
BETABLESSINGMBEBU

Nationality :Cameroonian

Mobile :0529115467

Email :blessingmbebu@gmail.com

Gender :Female

Address :AbuDhabi

Visasstatus:Touristvisa

MaritalStatus:Single

CLEANER/HOUSEKPEEINGATTENDANT

CAREEROBJECTIVES

SeekingapositionasahousekeeperwithasuitableorganizationwhereIcanutilizemy
exceptionalhospitalityskillsandabilitytoprovidepromptandcourteousservicetothe
patrons.

HOSPITALITYSKILLS

 Highlyskilledinbedmaking,room cleaningandroom organization.

 In-depthknowledgeofstandardoperatingproceduresofhotelsandresorts.

 Haveagreatabilitytocheckoutsurroundingandcleanthem.

 Abletoworkinafternoons,nights,weekendsandholidays..

 Demonstratedteam playerwhoalwaysensuredsmoothhoteloperation.

 Abletofollowinstructionsofdailyprojectsandprocedures.Attentiontodetails.

 EffectiveCommunicationskills.

 AbilitytoworkunderPressureandTightSchedules.

 Hastheabilitytomulti-taskeffectively.

 Team player,fastlearner,receptivetocriticisms,cleanandprofessional
appearance.

EXPERIENCE
MUSSAFA(PARTTIME)JAN2020-TILLDATE
Responsibilities
 Cleanrooms,hallways,lobbies,lounges,restrooms,corridors,elevators,

stairways,lockerroomsandotherworkareassothathealthstandardsaremet.
 Cleanrugs,carpets,upholsteredfurniture,and/ordraperies,usingvacuum

cleanersand/orshampooers.
 Emptywastebaskets,emptyandcleanashtrays,andtransportothertrashand

wastetodisposalareas.
 Careforchildrenbyoverseeingtheiractivities,providingcompanionship,and

assistingthem withdressing,bathing,eating,andotherneeds.



TEMALCLEANINGSERVICEABUDHABIUAE

ONCALLHOUSEKEEPER(PartTime)05/12/2019
Responsibilities

o Greetguestsandaccompanythem totheirrooms.

o Presentandrespondanyquestionsregardingrooms

o Changebedsheetspillowcasesandresstheroomswithvariousdesigns
andecors

o Checkregularlywithgueststomakesurethattheyareenjoyingroom
services.

o Takenecessaryactiontoresolveanycomplaints

o Prepareandservethecustomerwithmaximum comfortandcleanlinessin
theirrooms.

o Taketrashcansandglassesawayfrom tablesandbathrooms.

o Stockserviceareaswithsupplies;oflinen,toilettissues,towel.

o Emptiedtrashcontainers.

o Cleanedstationsandmopfloors.

DOWNBEACH,CAMEROON(JULY2015-JULY2018)
CLEANER

Responsibilities

o Cleanedrestroom,showers,includingcleaningtoilets,urinalsandsinks

o Moppedthefloors,filledpapertowel,toiletpaperandsoapdispenser

o Scrubbedandsanitizedallareasoflavatoriesandfacilities

o Usedarangeofhandoperatedequipment,detergentsandothercleaning
products

o Keptjanitor'scabinetinaclean,tidyandarrangedcondition

o Workinginextremehotandcoldtemperatures

o Mopanddisinfectfloors

o Excellentcustomerservicesskills

o Self-disciplinedhardworkerandorganized

o Fastknowledgeofdifferentmaintenanceequipmentandtools

o Collectalltrashthroughoutthearenaanddisposeofit.

o Mopdiningareas,andensureallelevatorsarethoroughlycleaned.

o Completeallotherdutiesasassigned.

EDUCATION
GCEAdvanceLevel2014

GCEordinaryLevel2013

Languages

Language Reading Writing Speaking Proficiency

ENGLISH Excellent Excellent Excellent Excellent


