

                                         RESUME
Brij Mohan ( Raj )
# 469/7, Opp Punchhu Sahib Gurudwara,
Jattan Wala Chountra,
Sarhandi Bazaar,

Patiala,(Punjab)-147001
Contact-91+9878540222, 8934837333
Email -brijmohannokia@gmail.com 
Objective :
Seeking a position in the industry that offers security and professional growth while being resourceful, innovative and flexible.

Professional Experience
DELIVERY ANYWERE ANYTIME             

Job Responsibilities:-

Target achievement in terms of Orders and margins on monthly basis and also Daily target and months to month’s growth wise.

Competitor analysis week wise.
Conducting Training program from respective Brands on time to time.

· Ensuring the inventory not creating ageing Points.

· Responsible for good customer service and minimize the customer issues.

· Taking regular staff briefings and discussed on Orders report to improve our MTD Orders

· achieve our department Targets.

· Customer Services

· Customer Satisfaction Reports.

· To Achieve the monthly Incentives Target

· Daily improved on regular basis services

· Customer complaints resolution and satisfications

Designation:  Delivery Bike Rider
.Distributing various packages to specified locations within a given time frame.
.Planning daily travel routes based on locations and time frames.
. Carefully loading and unloading all packages.

. Accepting and recording payment for delivered packages.
. Answering customer’s questions and responding to Complaints in a professional manner.

. Investigating any discrepancies with the delivered packages.

.Obtaining customer’s signatures on delivery papers upon completion of each delivery
.Verifying recipient’s details before handing over the packages
.Updating delivery status upon completion

.Accepting payments and maintaining transaction records

.Checking for alternate and shorter routes to avoid heavy traffic
.Cleaning washing refuelling and maintaining the company vechile.
.Promptly reporting any road accidents and traffic violations to the company.
** RAPIDO BIKE RIDER
.Drop and deliver the customers to desired location nearby in area within the stipulated time
. follow the right routs and maintain a strict time schedule to get better customers reach

.Collect payments from customers once drop across surrounding area city
.Inform customers about the new products and services to get better customer experience
.Prepare inspect and operate a delivery vechile on time to time

.Ask for feedback on provided services and resolve clients’ complaints to get best future goal
 Educational Qualification
10+2

               :
  From PB. Board. (ARTS)
10th

               :
  From PB. Board.
Personal Dossier

Father’s Name

:
Late. Ram DIN
Marital Status

:
Married
Language Known
:
Hindi, English 

Nationality

:
Indian

Date Of Birth

:
08/02/1978
Sex


:
Male

Hobbies

:
Reading Books, Listening Music, Cinemas.

Strength

:
Smart Working, Honest, Disciplined 
 Place :








                                                                                

 Date :






   Brij Mohan
