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More than S years of seasoned professional with planning, Implementation, Monitoring and
resource balancing skills and ability to handle multiple functions and activities in high
pressure. Rich experience in driving supply chain management, FIFO product management,
FMCG, Cost reduction, handling dispatches and striking perfect.

WORK EXPERIENCE
r Deputy Deliver Hub Manager

EDUCATION

® Bachelor of Mathematices

June 2024 - Present

Zepto - Kiranakart Technologies Private Limited
Bishop Heber College

Industry: Quick Commerce platform. Delivering online groceries,

2015-2018 . .
54 % fruits and vegetables, personal care, electronics and more.

SKILLS

Skills to handle B2B, B2C,
online delivery Ad-hoc
Deployment.

MS Excel, MS Word and
Power Point Presentation

Vehicle management

Transportation
management

Route planning

MIS report

Logistics

Tracking vehicles
FMCG, FIFO and LIFO
Cost reductions

On Time Deliverables
Inbound & Outbound

Data Mining

Customer handling

Planning and prioritizing all available resource to ensure the
efficient delivery and management of the supply base in line
with our objectives.

Ensures accurate and timely reporting and organized record
keeping of performance measures.

Accurately managed shipment processing, providing
direction to associates and overseeing inventory activities.
Responsible for recording and analysing the import and
export activity throughout the network. It includes receiving
items, moving them and keeping a check on them.

Lead all aspects of Dark store operations including inbound,
inventory, outbound, manpower planning, rostering, training
and employee engagement.

Associate Lead (South Zone) Sep 2023 - May 2024

Shadowfax Technologies Private Limited

Industry: Courier service. Shadowfax is a logistics platform
powered by business technology that offers end-to-end logistics
solutions to businesses across India.

In-charge of the day-to-day operations of the transport
department overall courier delivery vehicles of south zone in
India and efficiently manage a team of drivers and vehicles.
Scheduling of Inbound and Outbound Shipments.

Updating MIS reports as per management requirements.
Responsible for Route planning, Vehicle Placement and
Vendor management.

Ad-hoc Deployment throughout the requirements.
Reporting and managing throughout escalation among the
vehicles.



AREA OF EXPERTISE

Warehouse Management
Inventory Management
Operation Management
Vendor Management
Staff Management
Managing budgets
Transport Operation

Shipping Inbound and
Outbound

Processing orders

Despatches of goods and
services

LANGUAGES

English 1. 0.0.0.0.9

Tamil ok Kk
Hindi %

ACHIEVEMENTS

¢ | was awarded for "Best

Team leader " in Jumbotail

Technologies Pvt Ltd.

e Having excellent
presentation knowledge
and presented many
metrics papers.

¢ | have completed

prathamic and madhyama

Hindi exams.
e | got certified in Type
Writing

SOFT SKILLS

e Leadership
e Goal Oriented

¢ Communication
e Problem solving skill

¢ Quick learner

WORK EXPERIENCE

Hub InCharge - Assistant Manager Aug2021-Sep 2023

Jumbotail Technologies Private Limited

Industry: E-commerce platform. Jumbotail is a B2B marketplace
and retail platform for food and grocery shopping.

Working with data to ensure attaining metrics as well as
push the team to attaining metrics along with positive
manner and presenting paper about metrics to Regional
Manager and overall team in India.

Conduct regular team meetings, performance reviews, and
provide constructive feedback for continuous improvement.
Managing Inventory Management Process.

Resolve problems concerning transportation, logistics
systems, imports or exports, or customer issues.

Hands on experience among route planning and reduce
costing tends to profitable operation and manage vehicle
routes using locusapp.

Track shipments both inbound and outbound.

Inventory management and track delivery of products to
end customers.

Preparation of management reports by analysing various
data.

® Customer Support Executive Jan 2019 - July 2021

Mercury Coating House

Industry: Mercury Coating House - powder coating service, powder
coating gun & vacuum pump Service Provider.

Tracking customer orders regarding to their requirements.
Involvement in working with the principle of operations and
responsibilities.

Updating expected shipment date and identify overdue
orders and orders that about to come overdue.

Vast experience on promised shipments should be reached
out within particular time.

Uploading and auditing time keeping records for customer
service.

Ability to work independently in a team environment.
Flexible with timings tends to gain about operation
knowledge.

DECLARATION

| hereby declare the above mentioned details are true and
correct to the best of my knowledge.

(NARESH D)



