
Jean Pierre Rahi

2nd floor-Rahi building
Okaibe-kesrouan, Lebanon

Tel: +961-3-235687
Email: jp_r_85@hotmail.com
Nationality: Lebanese
Objective: Seeking a job opportunity that will enhance my working capacities, and professional skills, though leading to serve my organization in best possible ways with sheer determination and commitment.
Education
PDDM – Professional Diploma in Digital Marketing

Morgan International – Beirut

May until June, 2015
Double degree Masters in International Business, MIB
Lebanese Canadian University, Zouk Mosbeh, Lebanon

October, 2010 until December, 2012
IPAC University, Switzerland

October, 2010 until December, 2012

Bachelor in Business Administration, Economics
Notre Dame University, Zouk Mosbeh, Lebanon
October, 2003 until July, 2007

Official Lebanese baccalaureate, socio-economics
Antonine Sisters School, Ghazir, Lebanon
June, 2003
Course Project

Senior project: Credit Libanais Bank going international
· Analysis study about local Lebanese banking market, which has become highly saturated and profit opportunities are diminishing.
· Suggesting a solution for Credit Libanais Bank to go international, where the first step would be an opening to the African markets.
International economics project: Trade between US and China
· Analysed the effect of Chinese merchandise on the US market.
· Studied the role of WTO in regulating the trade condition between the US and China. 
Work Experience
Subhead of department; merchant relations and customer support position, E- Banking Acquiring at Credit Libanais Bank, June 2010 until recent
· Generate POS sales among client accounts, including upsetting and cross-selling.
· Operates as the point of contact for assigned customers.

· Develops and maintains long-term relationships with accounts.

· Interaction with merchants via phone and e mails in order to build the best constructive image of the bank in its customer’s mind. 

· Developing business by meeting new clients in person to sign with them contracts for settling pos machines.
· Makes sure clients receive requested products and services in a timely fashion.

· Answer merchant phone calls and solve their problems related to pos (point of sales) machines.

· Operating the daily work process on the Cards System; TSYS (prime 4).

· Analysing and processing the disputes related to payments of Visa and MasterCard transactions received by mails, faxes and sales draft forms.
· Cancelling  authorization of transactions, and send related forms by fax to the issuer bank (local or international)

· Preparing Visa and MasterCard refund transactions for process

· Closing end of day journey.
· Preparing the Amex file processing

· Preparing the daily Visa and MasterCard settlement

· Back up function of the net commerce transaction process

· Coordinating with MEA Airlines, in order to process their transactions.
· Preparing end of day control list

· Handling numerous administrative jobs; where I hold the responsibility of the filing tasks, in addition to preparing minutes of the meetings, and power point presentations

· Assisting in the preparation of the ISO organizational charts.
Worked at Spinneys Corporation head office, as a regional supply chain coordinator of imports, December 2009, until January 31, 2010 
· Contacting and coordinating with main food and beverage suppliers from Europe and USA.
· Preparing orders of imported items based on sales analysis, for all the branches of Lebanon and the Middle East.
· Follow up with the freight forward companies to ensure the punctual arrival of orders with the specific quantities demanded.
· Reporting daily to management.
Holding a procurement coordinator position in Orbit International Contracting and Trading Company, March 2008 until May 2009
· Contacting and meeting the best suppliers in the field, inside Lebanon and the region.
· Study bids, and negotiate suppliers in order to get the best offer that matches our budget and requirements.
· Making purchase order after reporting, suggesting and taking the approval from management.
Internship, Mediterranean Bank, Zouk Mosbeh, Lebanon, Summer 2005
· Bank’s operations; depositing, withdrawing money from customer’s accounts, and exchanging currency.

· Customer Service: Opening new accounts, creating invoices and managing money transfer.
· Credit: studying customers loan requests.

Workshops and Seminars
· Attended “Bader” workshop for enhancing leadership skills, February 2016.
Seminar given by Dr. Joe Haddad, Credit Libanais head office. 
· Attended “Act” workshop; Action Coalition Team, for enhancing team spirit, and being team active participant, May 2016.
Seminar given by Dr. Francois Farah, Credit Libanais head office. 

· Attended “ The Art of Negotiations” workshop, November 2016
Seminar given by Dr. Emile Strunc, Credit Libanais head office.
ICP PROGRAM – Credit Libanais Bank

Attended the individual career program, which expand competences and skills for managerial perspective, in addition it sharpens the way of thinking for leadership. Though, I was selected at Credit Libanais Bank, based on the performance and credential records.

Interpersonal Skills
Computer Literacy: Word, Excel, Power Point, Access, Outlook, Internet Explorer,

                                      Prime 4, TSYS, CTL Software, fluency in online research, SPSS
Languages: English (fluent), French (good), Spanish (fair) and Arabic (mother language)
Interests: Volley-ball, Soccer, Basket-ball, Swimming, Outdoor Activities, Music, Scouts
