
Saeed Ghadban
IT Support - Customer Service

Contact

About  Me

Sk i l l s

Microsof t  Office

Abu Dhabi - UAE

+97155 3313308

saeed.ghadban@gmail.com

Date of Birth:                                              06-01-1999

Nationality:                                                 Palastinian

Visa:                                       Available - Transferable

Driving License:                                          Available

Marital Status:                                             Single

Languages:                                          Arabic , English

Photoshop  U I  D es ign ing

Computer  P rogramming

PC Us age  /  Troub leshoot

M ic rosof t  V i s io

C i sco  Packet  Tracer

Ob ject ive

To be  an  asse t  to  the  company  and  obta in  respons ib le  
pos i t ion  that  wou ld  enhance  my capab i l i t i es  fo r  the  
deve lopment  and  success  o f  the  company .

Ed ucat ion

Cert ificates

2017

|


NOW BSC .COMPUTER  ENG INEERING

Abu Dhab i  Un ivers i ty

2016
H igh  Schoo l  D ip loma
A l  Nahda Nat iona l  Schoo l

Cer t ificates

Work  Exper ience

IELTS

CCNA

SAT I ICDL

Under Progress

IT  SUPPORT
Smart  G a laxy  FZE ,  Duba i

Troub leshoot  PC ’s ,  Laptops ,  Tab le t s  and  Mob i le  Phones



Prepare  sof t ware  on  dowload ing  te rmina l .



Check ing  &  Updat ing  Mob i le  Phones  to  ensure  i t s  
work ing  proper ly .



Organ iz i ng  de l i very  to  ensure  meet ing  o f  the  dead l ine .

D ec  2016  -  June  2017

Customer  Ser v ice
V i bes  Event s ,  Abu  Dhab i

Troub leshoot  PC ’s ,  Laptops ,  Tab le t s  and  Mob i le  Phones



Prepare  sof t ware  on  dowload ing  te rmina l .



Check ing  &  Updat ing  Mob i le  Phones  to  ensure  i t s  
work ing  proper ly .



Organ iz i ng  de l i very  to  ensure  meet ing  o f  the  dead l ine .

Mar  2017  -  Mar  2020

1

mailto:saeed.ghadban@gmail.com


2

Net work  Support
Acrobat  Systems ,  Abu  Dhab i

F i x ing  M ic rowave  L ink  and  Prepare  i t  fo r  usage .



Pu l l i ng  cab les  f rom main  s ta t ion  to  des i t i na t ion  th rough  man ho les .



Pu l l i ng  150  UTP  cab les  and  te rminat ing  them /  fix ing  them in  facep la tes .



F i x ing  Patch  Pane l s  /  Sw i tches  /  Routers  /  Brush  Pane l s  /  Ser vers  in  the  ser ver  rack .



F i x ing  PC ’ s  on  desks  and  ensur ing  i t  works  proper ly .

Feb  2020  -  Ju ly  2020

Work  Exper ience


