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SKILLS 
 

 

 
 

 

 

 

 

 
 
LANGUAGES 

 

English 

FullProfessionalProficiency 
 

MALAYALAM 

FullProfessionalProficiency 
 

TAMIL 

NativeorBilingualProficiency 
 

HINDI 

FullProfessionalProficiency 

WORKEXPERIENCE 
 

TELESALESAGENT 
DuTelecom(KGTChannelPartner) 
11/2020 - Present, Dubai 

DUTELECOM 

Achievements/Tasks 

Contact potential customers to inform them about a products and services. 

Enter and update customer information in the database. 

Keep records of calls and sales and noteuseful information. 

Keeping up todate on all Offers and informing customers of new offers. 

Respond to complaints  from customers and give after – sales support  when requested. 

Followup to ensure that appropriate actions were take on customers’ requests. 

Refer unresolved customer grievances or special requestst ordesignateddepartmentsforfurtherinvestigation. 

Completing  all administrativ eduties related to the customer service department. 

Maintain the office filing system. 

Generate accuratequotations to clients and customers Receive and convert incoming enquiries to 

achieve targets andmaximize revenue. 

Contact:Ms.Sujathachakravarthi – salesteamleader - +971525496191 

 
 

MEDICAL BILLER 
Accenture Solution Private Ltd. 
12/2018- 1/2020, Chennai,India 

Accenture Solution Pvt Ltd. 

Achievements/Tasks 

Processed claim payments according to provider contracts. 

Analyzed and applied pertinent law,rulesand regulation and precedent 

to adjudicate claims. 

Corrected under payment .Reported and resolve overpaid accounts 

Intracting with clients and resolving the quries with the calims and maintain the database . 

 Request any needed documentation for bill payment.                                       

Repliedtoprovider payment inquries and provideexplanation 

 Contact:Karthik-+919884973743 

 

 ACHIEVEMENTS 
 

BestPerformer(11/2020 - Present) 
AchievedallsalestargetinDUTeleco

 

INTERESTS 
 

 

PERSONALPROJECTS 
 

Library Management system project in java(01/2018-03/2018) 
Library ManagementsystemcreatebyMySQLcommunityserver,java,,EclipseIDE,rs2xml.jar  

 

 

 

EDUCATION 

Bachelor of Computer Application(BCA) 

Annai College of Arts&science 

Bharathidasan University - India 
07/2015- 05/2018, Kumbakonam,TamilNadu,India 

Computer Application - Course 

MS Office SharePoint 

Leadership 

andManagementSkill 

Reading 

 
 

  
I am highly dedicated and organized sale officer  with a diverse work history and 1 

Club Membership 

 

CustomerService 

InterpersonalSkill 

Timemanagement 


