDUCATIONAL QUALIFICATIONS
	University
	Course
	Year Of Completion

	Utkal
	BE (IT)
	2003-04



Project Details
Role		: Tableau Data Architect
Company Name	: DBS Bank (Comtel)
Environment	: Tableau, Oracle 12g, Presto, MariaDB, JIRA,iCHAMP,Voult, Linux 
Project		: FIXP (HK) & FX Sales INDO                        Feb 2020- Present  

Fixed income securities are a type of debt instrument that provides returns in the form of regular, or fixed, interest payments and repayments of the principal when the security reaches maturity. The instruments are issued by governments, corporations, and other entities to finance their operations. FIXP IT Creates the Data Topics and implement row level security and promotes to PROD for advanced users to create various self-serve visualization.
Role		: Tableau Data Architect
Company Name	: DBS Bank (Comtel)
Environment	: Tableau, ADA/TMWS Presto, MariaDB, JIRA,iCHAMP,Voult,Cyberark Linux 
Project		: CN/TW-MTJDec 2021- Present  

The Control Tower Trade is based on the value map items to show the key driver and current business outlook of customer Trade journey and outcomes like(Improve Customer Experience,  Grow Trade Related FX Revenue, Grow Trade Hedge Ratio, Increase Digital Penetration) for CN/TW Country.Scorecard Metrics Shows whether Cash and Trade Metrics meets their Target score or not.

Roles & Responsibilities: -
· Lead the development and implementation of the project to ensure it is completed on time, within budget, and to the highest standards.
· Manage a team of software developers to ensure that the project is executed smoothly.
· Developed project plans, schedules, and budgets, and monitor progress against those plans.
· Oversee the design and development of software applications, ensuring that they meet customer requirements and are delivered on time and to budget.
· Identified and resolved technical issues, and provide technical support to the team as required.
· Ensure that all documentation and training materials are produced and delivered on time and to a high standard.
· Understanding the functional requirement from Business team and stake holders, translating to technical requirements.
· Built Prototypes in Tableau for Business users as part of POC demonstration.
· Designing and developing the reporting environment, data sources, reports including implementing security.
· Developing dashboards for analysis using Tableau from multiple source systems.
· Conduct & Support Tableau UAT, Managing users’ requests and user roles.
· Handling confidential data and information according to guidelines.
· Install, configure, upgrade and migrate Tableau servers and desktop products.
· Create/Manage Groups, Workbooks and Projects, Database Views, Data Sources, Data Connections and Create/Modify/Manage server task schedules.
· Administered users and did troubleshoot Tableau server, Dashboards and access issues.
· Implemented Tableau access, data security and server backup/recovery.
· Liaise with development team and the PMO daily and keep track of multiple project release timelines.
· Creating Release Plans providing timelines for release build and test, deployment, early life support, and closure.
· Maintains the track of all releases that are to be implemented and that have been implemented. 
· Coordinating with Vendors for resolving Tableau Issues and implement new features or upgrades.
· Evaluate options for improvements, through product/feature evaluations, testing or proof of concept projects.
· Providing technical expertise on data storage structures, data mining, and data cleansing.
· Training end users on new reports and dashboards to make them self-sufficient.
· Documenting and communicating the results of efforts and tracking using JIRA
· Tracking tasks in JIRA from Design to PROD deployment.
· Worked in API development and CI/CD pipelines using Jenkins and GIT
· Configuration, management and support of all Cyberark infrastructure components
· Lead and facilitated daily scrum standup meetings, sprint planning, sprint demo and retrospective meetings
· Lead to remove impediments for the Agile Squads in daily work
· Supported Product Owner to curate product backlog so as to enable readiness for future sprints
Role		: Senior Application Developer
Company Name	: Crimson Logic (Spencer Ogden)
Environment	: Tableau, Oracle 12g,OWB , Windows 
Project		: Royal Oman Police (ROP-BI)                        Jun 2017 – Present  
Business intelligence is as a collection of approaches for gathering, storing, analyzing and presenting visualizations of the data that helps users to gain insights and make better fact-based business decisions.
Bayan-BI will use the data gathered from the Bayan ESW/ICMS transactional data base and use (Extract Transform Load) ETL techniques to transfer data in Bayan analytical database (BI database). Tableau will be used as the tool/software to administer the visualizations (the dashboards & reports), control the access to the logical constructs.
Role		: Senior Application Developer
Company Name	: Crimson Logic (Spencer Ogden)
Environment	: SAP BO WebI, SQL Server 2016, Windows 
Project		: MAS CoRe2                     Jul 2019 – Present  
MASNET is the communication network set up to provide efficient and secured communication and data exchange services between MAS and the financial institutions in Singapore. Today, MASNET has close to 1000 participating organisations comprising financial institutions, the Singapore Exchange (SGX) and government agencies using its services. MASNET services include submission of electronic regulatory returns to MAS, exchange of electronic payment instruction, platform for data exchanges between participating organisations and requests from banks for deposit and withdrawal of notes and coins.

Role		: Senior Application Developer
Company Name	: Crimson Logic (Spencer Ogden)
Environment	: QlikView, Oracle 12g, Talend JaspersoftETL, Windows 
Project		: TVS (Ghana-BI)                      Aug 2018 – Present  

In order to develop & view the TVS dashboards on historical data i.e. GICCS and MDA, at least 12 months transactional data need to be sourced from GCNet to Data warehousing schema for Analytical reporting.
GCNET & MDA used to gather data transactional data base and use (Extract Transform Load) ETL techniques to transfer data to analytical database (BI database). Qlikview will be used as the tool/software to administer the visualizations (the dashboards & reports), control the access to the logical constructs


