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 Personal Profile
  Name : BRENDA NAMUSOKE                                                             
Sex: Female
Status:Married 
Nationality: Ugandan
Visa : canceled 
Phone
+971588699583
Email address:
 namusokebrenda65@gmail.com
Languages
· English
· Arabic
Referees
    Available upon request                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 
                                                                                                                                                     
	                         Curriculum Vitae

	
	Career Objective

	
	 To work in a reputable organization both national and international where organizational objectives are well defined and my   abilities and skills are efficiently utilized with or without supervision.


	
	Educational Background

	
	· Certificate in BARISTA SKILLS TRAINING COURSE
· Bachelor of arts 
· Certificate in Customer Service
· High School certificate


	
	Professional Development

	
	· Specific important communication skills (customer handling)
· Team player
· Transferable skills


	
	Work Experience

	
	  WAITRESS : PHENOMENAL EVENT MANAGEMENT SERVICES, DUBAI, UAE
     Duties 
·  Escorted customers to their tables and ensured they are settled comfortably; offered coffee and other drinks 
· Presented the menu to customers, answered queries about it, and made suggestions if necessary 
· Informed customers about the restaurant’s daily specials 
· Explained the preparation and cooking methods as well as ingredients of various menu items 
· Took orders from customers for food and beverages, wrote  down or memorized the orders; and entered information into the computer for transmittal to the kitchen 
· Served food and beverages promptly 
· Ensured that customers are enjoying their meals or that they do not have any problem with their food 
· Checked their identification to make sure that they meet the minimum age requirement for consuming alcoholic beverages
    BARISTA /  WAITRESS AT RAHIM’S GRILL AND RESTAURANT, KAMPALA, UGANDA, 3 YEARS
Responsibilities; 
· Greeting guests and present menus to them
· Informing guests about the special items for the day and menu change if any
· Suggesting food and beverages to the guest and also try to up sell
· Taking food and beverage orders from the guests on the order taking pads or on the handheld Point of Sale System
· Obtaining revenues, issuing receipts, accepting payments and returning the change
· Performing basic cleaning tasks as needed by the supervisor
CUSTOMER CARE ATTENDANT AT CINEPLEX CINEMA, KAMPALA, UGANDA, 1 YEAR     
           Responsibilities;  
· Prepared and served various products items to customers
· Welcomed patrons with a pleasant and hospitable disposition
· Provided customer service in ticket sales
· Maintained a clean and sanitary workspace and facility
· Cleaned the complex from food areas to theaters ensurinyg sanitary conditions
· Special offers, rewards and directions.


	
	 KEY SKILLS
· Coffee bean types and features
                
·  Espresso blends
                                             
· POS System
                                             
·  Customer service
· Cashiering
· Inventory management
                               
· Communication


	
	Computer skills:


	
	· Microsoft office word, 
· Internet browsing and Emails

	
	Competences

	
	An Outgoing and articulate communicator with strong persuasive, writing, and presentation skills; ability to develop
Strategic plans, sound judgments and compelling arguments; Exceptional interpersonal skills and maintenance of relationships at all levels; Effective working both independently and as part of a team; able to efficiently handle the demands of multiple projects in detail.

	
	Projects

	
	      Volunteering at Nature Uganda as an Active member


	
	Hobbies

	
	Meeting new people, Swimming, Reading and sports
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