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	Before You Start
	· If this CV does not give you an idea about my mindset, then nothing will.
· Not all my experience and knowledge is mentioned here, this is just a summary. This is due to negative comments that I receive sometimes regarding the length of my CV.
· To brief, I have no “Comfort Zone”. I believe in innovation and creativity. I always like to “learn” and “teach”.
· I also believe in “respect” and “appreciation”.
· I have many certification levels, available upon request.

	General
	     

	Name
	Mohammad Maged Mohammad Abdelazim

	Birth Date
	8th of March, 1972

	Nationality
	Egyptian

	Grad. Degree
	B.Sc. Computer Science 1995 – Faculty of Engineering 

	University
	Ain-Shams University – Cairo – Egypt 

	Countries Visited
& Visas Obtained
	USA, UK, France, Kuwait, Saudi Arabia, United Arab Emirates, Qatar, Oman, Morocco, Bahrain Nigeria, Tanzania, Togo, Mozambique, Ghana, Lebanon, Jordan,Mauritius

	Current Status
	Senior Oracle Consultant

	Summary
	Total experience of 22+ years in IT and IT Management, Consulting and Training. Maintaining and expanding the “Big Picture” of enterprise solutions and information management by keeping close to new technologies.

	
	· Oracle Certified Professional (OCP DBA) since 1999.
· Microsoft Certified Professional (MCP) since 2000.
· ITIL Certified Practitioner (Service Management – Foundation) since 2007.

	
	· Worked as Oracle Technology Specialist for more than 20 years.

	
	· Combined technical, management and business skills.

	
	· Excellent professional and analytical skills.

	
	· Documentation, personal communication skills and reporting.


	Recent Project
	· Oracle EBS R12.2.6 database upgrade from 12c to 19c (19.3.0) on Oracle Solaris 11.

	Recent Activity
	· Oracle EBS R12.2.6 Cloning on Oracle Solaris 11 (SPARC 64 bit) 1.5 TB DB size.

	Recent Course 
	· Oracle EBS R12.2: System Administration Fundamentals


	Deliveries
	· XML Fundamentals and Oracle XML DB	  

	
	· Oracle SOA Suite 12c: Essential Concepts	  

	
	· Oracle SOA Suite 12c: Build Composite Applications	

	
	· Oracle BPM Suite 12c: Modeling

	
	· Oracle BPM Suite 12c: Essentials

	
	· Oracle EBS R12.2: Fundamentals

	
	· Oracle Solaris 11: Advanced System Administration

	
	· Oracle Database 12c: RAC Administration

	
	· Oracle EBS R12.2: People Management Fundamentals

	
	· Oracle 12c BPA Suite: Model and Implement Business Processes

	
	· R12.x Implement Oracle Workflow

	
	· Oracle BPM 12c: New Features

	
	· Oracle BPM 12c: Essentials 

	
	· Oracle BPM 12c: Advanced Implementation

	
	· Oracle BPM 11g Modeling

	
	· Oracle BPM 11g: Implement the Process Model

	
	· Oracle BAM 11g: Build Real-Time Dashboards

	
	· Oracle XML DB

	
	· XML Fundamentals

	Expertise
	BI, OLAP & Data Warehousing

	(Technical)
	· Experience with Oracle 10g Analytic Workspace Manager (AWM)

	
	· Experience with Oracle 10g Warehouse Builder (OWB)

	
	· Experience with Oracle Discoverer 10g 

	
	· Experience with Oracle Data Integrator (ODI) and Master Data Management (MDM)

	
	· Experience with Oracle BI Server (Admin, Questions, Answers, Dashboards, BI Publisher) 

	
	· OLAP DML/OLAP Java API/Materialized Views/OLAP DBA

	
	· Experience with Cognos & MS Power BI

	
	· Experience with Business Objects (Designer, Universe Builder) 

	
	· Application Servers (Oracle/IBM/WebLogic)

	
	· Experience with Oracle WebLogic Server 12c/11g (Installation/Management/Clustering/Security/Deployment/Backup/Restore/Domains/SSO/Admin Server/Managed Servers/Node Manager/Machines/Clusters)
· Good understanding of ADF & JDeveloper 11.1.3
· Installation/Management/Clustering/Security/Deployment of J2EE applications/Web Cache/OC4J
· Fusion Middleware (Integration (AIA, EBO, EBS, ABCS, EBF, )/BPEL/SOA/WSDL/WSIF/Parasoft SoAtest/OSB/BPM)
· Complete design/implementation/programming of a full Order Processing application using Oracle SOA Suite 12c/11g, BPM & BPEL
· Excellent understanding for Oracle Fusion Middleware (OFMW) applications/tiers/services/technologies.
· UCM (Universal Content Management) and integration with SOA

	
	· Experience with Oracle  Weblogic Server
· Installation/Management/Monitoring/Service Clustering/Security/Deployment of J2EE applications

	
	· Experience with IBM Websphere
· Installation/Clustering/Security/Deployment of J2EE applications

	
	· Experience with Oracle Enterprise Manager/Oracle Grid Control
· Experience with Subversion (SVN) management

	
	· Experience with Oracle Internet Directory (OID), Oracle Virtual Directory (OVD), Directory Integration & Provisioning (DIP), Directory Replication  and Oracle Directory Services (as part of Oracle Application Server 10gR2 and as stand-alone components).

	
	· Databases

	
	· Oracle 12c/11g/10g/9i/1/8/7.3

	
	· Standard & advanced Database Administration (Instance Management, Replication, Database Creation, Storage Structures, Cloning, Partitioning, Parallel Server, 9i/10g/11g RAC, High availability, Disaster Recovery (Data Guard), Migration, Upgrade, etc)

	
	· Managing & Using Clusters & Index-Organized Tables

	
	· Database Security, Standard Auditing, Advanced Auditing, Value-based Auditing, Advanced Security Options, Data Extraction with Logminer, Data Vault Security, Oracle Identity Manager, Oracle Access Manager, Oracle Waveset.

	
	·  RMAN Backup & Recovery

	
	·  Oracle Secure Backup:Installation/Configuration/Administration

	
	· Hot Backups, Backup Automation, Validation

	
	· Symantec Backup Exec

	
	·  DP Export & Import & SQL Loader utilities + Customization

	
	· Managing security & Networking configuration

	
	· Distributed processing, Streams, Replication, DB Links

	
	· SQL Tuning & Performance Management & Tuning (Partitions, query enhancement, batch processing enhancements)

	
	· SQL Developer,TOAD,SQL Talk, etc. 

	
	· Oracle E-Business Suite:

	
	· Experience with migrating EBS (R12.11i)

	
	· Experience with planning/installing/maitaining/patching R12/11i

	
	· Oracle Fusion HCM:

	
	· Installing/Configuring/Maintaining

	
	· Understanding of the Role-based Security Model

	
	· Understanding of Workforce Lifecycle Manager

	
	· Experienced in Database Security and Data Protection.
· Excellent in using advanced security software, such as 
· Oracle Security: Detective Controls (Oracle Audit Vault)
· Delivered this course to big entities, such as Nigerias CBN (Central Bank of Nigeria) and EcoBank.


	
	· Clever at using Fast Formula Expression Builder, Performance Fast Formula Functions, Proration Formulas, Accrual Formulas, Carryover Formulas, Ineligibility Formulas, Compesation Formulas, and Formula optimization

	RAC Experience
	· 12c/11g/10g RAC with HP Service Guard, IBM HACMP and MSCS & MTS

	
	· 12c/11g/10g RAC & Data Guard with Sun Sloaris 10/11, Veritas Clustering, OL7, RHEL 4,5,6,7

	Example RAC References:
	· RAC Implementation in Bahrain Finance Company:
· HP-UX Itanium
· MC Service Guard + SGeRAC
· RAW SLVM Storage

	
	· RAC Implementation in Saudi Telecom:
· HP-UX RP
· MC Service Guard + SGeRAC
· RAW SLVM Storage

	
	· RAC Implementation in Cairo Bank:
· IBM/AIX 5L
· HACMP Clusterware
· RAW Devices 

	
	· RAC Implementation:
·  IBM AIX 5.3 
· Oracle Clusterware
· GPFS V 3.2

	
	· RAC Implementation in Dubai:
·  RHEL 5
· Oracle Clusterware
· ASM 

	
	· Many Data Guard implementations on Windows & Unix platforms.

	
	· MySQL, SQL Server, MS Access

	
	· Application Integration

	
	· Experience with Oracle Application Integration Architecture (AIA PIP)
· Experience with Oracle Data Integrator (ODI)
· Experience with Service Oriented Architecture (SOA) & Services Orchestration 
· SOA Service components (BPEL,Mediator,Human Task,Adapters)
· All types of XML technologies (XSD,WSDL,XPATH,XSLT)
· All types of service protocols (SOAP,UDDI,OER,OSR)

	
	· Programming & Web Tools

	
	· PHP,JaveScript,CSS,JQuery,MySQL
· Java (JDK 1.5)
· JDeveloper 11.1.3, NetBeans, Eclipse, Design Studio.
· Oracle PL/SQL (Functions, Procedures, Triggers, Packages)
· Built complete security and advanced admin. Tools using PL.
· Integrated PL/SQL with Oracle Forms and VB.

	
	· Python/Jython/WLST/Perl

	
	· Oracle Forms & Reports

	
	· Microsoft Visual Basic (Integration with Oracle and Unix)

	
	· ASP (Active Server Pages)

	
	· Java & JDBC 

	
	· C, C++, C# 

	
	· HTML/ JAVA Scripts/ VB Scripts/ Unix Shell Scripts/CSS/XML

	
	· Platforms & Operating Systems

	
	· Unix: 

	
	· Solaris/AIX/Digital Unix (True64)/HP-UX/Red Hat Linux ES /SuSE Linux, OEL 5, OL7
· Experience with Solaris 10 & 11,(installation/configuration/administration/networking/shell scripting/installation of Oracle products on it (DB/RAC/EBS/AS)

	
	· MS Windows family:

	
	· WinNT/Win2k/XP/2003/VISTA/Windows 7/8/10

	
	· Storage Solutions:

	
	· Experience with Oracle All Flash storage

	
	· Experience with Oracle ZFS storage appliance

	
	· Experience with Oracle Pillar Axiom storage

	
	· Experience with Oracle SAN storage (FS1-2)

	
	· Experience with Oracle NAS storage

	
	· Experience with Oracle Tape storage/virtualization

	
	· Special Remark

	
	· Developed own tools for remote database monitoring & administration & security (Screenshots available upon request)

	
	· Invented a Disaster Recovery application for automatically protecting any Oracle database by Data Guard.

	Career History
	· Senior Oracle Consultant (Mar 2001 – Current)

	
	· Provide professional services for technology-related projects worldwide. Projects included:
· Design, planning & implementation of Oracle Technology, Server Products.
· Installation & configuration of Oracle Technology Products (many customers in the Gulf and Africa).
· Complete understanding of Oracle Technology, Server Products from business, functional, technical & topological aspects.
· Education Activities (UK, UAE, Kuwait, Bahrain, Oman, Lebanon, Pakistan, India, Nigeria, Ghana, Tanzania)

	
	· Responsible for Oracle Technology, Server Products technically as a Product Manager for supporting sales workforce, responsibilities include:
· Studying, understanding, implementing all technical features of database server products.
· Assisting Sales Persons in technical aspects and RFPs
· Preparing presentations & business/technical demos for events and customers
· Working with marketing team for product promotions 
· Studying customers industries and generating product needs
· Several implementations of latest technologies (e.g, RAC, Streams, Advanced Replication, Partitioning, Resumable Operations, External Tables, Flashback Technology, etc.)

	
	· Worked as a Senior Education Specialist for the Server Technologies and Infrastructure Products, in Oracle Africa.

	
	· International Turnkey Systems (ITS)  (Feb 2002 – Feb 2003)

	
	· Contracted as a Senior Customer Support Engineer in Kingdom of Saudi Arabia.

	
	· Served many customers in the Middle East region including:
· Saudi Telecom Co. (STC)(TABS + ICMS Billing Systems)
· Islamic Development Bank (IDB)(Integration)
· Al-Rajhi Finance House (Core Banking)

	
	· Skills included: 11i installation, data migration, upgrade, replication, troubleshooting, fixing, Oracle 9i RAC (Real Applications Clusters) installation and administration, 9iAS, systems interfacing, database monitoring/troubleshooting/ remote diagnosis tools, high performance enhancements.

	
	· Oracle MiddleEast/African Operations (May 2001 – Current) (Independent Consultant)

	
	· Positioned as an Oracle Technology/ERP consultant. 

	
	· Served many customers in the Middle East region including:
· Dubai Municipality (UAE)
· Central bank of Nigeria (Nigeria)
· Ghana GCNet (Ghana)
· Ghana e-Process (Ghana)
· Vodafone (Ghana)
· Abudhabi Department of finance (UAE)
· Kuwait Ministry of Defense (Kuwait)
· Mauritius MCB & SIL (Mauritius)
· Bank Leban Francaise (Lebanon)
· Vodafone (Egypt)
· Mobinil (Egypt)
· Misr Bank (Egypt)
· Abu Kir Fertilizers (Egypt)
· CIB (Commercial International Bank) (Egypt)
· Kuwait Telecom Co. (KTC) (Kuwait)
· KPC, KOC (Kuwait)
· Rekaz Systems (Kuwait)
· Mansour Group (Egypt)
· Oracle Kuwait (Kuwait)
· Americana (Egypt)
· Chipsy (Egypt)
· Arab Insurance Group (Egypt)

	
	· Skills included: 
· 11i/R12 installation, upgrade, replication, troubleshooting, fixing.
· Excellent understanding of Oracle RDBMS Server 11g R2
· Planning/Installation/Configuration of Oracle Rdbms Server 11g R2
· Excellent understanding of 11g R2 clustering (CRS/Clusterware/HAS Stack/CRS Stack/SCAN/VIPs)
· Excellent understanding/implementation of 11g R2 RAC (on VMware and on physical nodes)
· Excellent understanding/implementation of 11g R2 Data Guard (installation/configuration/monitoring/troubleshooting)
· Excellent understanding/implementation of 11g R2 ASM(installation/configuration/monitoring/troubleshooting)
·  Excellent understanding/implementation of 11g R2 performance monitoring/tuning

	
	· Vodafone (Jan 1999– Apr 2001)	

	
	· Positioned as Senior DBA.

	
	· Support for 24x7 production environments (Billing (BSCS), Portals, Data warehousing, Financial, Inventory, Archiving, POS systems)

	
	· Planning, creation, refreshment, monitoring, reorganizing, upgrade, backup (RMAN) of all corporate databases.

	
	· Over 1000 user, 20 servers in a large data center.

	
	· Change Management, deployment and Back Out procedures.

	
	· Vodafone Data Center move project from one location to another location in a different city.

	
	· Maintaining and controlling vendors’ relationship.

	
	· Intergraph (Jan 1995– Dec 1998)

	
	· Positioned as Senior Technical GIS specialist.

	
	· Modules supported: Spatial Analyst, Network analyst, Terrain Modeler.

	
	· Skills included: GIS, Mapping, Unix and geo-website building.

	
	· Served many civil and military customers.

	
	· Integration of GIS solutions with Sybase.

	
	· Skills gained: GIS, Mapping, Project Management, Oracle, Programming and Unix.

	Summary of Some 
Projects 
	· Billing System Support + Upgrade (BSCS V5 + True64) (May 2000 – Nov 2000)

	
	Role: 
· Development DBA
· Coordination between all teams for the upgrade plan
· Preparation of test & production & back-out plans
· 24 X 7 mission-critical Billing system support

	
	· Advanced Replication Support  (Nigeria/Lagos) (June 2007)

	
	Role: 
· Provided Desing, Implementation, technical support for the Advanced Replication technology during the project.

	
	· Identity/Access Management  (Ghana/GCNet) (2011)

	
	Role: 
· Provided Analysis, Desing, Implementation, technical support for the project.
· Products used: Oracle Identity Management  (OIM), Oracle Access Manager (OAM), Oracle Internet Directory (OID), Oracle Waveset,Oracle Virtual Directory (OVD), Oracle Identity Analytics (OIA). 

	
	· Implementing Oracle OSM  (Ghana/Vodafone) (2015)
· Provided Analysis, Desing, Implementation, technical support for the project.
· Products used: Oracle’s Order & Service Management  (OSM), Oracle Automated Service Activation Platform (ASAP) 

	
	· Implementing Oracle UIM  (Ghana/Vodafone) (2015)

	
	· Core Banking Migration Support  (Togo/Lome') (August 2004)

	
	Role: 
· Provided technical support for the migration team during the project

	
	· Billing System + 9iRAC  (TABS + HPUX) (Feb 2002 – June 2002)

	
	Role: 
· Project Manager + DBA 
· Installation and configuration of 9iRAC on HP rp8400 cluster + MC ServiceGuard
· Administration of 24 x 7 billing system (TABS)

	
	· Core Banking System + 9iRAC  (Feb 2002 – June 2002)

	
	Role: 
· Project Manager + DBA 
· Installation and configuration of 9iRAC on IBM AIX 5.1 + HACMP
· Administration of 24 x 7 billing system (TABS)

	
	· Implementing Banking Replication Nation-Wide  (Feb 2002 – June 2002)

	
	Role: 
· Project Manager + DBA
· Advanced Replication between bank’s HQ and 26 branches
· Developed complete monitoring/notification engine for replication error resolution

	
	· Oracle Applications 11 Upgrade to 11.5.5  (Feb 2002 – June 2002)

	
	Role: Project Manager + DBA + APPS DBA

	
	· Oracle + Apps Upgrade (10.7 SC to 11.5.2)  (Aug 2000 – Feb 2001)

	
	Role: Technical Project Manager + Development DBA

	
	· Data warehousing Upgrade (8.0.5 to 8i)  (Jan 2000 – Mar 2000)

	
	Role: DBA

	
	· Point of Sale System Project (NT – 8i)  (Jan 1999 – Mar 2001)

	
	Role: DBA

	
	· Sites Tracking System Project (Solaris – 8i)  (Jan 1999 – Mar 2001)

	
	Role: Development DBA

	
	· Inter-Billing System Project (NT – 8i)  (Jan 1999 – Mar 2001)

	
	Role: DBA + Development

	
	· Commission System Project (Solaris – 8i)  (Jan 1999 – Mar 2001)

	
	Role: Development DBA

	
	· Enterprise Storage Sol. Project (All – 8i)  (Jan 1999 – Mar 2001)

	
	Role: DBA

	
	· Enterprise Backup Sol. Project (All – 8i)  (Jan 1999 – Mar 2001)

	
	Role: DBA

	
	· E-Commerce Website Project (2000 – 8i)  (Oct 2000 – Oct 2001)

	
	Role: Project Manager + Development DBA + implementer

	
	· Development Banking Interfacing Project (2000 – 8i)  (July 2002 – Nov 2002)

	
	Role: Interfaces design + implementation + documentation

	Remark:
	Not all delivered courses are mentioned

	Training Courses 
	Oracle Courses (Database/Application Server Administration)

	(Delivered)
	· Oracle 8 DBA Track (Intro. + DBA + OBR + OPT + ONA)

	
	· Oracle 9i DBA Track (Intro. + DBA Fund I + DBA Fund II + OPT)

	
	· Oracle 9i Advanced Replication

	
	· Oracle 9i Data Warehousing  Administration

	
	· Oracle 10g DBA Track (Intro. To SQL + DBA WKS I + DBA WKS II)

	
	· Oracle 10g Performance Tuning

	
	· Oracle 10g Manage Oracle on Linux

	
	· Oracle 10g DG (Data Guard) Administration

	
	· Oracle 10g RAC (Real Application Clusters) for Administrators

	
	· Oracle 10g Application Server Administration I

	
	· Oracle 10g Application Server Administration II

	
	· Oracle 10g: Backup and Recovery

	
	· Oracle 11g New Features for Administrators

	
	· Oracle 11g WebLogic Server Administration

	
	· Oracle 11g WebLogic Server Advanced Administration

	
	· Oracle 11g WebLogic Server: Monitor and Tune Performance

	
	· Oracle 11g WebLogic Server: Diagnostics and Troubleshooting

	
	· Oracle 11g Admin Workshop I,II 

	
	· Oracle 11g Real Application Clusters 

	
	· Oracle 11g Performance Tuning 

	
	· Oracle Enterprise Manager 11g: Grid Control Essentials

	
	· Oracle 12c Enterprise Manager Cloud Control: Install & Upgrade

	
	· Oracle 12c RAC and Grid Infrastructure Deployment Workshop

	
	· Oracle 12c Enterprise Manager Cloud Control: Using

	
	· Oracle 12c RAC Administration

	
	· Oracle Coherence 3.6: Administer and Troubleshoot Clusters

	
	· Oracle Coherence 3.6: Share and Manage Data In Clusters

	
	· Exadata Database Machine Administration Workshop

	
	· Pillar Axiom 600 SAN Storage System Administration

	
	Oracle Courses (Security)

	
	· Oracle 10g Security (ASO/3-tier Security/TDE/SAR/VPD/FGAC/Audit)

	
	· Oracle 11g Security 

	
	· Oracle Database 11g: Implementing Database Vault Release 2

	
	· Oracle Security: Detective Controls (Oracle Audit Vault)

	
	· Oracle Identity Manager 11g: Develop Identity Provisioning

	
	· Oracle Identity Manager: Administration and Implementation

	
	· Oracle Access Manager 11g: Administration

	
	Oracle Courses (Programming/Development Languages)

	
	· Oracle 12c/11g PL/SQL

	
	· Oracle 12c/11g Advanced PL/SQL

	
	· Oracle 12c/11g XML Fundamentals

	
	· 11g Java Programming

	
	· Oracle 10g Forms & Reports

	
	· Oracle 11g JDeveloper (ADF I,II, Java Programming, BPEL, Web Services)

	
	· Oracle 11g Java Programming

	
	· Java EE 7 New Features

	
	· Oracle 11g Build J2EE Applications

	
	· Oracle 11g SQL Tuning 

	
	· Oracle Application Testing Suite

	
	· Oracle 11g Oracle Application Express 4.0 : Build Web Applications

	
	Oracle Courses (Data Warehousing/OLAP/BI)

	
	· Oracle 11g Data Warehousing Fundamentals

	
	· Oracle 11g OLAP & Warehouse Builder

	
	· Oracle 11g: Using OLAP

	
	· Oracle 11g: Data warehousing Fundamentals

	
	· Oracle 10g Discoverer Plus: Analyzing Relational & OLAP Data

	
	· Oracle 11g: Administer a Data warehouse

	
	· Oracle Discoverer Administration

	
	· Oracle Discoverer EUL

	
	· Oracle Demantra Fundamentals

	
	· OBIEE Server Administration

	
	· OBIEE Server: Build Repositories

	
	· OBIEE Server: Create Reports & Dashboards

	
	· OBIA & OBAW 7.9: Develop a Data Warehouse

	
	· OBIA & OBAW 7.9: Implementation for EBS

	
	· Oracle BI Publisher 11g Fundamentals

	
	Oracle Courses (Service-Oriented Architecture (SOA))

	
	· Oracle SOA Suite 10g: Services Orchestration

	
	· SOA: Architectural Concepts and Design Principles

	
	· Oracle SOA Suite 11g: Essential Concepts

	
	· Oracle SOA Suite 11g: Build Composite Applications

	
	· Oracle SOA Suite 11g: Administration

	
	· Oracle SOA Governance 11g: Lifecycle Management

	
	Oracle Courses (WebCenter)

	
	· ORACLE WEBCENTER 11G: INTRODUCTION TO PORTAL APPLICATIONS

	
	· ORACLE WEBCENTER SPACES 11G: ADMINISTRATION

	
	· ORACLE WEBCENTER SPACES 11G: BUILD E2.0 PORTALS AND COMMUNITIES

	
	· ORACLE WEBCENTER INTERACTION 10G R3 IDK: DEVELOP PORTLETS

	
	· ORACLE WEBCENTER ENSEMBLE 10G R3 ADMINISTRATION

	
	· Oracle Web Center Portal 11g: Build Portals with Spaces

	
	Oracle Courses (Business Process Mgmt. (BPA))

	
	· Oracle 12c BPA Suite: Model and Implement Business Processes

	
	· R12.x Implement Oracle Workflow

	
	· Oracle BPM 12c: New Features

	
	· Oracle BPM 12c: Essentials 

	
	· Oracle BPM 12c: Advanced Implementation

	
	· Oracle BPM 11g Modeling

	
	· Oracle BPM 11g: Implement the Process Model

	
	· Oracle BAM 11g: Build Real-Time Dashboards

	
	Oracle Courses (Integration/Data Management)

	
	· Oracle Service Bus 11g: Administration & Development

	
	· Oracle Data Integrator 11g: Integration and Administration

	
	· Oracle Data Integrator: Administration and Development

	
	· BEA ALBPM 6.0 Programming 1 & 2: Essentials & Integration

	
	Oracle Courses (E-Business Suite (EBS))

	
	· Oracle EBS R12 Installation/Maintaining/Patching

	
	· R12.x System Administration Fundamentals

	
	· R12.x Financials Foundations

	
	· R12.x General Ledger Fundamentals

	
	· R12.x Purchasing Fundamentals

	
	· R12.x Payables Fundamentals

	
	· R12.x Receivables Fundamentals

	
	· R12.x Advanced Supply Chain Fundamentals

	
	· R12.x iProcurement Fundamentals

	
	· R12.x People Management Fundamentals

	
	· R12.x Sourcing Fundamentals

	
	· R12.x Project Costing Fundamentals

	
	· R12.x Asset Management Fundamentals

	
	· R12.x Cash Management Fundamentals

	
	· R12.x Project Management Fundamentals

	
	· R12.x Inventory Management Fundamentals

	
	· R12.x Warehouse Management Fundamentals

	
	· R12.x Procurement Contacts Fundamentals

	
	· R12.x HRMS People Management Fundamentals

	
	· R12.x Payroll Fundamentals

	
	· R12.x Self-Service Fundamentals

	
	· R12.2 Install/Patch/Maintain Oracle E-Business Suite 

	
	Oracle Courses (Siebel CRM)

	
	· Siebel 8.1.x Fundamentals Ed 1 PRV

	
	· Siebel 8.1.x Technical Foundations 

	
	· Siebel 8.1.x Business Automation

	
	· Siebel 8.1.x Tools

	
	· Siebel 8.1.x Administration

	
	Oracle Courses (Telecom Integration)

	
	· Oracle OSM (Order and Service Management) Foundations I

	
	· Oracle OSM (Order and Service Management) Foundations II

	
	· Oracle Unified Inventory Management (UIM)

	
	Virtualization

	
	· Experience with Oracle VM  Server implementation

	
	· Experience with Oracle OVM  3.3, 3.4.2

	
	· Experience with Oracle VM Templates

	
	· Experience with Oracle Virtualbox 4, 5

	
	· Experience with VMware Server ESXi 4, 5, 6

	
	· Experience with VMware Workstation 6, 7, 8, 9, 10, 11, 12

	
	MySQL Courses

	
	· Introduction to MySQL 5.5

	
	· MySQL Performance Tuning

	
	· MySQL & PHP: Developing Dynamic Web Applications

	
	Unix/Linux Courses

	
	· Linux RHCE033 Red Hat  Linux: Essentials 
· Linux RHCE131 Red Hat Linux:  Networking and Security Administration 
· Linux RHCE253 Red Hat Linux: System Administration

	
	· Shell Programming for System Administrators (SA-245)

	
	· Oracle Solaris 11: System Administration

	
	· Oracle Solaris 11 Fault Analysis and Troubleshooting 

	
	ITIL Courses

	
	· ITIL V3: Foundation for Service Management

	
	Frameworks

	
	· Application Deployment Pipeline

	
	Customer Base

	
	· Customers inside the Middle East region (UAE, Kuwait, Saudi Arabia, Oman, Bahrain, Jordan, Lebanon, UK, Australia, Mauritius, Nigeria, Ghana, Tanzania, Morocco)

	
	· Customers inside Africa (Egypt, Nigeria, Tanzania, Mozambique, Togo)

	Training Courses 
	· Oracle 9iAS

	(Received)
	· Veritas Net Backup for Oracle (Oracle UK – Reading)

	
	· Oracle Replication & Advanced Replication (Oracle UK – Reading)

	
	· Discoverer 2000 (Admin. + End User)

	
	· Oracle Financial Analyzer Administration

	
	· Microsoft SQL Server Administration

	
	· Oracle 8 DBA Track (Oracle Egypt)

	
	· Oracle iStore Implementation (CRM) 

	
	· Oracle Designer 2000 & Oracle Developer 2000 (Forms & Reports)

	
	· Several GIS courses

	
	· ITIL Foundation (Incident/Problem Management, Change Management, Configuration Management, Availability Management, Capacity Management, Security Management, Financial Management)

	Inventions
	· Invented an Android Mobile app for managing customer accounts remotely, using PHP, MySQL, Android Studio, Gradle, Java & XML.

	
(Oracle & Financial Markets & Android Mobile Apps)
	· Invented an application for Oracle Database Security.

	
	· Invented an application for Data Guard automated configuration.

	
	· Invented an application for Financial Markets Smart Trading for MT4.

	
	· Invented an application for Financial Markets Opportunity Scanner for MT4.

	
	· Invented an application for Multi-Timeframe Back-Testing for MT4.

	
	· Invented an application for Multi-Broker, Multi-Server, Multi-Account Fund Management for MT4.

	
	· Invented an application for Managing Oracle Partitioning for managing VLDBs.

	
	· Invented an application for complete management of Oracle Databases on Unix/Linux, all from same windows-based GUI.

	
	· Invented an application for remote management of ANY application without using an application server.

	Expertise
	· Online Trading–FOREX–Commodities–Stocks–CFDs-Options

	(Capital Markets)
FOREX, CFDs, Options
Commodities
Stocks
	· Complete architecture, design, development, implementation and administration of an advanced online trading platform for high-efficiency forecasting and order-placement/closing (details available upon request).

	
	· Clear understanding of the real-time nature of Capital Markets and Online Trading (Response Time, Performance, High Availability, Data Integrity, Modules Architecture).

	
	· Complete mastering of online trading platforms such as MT4:
· Customization, Integration, Development of MQL (Scripts, Expert Advisors, Indicators).
· Excellent understanding of Technical Analysis & Fundamental Analysis of the financial markets.

	Expertise
	· ITIL Foundations – Service Delivery

	(IT Management)
	· ITIL Certified Practitioner

	
	· Clear understanding of ITIL framework Functions/Processes, such as:

	
	· Service Desk/Incident Management

	
	· Problem Management

	
	· Change Management

	
	· Configuration Management

	
	· Availability Management/Security Management

	
	· Service Continuity Management

	
	· Capacity Management
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