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CAREER OBJECTIVE 

Gender Male 

Nationality Indian 

Religion Islam 

Date of birth 11/04/1992 

Marital status  Married 

Passport No U2861701 

Visa Status Visit Visa (Transferable) 

 
 

ACADEMIC QUALIFICATION 
 

 BSc Airline Tourism Hospitality Management (Punjab Technical University) Year 2014 

 Higher Secondary education - 12th - (Board of H S E Kerala) Year 2011 

 Secondary education - S.S.L.C - (Education Board Govt Kerala) Year 2009 

WORK EXPERIENCES 
 

 

 Worked as a customer service representative (Hospitality team) In Dubai 

International Airport (From 02nd March 2015 to 29th March 2020) 
 

- Worked as an area commander in Terminal 3 

 

 

 Worked as a travel consultant in MOULAVI Travel Agency (From August 2012 to 

September 2013) 

 

 
 

 

 

To secure responsible position in an 

established institution that will utilize my 

knowledge, skills, harness my potentials 

and abilities, have my play and valuable 

role in the progress of the institution and 

use the training and knowledge gained in 

my progress. 

 



TRAININGS & SEMINARS 

 Service Boot Camp - Cargo Village Launchpad, Dubai, UAE 

 Terminal Evacuation Drill& Fire Warden Training - Terminal Operations Dubai 

Airports Terminal 3 

 Airport Service Personality Training - Cargo Village Launchpad, Dubai, UAE 

 

ACHIEVEMENTS 

 Dubai Airport Terminal Driving Permit 

 UAE driving License Issued from Dubai 

 Most Improved Staff Award (Dubai Airports Concourse A)  

 Constant Honor Student Award 

SKILLS 

 Terminal Operations Knowledgeable with Universal Flight Information System (UFIS) 

& Flight Information Display System (FIDS) 

 Good Knowledge in International Air Transport Association (IATA) codes & Airline 

Codes 

 Outstanding interpersonal and communication skills 

 Computer Knowledge (Microsoft Office, Software etc.) 

 Hardworking, flexible, organize, and can do multi-tasking 

LANGUAGES 

Languages Read Write  Conversation 

English Yes Yes Yes 

Arabic Yes Yes Basic 

Malayalam Yes Yes Yes 

Hindi Yes Yes Yes 

 

DECLARATION 

I do hereby declare that the above – mentioned facts are true to the best of my knowledge 

and belief. 
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