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Profile: Oracle DBA/Oracle Apps DBA                                    
Experience Summary
An accomplished IT professional with 20+ years of experience as Oracle Database Administrator (19c/12c/11g/10g) and Oracle application (R12/11i/1103)
· Oracle Certified Professional(OCP) 12c/11g, Oracle Certified RAC 11g 
· Expertise on Oracle Database and Oracle Application (EBS) Upgrade, Install, Migration, Patching, Cloning, Performance Tuning, Rman, Backup, Recovery, Data guard on ASM/non-ASM/RAC/non-RAC databases, multi-tenant databases, Oracle OCI
· Proven ability to work with customers from diverse environments and on a global scale in coordination with virtual teams
· Worked in US for 10 years on long-term federal/ non-federal projects 
Technical Skills Summary

	Technology
	Oracle 19c/12c/11g/10g/9i, Oracle EBS R12/11i/1103, GoldenGate 19c,18/12/11, 10g AS, Data guard, RAC, ASM, OEM 12c, Multitenant databases etc

	Operating Systems
	Sun Solaris (2.9/2.8/2.6/2.5), HP-UX (11i/11.0/10.2), Linux Red Hat AS 5/4/3, AIX 5.3, z/VM Mainframe, Windows

	Hardware/OS
	Sun E6800/Sun Sparc, HP9000, True Compaq64, Linux 2.6, IBM AIX 5, Windows

	Languages
	SQL*PLUS, SQL*Loader ,PL/SQL, TOAD, UNIX Shell Script

	Process Models
	CMM/CMM3, Business Analysis, Process Re-engineering, Documentation, Source Code Control Tool-Kintana


Employer Details

	Employer Name
	From
	To

	Oracle IDC, Bangalore
	Sep, 2019
	Till date

	Oracle IDC,Bangalore(On contract: Primus Global, B’lore)
	Aug, 2017
	Sep, 2019

	Dextersoft Inc, Fremont, CA
	Jan, 2013
	Jun, 2017

	Ezenius Inc, Catonsville, MD
	May, 2012
	Jan, 2013

	Modis Inc, Laurel, MD
	Sep, 2009
	May, 2012

	SML Solutions Inc, Morristown, NJ
	Jun, 2008
	Sep, 2009

	Oracle Solution Services (India) Private Ltd, Bangalore
	Aug, 2003
	Apr, 2008

	Appshop Solutions, Bangalore
	Apr, 2001
	Jul, 2003


Professional Experience: 
Oracle IDC, Bangalore





Sep ’19 - Till date

Oracle IDC, Bangalore (On contract: Primus Global)


Aug ’17- Sep ‘19
Senior Oracle DBA: Cloud support of Oracle 19c/12c/11g related to for OTM/Siebel/ Analytics/Logfire applications
Environment: Exadata Linux 2.6/VM, databases 19c/12c/11g
Database Instances: Multiple pods of  production/development/testing in n number of  servers  with database size varying from 500 GB to few TB
Achievements:  
· Supported Oracle Database 19c/12c/11g, RAC, ASM, RMAN, Data Guard , multi-tenant databases on Oracle OCI exadata system related to OTM and CRMOD applications with OLTP or OLAP databases.
· Addressed Oracle Database performance issues, database cloning, reviewed AWR/ADDM/OEM reports, analyzed suboptimal sql quries using explain plan & tuned the sql queries, worked on database backup/ restore/ recovery using Rman , patching, daily health checks, perform Disaster Recovery(DR), security operations including Oracle TDE (Tablespace)/ Oracle Wallets/ Database Vault, business processes and data integrity for the applications.
· Supported the migration of 100+ CRMOD Databases of 11.2.0.4  running in OMCS environments to 19c Oracle Cloud Infrastructure(OCI) using Zero downtime migration (ZDM) related to Siebel/Analytics applications. ZDM is an automated solution using Oracle Maximum Availability Architecture (MAA) to move on-premises databases or OCI-Classic instances to OCI Exadata Cloud at Customer with minimal downtime, seamless transition and minimal disruption to operations.

· Supported golden gate 19c environments, collected export dump for GG replication at target, uploaded the export dump using object storage to customer sites, created Distpath for target replication and  addressed extract, replication issues

· Gained expertise in OCI environments supporting 24*7 customers with virtual teams in CRMOD/OTM/Logfire databases.
Dextersoft Inc, Fremont, CA





Jan ’13- Jun ‘17

Client: Center for Medicare and Medicaid Services(CMS), Columbia, MD
Senior Oracle DBA: Install, upgrade, support of RAC/non-RAC Oracle 12c/11g/10g 
Environment: zLinux 2.6/Solaris 10 sun sparc , Database  12.1.0.2/11.2.0.4/10.2.0.5
Database Instances: 70+ production, 100+  validation/development   in 60+ servers  with database size of 100 GB  to 12 TB 
Achievements:  
· Performed database upgrade to Oracle 12c (12.1.0.2/11.2.0.3), periodically applied rdbms CPUs(Critical patch updates) and PSUs(Patchset Updates) etc.
· Performed new database creation, configuration changes, new release code deployment, database restoration and recovery, created duplicate database from active database duplication, database clone rac/non-rac, schema refresh 
· Installed and configured 12c/11g single/multi-node RAC and non-RAC databases on Linux/Solaris servers with ASM file structure
· Worked on database performance issues through analyzing AWR/ADDM report, sql plans, trace/tkprof, evaluating explain plan, tuning sql, evolving sql plans, index algorithms, statistics gathering and histogram etc.
· Provided support for Oracle GoldenGate 12 to replicate data uni-directionally, troubleshoot for any replication issues, lag in replication, error handling exceptions.
· Supported Disaster Recovery exercise in coordination with CMS-CITIC/LM, restored and recovered database from backups using rman/datapump utilities
· Performed  periodic SCA(Security Control Assessment)  audit for production databases in coordination with CMS OIS/EDCG/GTL/audit team and taken action for the findings
Ezenius Inc, Catonsville, MD 




May ’12- Jan ‘13
Client: Xerox Corporation, Rochester, NY
Senior Oracle DBA: Oracle 11g Database install, integration with Vertex/EBS R12  
Environment: Redhat Linux 5.2, Database 11.2.0.3, Vertex O Series 6.0, eBusiness suite R12, database size 700 G, concurrent users 100
Database Instances: 9 Validation/development, 3 production

Achievements:   
· Analyzed  Redhat Linux 5.2 requirements with respect to  kernel parameters, OS level patches/RPMs, rdbms patches for Vertex installation/integration, installed 11.2.0.3 database, created database objects for vertex and installed vertex software
· Integrated the existing e-Business suite 12.1.3 with vertex by  running the vertex delivered OIC components, packages, patches and scripts 
Modis Inc, Laurel, MD 





Sep ’09- May ‘12

Client: Constellation Energy, Baltimore, MD
Senior Oracle Administrator: Production Support of EBS 11i, Database 10g/11g 
Environment: Solaris 9/10, Database 11.1.0.7 /10.1.0.5, Oracle Applications 11.5.10, ADI, Oracle Internet Directory (OID)/Single Sign on (SSO) 10.1.2, database size 1 TB, concurrent users 400
Database Instances: 4 Production, 10 test/development
Achievements:
· Compiled and applied the product level family patches, ATG/form patches required  for windows 7 upgrade for oracle application 11.5.10

· Performed database admin activities including monitoring, schema management, performance tuning, backup and recovery, data replication/refresh, patching  
· Addressed all the eBusiness suite  performance issues through tkprof/explain plan and suggested for improving application management
· Configured the jvm load balance by modifying the # of jvms / memory, upgraded java from 1.5.0_08 to 1.5.0_22 which resolved iExpense performance  issues
· Configured the iSupplier portal, OSN(Oracle Supplier Network), Punch out from Oracle iProcurement directly to a cXML supplier for PO transmission, configured java workflow mailer through OAM
· Designed and deployed the processes for Oracle Applications instance cloning and patching, deregistration/re-registration of SSO, printer setup 
SML Solutions Inc, Morristown,NJ




Jun ’08- Sep ’09


Client: Masco BCG, Adrian, MI



                        

Implementation  DBA: EBS R12 with Oracle RAC database 10.2.0.3, ASM, OEM,SSO 
Environment: AIX 5.3/Linux 2.6, RAC 10.2.0.3, ASM 10.2.0.3, Oracle database 10.2.0.3, Oracle Applications 12.0.4, OEM 10.2.0.3, database size 1.2TB, concurrent users 700
Modules: Financial, Manufacturing, Inventory, ASCP, Configurator, iStore R12, MWA
Database Instances: 7 RAC production, 10 RAC Test , 30 non-rac development
Achievements:          

· Installed Oracle Application 12.0.2, upgraded  database from 10.2.0.2 to 10.2.0.3, installed OID database 10.2.0.3, applied patches, converted to RAC database, supported OID/SSO application registration/integration
· Designed and deployed processes for Oracle instance clone from RAC database to RAC/Non-rac, cloning from cold backup or rman backup, converted RAC instance to single instance and vice versa, supported physical database/dataguard setups
· Created new concurrent manager for custom program and assigned the custom request queue, configured Parallel Concurrent Processing(PCP) by registering the primary and secondary nodes for Internal monitors, transactions managers, etc. 
· Installed OTM applications, applied the jar files and performed  the integration of SOA/BPEL and OTM  with Oracle Application 

· Installed Sabrix eBS connector for R12, Sabrix Report, Sabrix tax engine and configured with oracle application 

Oracle Solution Services (India) Private Ltd, Bangalore                          Aug ’03-Apr ‘08

Client: Apoteket, Sweden







       
Principal Consultant: Database 10g and EBS R12 upgrade and production support              

Environment: Solaris Sun SPARC 9/ Linux Red Hat AS 3, Database 10g Rel 2, Oracle Applications R12.0.2, database size 700g, concurrent users 150
Modules: Financial (GL/AP/AR), ASCP, INV, PO, BNE, Discoverer 10g   
Achievements:          

· Installed oracle binary 10.2.0.2 and performed the database upgrade from 9.2.0.7 to 10.2.0.2, applied necessary RDBMS patches and converted  10g database to 10g RAC database

· Performed the upgrade of  Oracle Applications  from 11.5.9  to Rel 12 by completing the  category 1 to  6 tasks as per the upgrade guides, viz, TUMS patch, pre-upgrade steps, fresh installation of Rel 12 tech stack on dual node, applied RUP2, applied product family and iHelp patches, implemented OATM. 

· Configured Oracle E-Business Suite R12.0.2 with 10gR2 RAC for Server-side Load Balancing for Forms Applications, Self-service Applications, Parallel Concurrent Processing(PCP) in RAC environment, preformed  cloning, patching
Client: Westpac, Australia





                    
Senior Consultant/Team Lead: Platform migration of database, 10g database upgrade     

Environment: HP-UX 11i, database 10g, Oracle Apps 11.5.10, db size 900g, users  200
Modules: Financial (GL/AP/AR), Human Resources, Workflow Mailer, Discoverer 10g     
Achievements:    

· Performed platform migration of 9i database from windows to HP-UX using exp/imp tool, completed the upgrade of  database to 10g through fresh 10g install.


· Installed Oracle10g Applications Server 10.1.2 Infrastructure type Identity Management & Metadata Repository and Midtier type Business Intelligence and integrated OID, SSO with eBusiness Suite11i, deployed  SSL certificates for eBS
Client: Nokian Tyres, Finland




                       
Senior Consultant: Upgrade from 8i to 9i and production support                                                                   

Environment: HP-Tru64, database 9.2.0.5/Oracle Apps 11.5.9, database size 400g

Modules: Financial (GL/AP/AR), ASCP (ONT, INV, PO), Workflow, BNE, Discoverer 4i       
Achievements:         

· Performed the upgrade of  database from 8.1.7.4 to 9.2.0.5 and applied Consolidated database patches, database refresh/clone, rman backup and recovery
Client: Nature Gas Fyn, Denmark






Senior Consultant: Upgrade database from Oracle 8i to 9i and production support
Environment:  Solaris 2.8, database 9.2.0.5, Apps 11.5.9, db size 750g, 100 concurrent users 
Modules: Financial (GL/AP/AR), Oracle Project, Oracle Service, Workflow, Discoverer 4i 

Achievements:           

· Performed the upgrade of  database from 8.1.7.4 to 9.2.0.5,  upgrade of Jinitiator to 1.1.3.17, Discoverer4i to 4.1.46, Developer 6i 

Client: Government of Uganda, Uganda 

Senior Consultant: Installation and support  of oracle database 9i
Environment: HP-UX 11i, Oracle database 9i, Oracle Apps 11.5.8, database size 700g, concurrent users 100
Modules: Oracle Financial (GL, AP, FA, AR), Treasury Modules
Achievements:

· Installed Oracle oracle binary 9.2.0 on 4-nodes using MC service-guard hardware cluster in HP-UX 11i, supported data migration from legacy systems 
Appshop Solutions, Bangalore, India



        April ‘01–Jul ‘03

Client: USA clients


Sr. Consultant: Production Support  
Environment: Sun Solaris (2.8/2.6/2.5.x), Oracle database 8i/9i, Applications 1103/11i


Modules: Financial (GL, AP, FA, AR), Supply Chain Planning (ONT, MRP, INV, BOM), Projects, Oracle Service, Human Resources (PAR, PER, HR, HXT), Work Flow Mailer   
Achievements:                                                               

· Provided 24/7 support of over 100 instances and  addressed all issues relating to  database 8i/9i and apps 1103/11i, monitored Oracle Database, Concurrent Manager, Performed cloning of oracle database 8i/9i, applied rdbms/applications patches.
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