Mullackal House
M.L.A Road,
Chottnikkara,
Ernakulam — 682312
Mob: +971507899012
Land Phone: +919995432105
E-Mail ID: ligin.m.samuel@gmail.com

LIGIN.M.SAMUEL

CAREER OBJECTIVE

To lead a highly energetic and a dynamic team in a reputed firm that supports team
work and leadership qualities with in its organization and to deliver timely results
without compromising in quality.

EDUCATIONAL QUALIFICATIONS

Academic : B.Com (M.G University)

Technical: Working knowledge of Typewriting & Computer.

PROFESSIONAL EXPERIENCE
Organization : ALMARAI
Location . ALAIN

Designation : Merchandiser
Period : 12" December 2016 — Till Dated


mailto:ligin.m.samuel@gmail.com

Job Profile

To sell the company product to our current and potential customer
e Make sure products available on the shelf with proper visibility

Preparing POS everyday

e Ensure sales route is followed diligently

e Product will display as per the company planogram

o Product arranging as per FIFO system
e Good Communication with the customer

o Collaborate with buyers , suppliers, distributors, and analysts to negotiate prices

o Forecast profit / sales and plan budgets

Organization : FRESH AND MORE HYPER MARKET

Location :  Abu Dhabi
Designation . Head Cashier
Period ;25 September 2013- 25™ July 2016



Job Profile

e Monitor the work of cashier on a daily basis

o Create and distribute cashier schedules and till allocation

¢ Ensure that workload is equally divided between cash register

e Perform cashier duties during cashiers absence or extreme workload

o Supervise the activities of checkout station on a constant basis

o Evaluate performance of cashier and provide managers with information on appraisals

o Ensure that each customer’s transitions are processed accurately and in a time efficient

Manner

o Manager bank deposit activities and make sure that cash is counted accurately at the end of
each shift

o Reconcile cash with receipts at the end of each shift and make sure that any discrepancies

are managed immediately

o Identify and address any accounts related problems on an immediate basis

o Resolve employee conflicts and ensure that any customer complaints are handled

Immediately

Organization : Future Value Retail Ltd ( Big Bazaar)

Location : Cochin
Designation  : Head Cashier

Period : December 2010 — 15" September 2013



Job Profile :

e Monitor the work of cashier on a daily basis

o Create and distribute cashier schedules and till allocation

¢ Ensure that workload is equally divided between cash register

e Perform cashier duties during cashiers absence or extreme workload

e Supervise the activities of checkout station on a constant basis

o Evaluate performance of cashier and provide managers with information on appraisals

o Ensure that each customer’s transitions are processed accurately and in a time efficient

Manner

Manager bank deposit activities and make sure that cash is counted accurately at the end of
each shift

o Reconcile cash with receipts at the end of each shift and make sure that any discrepancies

are managed immediately

Identify and address any accounts related problems on an immediate basis

o Resolve employee conflicts and ensure that any customer complaints are handled

Immediately



Organization

Location
Designation

Period

Job Profile

: ADITYA BIRLA RETAIL Ltd

Cochin

Cashier

: January 2007 — August 2010

o The first duty is to greet the customers entering into organization.

Receive payment by cash, credit cards or vouchers.

e Customer complaints are handled immediately.

e Provide training and assistance to new joined cashiers.

o Ensure that each customer’s transaction are processed accurately and in a time different.

PERSANAL PROFILE

Father’s Name
Date of Birth
Nationality
Passport No

Marital Status

Language Known :

Hobbies

M.M.Samuel

29/08/1986

Indian
14177243

Single
English, Hindi, Malayalam & Tamil

Music, Internet surfing, Reading etc.



DECLARATION

I hereby declare that all the details mentioned above are true, complete and correct to the best
of my knowledge and belief.

Date : Your Faithfully,

Place: ALAIN
LIGIN.M.SAMUEL



