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Salesforce Technologies 

Apex Class, Visual force Page, Apex Triggers, Workflows, Process Builder, Apex Test     
Classes, Reports & Dashboards, Test Classes, Batch Class, Lightning Web Component, 
Salesforce Lightning Flows. 

  Web Technologies  HTML, CSS, Java Scripts  

  Database   SOQL and SOSL 

  Development Tool IDE  Visual Studio Code, Eclipse 

  Data Migration Tool  Import Wizard, Apex Data Loader, Salesforce Inspector Chorme Extension, 
Workbench. 

 

 
 

• I have completed certification on Salesforce Platform Developer 1. 
• I have completed certification on Salesforce AI Associate. 

 

I. Company/Organization:  Tech Mahindra Ltd, Noida, Uttar Pradesh 

Designation: Senior Software Engineer (Salesforce Developer) 
Duration: Sept-2021 – Till Date   

  

Role and Responsibility– 
• Design and build Lightning Web Components, enhancing user experience and performance across 

various Salesforce applications. 

• Created users, profiles, roles, public groups to provide access among and implemented 

role hierarchies, sharing rules and record level permissions to provide shared access 

among different users. 

• Created users, profiles, roles, public groups to provide access among and implemented 

TECHNICAL SKILL SET 

SALESFORCE CERTIFICATION 

PROFESSIONAL SUMMARY 

• Results-driven Senior Salesforce Developer with over 7.4 years of experience in designing, developing, and  

    implementing Salesforce solutions.  

• Proficient in Visualforce Page, Lightning Web Component, Apex Trigger, Apex Class, Apex Test Class, Apex 

    Batch Class.  

• Strong background in collaborating with cross-functional teams to enhance customer engagement and  

    optimize business processes. 

• Worked with Organization to setup Users, Role, Profile, Sharing Setting, Page Layout based on Business  

     needs, OWD and Sharing Setting and so on. 

• Involved in Project User stories Grooming sessions and Sprint Planning sessions. 

• Experienced in interacting with end user and other team member. 

 
 

    PROFESSIONAL EXPERIENCE  



role hierarchies, sharing rules and record level permissions to provide shared access 

among different users. 

• Maintained data cleanliness and accuracy by adding custom validation rules, custom 

formulas, reports, and dashboards. 

II. Company/Organization:  NIIT Limited, Gurgaon, Haryana 

Designation: Software Engineer (Salesforce Developer) 
Duration: June-2018 – Sept-2021 

             

            Role and Responsibility– 

• Updated programs as per user needs and developed codes that were in accordance 

with specifications 

• Identified and supported business process requirements and development needs 

• Tested functionality, performed debugging and carried out modifications to conduct 

quality checks 

• Checked processes and assessed communications within CRM systems for efficiency 

• Worked on Apex Batch classes, Apex Classes, Visualforce page, Workflow, Triggers, 

Deployment, Salesforce reports/Dashboards 

III. Company/Organization:  Bodhtree Consulting Ltd, Gurgaon, Haryana 

Designation: Software Engineer (Salesforce Developer) 
Duration: March-2017 – May-2018 

             

            Role and Responsibility– 

• Developing and customizing client requirements with SFDC Force.com Platform 

• Updated programs as per user needs and developed codes that were in accordance 

with specifications 

• Writing Batch Class to roll up the values from different objects 

• Creating various email templates for customer purpose. 
• Worked On: Apex Batch classes, Apex Classes, Visual force page, 

• Workflow, Triggers, Deployment, Salesforce reports/Dashboard. 

  Education   

 
• Master of Computer Application (MCA) From National Institute of 

Technology Raipur  
- with an aggregate 7.15(CGPA). · (2013 - 2016) 

 

•  Bachelor of Computer Application (BCA) From (U.I.E.T) CSJM University 
Kanpur  
- with an aggregate 64.31%. - (2008 - 2011) 

 
 

 


