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DHANESH KIZHAKKETHIL

Abu Dhabi, UAE
Phone: 00971 509393123
Email: dhanesh4k@gmail.com

CARRIER OBJECTIVE:

Seeking a position to utilize my skills and abilities in the Telecommunications Industry and IT
Networking that offers professional growth while being resourceful, innovative and flexible.
ATTRIBUTES & STRENGHTS:
» | am a positive personality and confident in whatever | do, having good communication skills
and adaptive to new environment.
» Expertise in IT Networking & Telecom Engineering

» Strong Analysis & Solutions Implementation
» Effective Client & Technical Support Skills, Strong commitment to service excellence

WORK EXPERIENCE:

ORGANISATION: ETISALAT (ABU DHABI, UAE)
DESIGNATION: LAN TECHNICIAN — DECEMBER 2014 TO NOVEMBER 2020.

Responsibilities:

¢ Installation & maintenance of Optical Fiber Networks.

¢ Testing, commissioning & maintenance of GPON network using OTDR & light source power
meter.

¢ Terminations of fiber cable by using connectors like FC, SC and LC.

¢ Handled Service provisioning and fault maintenance of voice/del normal, high-speed
Internet (ADSL), business one — ADSL, ISDN BRI/PRI, PABX lines, DATA, IPTV, E-Life services
(dual play product and triple play product) and copper-based network services.

¢ Check and resolve network cable issues related to end user PC data sockets, Wireless Access
Points, CCTV cameras, printers and other network devices.

¢ Removal of faulty CCTV cameras, Wireless Access Points and replacing them with new
devices.

¢ Responsible for IDF cleanup (rack and equipment), cable management according to a fixed
schedule. Reporting any issues related to access control, AC cooling and any other
observations. And provide weekly reports of all works done in that week.

¢ Commissioning of Linksys IAD and Mediatrix (VolP) for PABX lines, Residential Gateway
(RGW) Aztech and PACE device, various ADSL routers (Cisco-Linksys, Aztech-3G, Siemens,
Huawei Wireless N-router), and IPTVs Set up Boxes (STB).

¢ TCP/IP networking and hardware maintenance and repair.

¢ Administered LANs, WANs, Internet, Intranet and Voice Networks development whilst
troubleshooting network connectivity, ping, traceroute and telnet.

¢ WIMAX, FIXED LTE Trouble shooting, installation for voice and internet.

¢ Experienced with 2 Pair, 4 Pair UTP (CAT 5 & 6), STP, Fiber, Jelly field, Riser cables (10Pair to
250Pair) Laying and Termination.

¢ Raceway Fixing, Cable Laying, Rack fixing, Termination, Dressing and Testing. Experienced
with modern testing equipment like Fluke, Agilent, Penta Scanner, LAN tester and different
kinds of Termination tools.
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Termination used most of all kind Jack Panels and Information outlets (1/0) like, Systemax,
AMP, D-Link, R&M, Krone, etc.

Quality inspecting in different network-based project and updating report to the
management.

Installation and commission of Optical Network Unit (ONU)/Optical Network Terminal (ONT)
such as Huawei OT550, HG8240H5, HG851A, 0T925 and 0OT928G and Zhone 2520,2424A to
the customer for VOIP, high speed internet (ADSL) and IPTV connections.

ORGANISATION: TAMDEED PROJECTS LLC (ABU DHABI, UAE)
DESIGNATION: TELECOM TECHNICIAN —JuLY 2011 TO DECEMBER 2014.

Responsibilities:
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Installation of routers and ONT, ONT mapping and configuration.

Termination of Fiber Optics cables in mini and micro ODF racks and R&M ODF.

GPON (Gigabit passive optical network) Technical support Designing and testing

Facilitate various technical matters with regards to ETISALAT services especially on advance
and fast-growing fiber optics network in the Region like E-Life (dual & triple play) ADSL, DEL,
PABX lines, IPTVs and Data services

Worked as technical back-end support for OSP work

Survey the Network, Reading the Design Drawings.

Installation of Hand Holes & Manholes, Pulling the Fiber Optic Cable.
Design and implement the LAN with least amount of CAT 6 cable and RJ 45 connectors.
Configuring Modems, Switches, WIMAX and FIXED LTE.

EDUCATIONAL AND TECHNICAL BACKGROUND:
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Diploma in Electrical and Electronics Engineering from Sree Narayana guru Polytechnic
college, Tamilnadu, India.

Two Years Diploma in Radio and Television Engineering from Government Polytechnic
college, Kerala, India.

10th completed at Government higher secondary school, under SSC, Kerala, India

Mini CCNA training successfully completed from Etisalat Technology academy.

Wireless security training successfully completed from Etisalat Technology academy.

Voice over IP (VOIP) training successfully completed from Etisalat Technology academy.
30-hour OSHA Outreach training successfully completed.

Managing Safely and Working Safely training successfully completed.

PERSONAL INFORMATION:

Father Name Viswamithran K

Sex Male

Marital Status Married

Date of birth 27th November 1986

Languages Known English, Hindi, Malayalam, Tamil
Driving License Valid UAE driving license no: 2091645
Passport No $9817871

DECLARATION:

| hereby declare that the information furnished above is true to the best of my knowledge.

Dhanesh Kizhakkethil.



