[image: ]ALPHONSO MACHADO
Al Mina Road, Port Rashid, Dubai UAE
Email: machadoalphonso@gmail.com
Mobile: +971 58 204 8507 / 0558771800

Skills
Customer Service | Planning and organization | Problem Solving | Time Management | Teamwork | Supervising | Reliability | Communication Skills | Leadership | Perseverance | Budgeting | Dedication | Inventory Control | 

Educational Qualification
Passed Higher Secondary Certificate (HSC) 
Mumbai University 
	Working knowledge of Computers in word, excel, email.

	
Employment History

Supervisor				Jan. 2013 to Mar. 2020
Shamiyana Restaurant, Gulf Gate Hotel, Bahrain
· Oversee all daily operations of the restaurant to be running smoothly and efficiently 
· Create and manage team schedules
· [bookmark: _Hlk52886032]Ensure compliance with food health and safety regulations
· Train new employees and provide orientation 
· Assist employee issues and disputes  
· Check inventory on a daily basis
· Provide report to the F&B Manager regarding sales and target  
· Evaluate staff performance and provide feedback
· Respond to customer complaints professionally
· Review customer surveys to implement ways to improve customer satisfaction

Head Waiter / Supervisor  							Feb.  2012 to Dec. 2012
Al Dar Restaurant, Sahara Hotel, Manama, Bahrain
· [bookmark: _Hlk52884580]Ensure to deliver exceptional customer service and pleasant restaurant experience 
· Train new employees and provide development training for regular staff
· Manage the workflow of restaurant staff and the operation as a whole
· Ensure compliance with food health and safety regulations
· Check in on dining customers to enquire about food quality
· Monitor inventory and ensure adequate stock of food supplies

F&B Head Waiter & Supervisor Room Service				Jul. 2005 to Nov. 2011
Crowne Plaza Hotel, Manama, Bahrain
· Planning, organizing, leading, controlling all duties related to room service 
· Supervise all room service personnel and ensure brand standards are maintained 
· Respond to guest complaints in a timely manner
· Work with other F&B managers and keep them informed of F&B issues
· Liaise with kitchen to ensure the highest standard of food quality
· Ensure prompt and efficient deliver of food and beverage to the guest’s room
· Attend to VIP guests with utmost care and supervise all works related to guest relations 

Waiter / Cashier cum Barman						Jan 2001 to Jul. 2015
Gulf Gate Hotel - Asian Corner Bar, Manama, Bahrain

· Provide the best customer service experience
· Present Menu, answer questions and make suggestions regarding food and beverage
· Take orders and serve efficiently
· Assess customers’ needs and preferences for business recommendations
· Collect and process customer payments accordingly 
· Maintain cash control and verify transactions
· Monitor daily inventory 
· Supervise the cleanliness of the area 


Store In charge and Cashier cum Barman					Jun 1998 to Dec 2000
Delmon International Hotel – City Corner, Manama, Bahrain

· Check the daily consumption and stock for placing orders 
· Process payment to suppliers 
· Follow-up of orders place
· Do the daily bank deposits and monitor the account balance


Trainings

· Management and Business Development Training
Crowne Plaza, Bahrain
· Certificate in Food Safety Awareness, Kitchen Hygiene and Health & Safety Practices 

Achievement

•	Our Hero Award for effort and commitment to deliver Great Hotels that Guest Love 
            Crowne Plaza, Bahrain
	
	




Personal Details
Visa Status 			:		Visit Visa (Valid till December 2020)
Languages Known		:		Fluent in English & Hindi
References			:		Available upon request
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