
Hisham MV

Mob:+919747242497

Email:mvhisham@hotmail.com

PERSONALSYNOPSIS

Anenthusiasticmanagerwithdrive,determinationandaproven
abilitytoensurethatarestaurantoperatesefficientlyandprofitably.Having
a trackrecord ofmaximizing guestsatisfaction and profitabilitywhilst
maintaininghighstandardsoffoodandserviceandalsopresentapositive
and fashionable image ofthe business.Extensive knowledge ofthe
hospitalityindustry,it’sworkingpractices,recruitment,pay,conditionsof
employmentanddiversityissues.

Now lookingforanew andchallengingmanagerialposition,one
whichwillmakebestuseofmyexistingskillsandexperience.

WORKEXPERIENCE

AREASOFEXPERTISE

PointOfSale

MSOffice

Qualitycontrol

Strategicplanning

Shiftmanagement

Customerfocused

Marketingactivities

Staffmanagement

PurchaseManagement

Commercialawareness

Foodsafety

InventoryControl

PROFESSIONAL
QUALIFICATION

ADVANCEDCERTIFIED
HARDWARENETWORKING
PROFESSIONAL(ACHNP)

ChickingINDIA

RestaurantManager

MGRoad(Kochi),Kerala

February2022-Present

 Effectivelymanagesarestaurantwithinthepoliciesandguidelinesofthe
company,ensuring100%customersatisfactionatalltimes

 Controlsday-to-dayoperationsbyschedulingmanpower,orderingfood
andsupplies,anddevelopingtherestaurantteam

 Interviewsandhiresteam members,conductsperformanceappraisals,
takesdisciplineaction,motivatesandtrains

 Ensuresfoodqualityand100%customersatisfaction
 planandworktobudgets,maximizeprofitsandachievesalestargetsset

byheadoffice
 preparereportsattheendoftheshift/week,includingstaffcontrol,food

controlandsales
 checkstocklevels,ordersuppliesandpreparecashdrawersandpetty

cash


Emmìs

Chattiyum Chorum Restaurant.

RestaurantManager

Kalpetta,Wayanad,Kerala

July2020–Jan2022

 Ensureallfoodsafetyproceduresarestrictlyadheredtoaccordingto
sanitaryregulations

 Trainandsupervisestaff

 Workcloselywithmanagementtomeetrevenueobjectives
 Implementappropriatestrategiestoresolveadversetrendsandimprove

sales
 Followcompanypoliciesandproceduresregardingthehandlingofcash,

property,productsandequipment
 Auditinventorylevelstoensureproductavailability,andorderproductsas

necessary

 Managerestaurant’sgoodimageandsuggestwaystoimproveit



PERSONALDETAILS

Hisham MV

M :+919747242497

DOB:03/09/1993

Drivinglicense:IndianNationality:

Indian

LANGUAGES

English

Hindi

Malayalam

Tamil

Kannada

PASSPORT

N1215244

2015-2025

TheCoffeeShackPVTLTD.
RestaurantManager
Banasankari,Bangalore,
2018September–2020January

 Deliversuperiorserviceandmaximizecustomersatisfaction.

 ManagementofVendors,Inventory,andEquipment.

 Appraisestaffperformanceandprovidefeedbacktoimprove
productivity.

 Controloperationalcostsandidentifymeasurestocutwaste.

 Createddetailedreportsonweeklyandmonthly.

 MaintainedInventory(Daily,Weekly,Monthly).

 Recommendwaystoreachabroaderaudience(e.g.discountsand
socialmediaads).

 Trainnewandcurrentemployeesonpropercustomerservicepractices.

 Handlingcustomerenquiriesandcomplaints.

 Makingimprovementstotherunningofthebusinessanddeveloping
therestaurant.

McDonald̀sUAE
ServiceCrew
MalloftheEmirates,AlBarsha,Dubai

2016JULY-2018JULY

 FollowsandenforcesMcDonald'ssecurityprocedures

 Ensuringthehigheststandardsoffoodandbeverageservice.

 Takingorderandservingfoodtothecustomer.

 Trainnewandcurrentemployeesonpropercustomerservice
practices.

 Assemblingordersandpackagingtake-outanddelivery.

 Keepingallsurfacescleanandsanitarytoensurethesafetyforour
guests,fellowcrewmembersandmyself

KEYSKILLSANDCOMPETENCIES

 Businessdevelopmentattributes

 Possessingthefinancialacumenandcommercialflairneededto
understanddiversemarketandidentifypotentialopportunities
andnewclients.

 Ensuringthatprojectsarefinanciallyviable.

 Abilitytoreactquicklytoemergencysituationornew
customerrequirements.

 Identifyingthespecificneedsofcustomers,andthen
creatingbespokesolutionsforthem.

 Writingaccuratereportsthroughthedetailedanalysisofdata.

ACADEMICQUALIFICATIONS

BACHELOROFCOMPTERAPPLICATION(2015)

BANGALOREUNIVERSITY,KARNATAKA,INDIA

REFERENCES

Availableonrequest.

Theabovefurnishedinformationisauthentictothebestofmyknowledge


