CONTACT

OBJECTIVE

EXPERIENCE
10 Oct 2018 -
03 Nov 2021

June -2018 -
October - 2018

EDUCATION

2014-2017

2014

2012

PROFESSIONAL QUALIFICATIONS

SKILLS

A AJMAL KHAN OP
@ ajmalkhankkv@gmail.com

. +971507456229
@ Ottupara House Kalikavu p.o Chengode Malappuram, kerala .
in https://www.linkedin.com/in/ajmal-khan-b6162921b/

I will do my job with complete satisfaction, | give full commitment, And i promise my
honest behavior, In work for the growth of the company, which also helps to improve
my career.

Akbar Travels of India Pvt limited. New Delhi

Ticketing executive

+ Handling International and Domestic air tickets for corporate Clients and walk-ins.
* Responsible for developing travel plans for customers as per their requirements.

+ To assist customers with visas requirements and ticket booking for International
travel Destinations.

« Maintain database of customers inquiring or using company provided services.

+ Handling customers through mails regarding their requirements.

« Improved language skills through Handling customers.

GMR Group

Customer Service Agent

3 month Working Experience as a trainee at Indira Gandhi international airport, New
Delhi.

Calicut University
Bachelor of arts (BA)

Kerala State Higher Secondary Education
Plus Two /12 th STD

Kerala State Higher Secondary Education
SSLC /10th STD

> Foundation in Travel and Tourism (IATA/UFTA) in December 2017, From Akbar
Academy Of , Airline Studies.

> Diploma in Aviation Hospitality And Airport Management
> Airport Training at CIAL academy, Cochin international Airport Limited.

LANGUAGE

Sabre , Amadeus, Galileo

* English « Hindi » Malayalam



INTERESTS

« Travelling

* Interact With New People

REFERENCE

Mr.Shameer Thayyil - "Akbar Academy of Airline Studies”

Principal and Branch Manager
+91 9946880044, +91 9388380044

DECLARATION

| hereby declare that the above mentioned information is true to the best of my
knowledge.

AJMAL KHAN OP



