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Achievement:Received'PillarofCroma'awardinCroma.A'BronzeMedal'in
Intelenet GlobalServices.Also,4 certificates for voluntary work in the
organisations.

Objective:ToworkwithanorganizationwhereIcanapplyandenhancemy
education,knowledgeand skillswithanopportunityformutualgrowthand
advancement.

WorkExperience:

NameoftheCompany :KnowledgePlanet-DubaiUAE

Department :Education,Businessdevelopment.

Designation :Customerserviceexecutive/documentation.

Duration :8thDecember2018–TillDate

JobResponsibilities:
 Maketelephonecallstoprospectivestudentsandparentsandappraise

them Ofknowledgeplanet,theircoursesandcounselthem howthe
courseswillbenefitthechild.

 Buildexcellentrapportwiththeparentsandthestudents.
 Inviteparentstotheofficesformeetingswiththecounselorsortothe

eventthatareconductedinvarioushotels,orforanyothereventsor
purposeastheneedmaybe.

 Maintaindetailedconversationthread,asperconversationdateinthe
mastersheet.

 Followupwithstudentsandparentsaboutthetelephonecallsandother
deliverablesthatneedstobepassedontoProgram Managers.

 Atpresent,workingwithaccountsteam.Maintainbookkeepingand
accounts.Incomeandexpenditure.

 Verifyincomeandrelatingitfrom bankstatements.Assistinauditing.
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NameoftheCompany :TechMahindra-India,Mumbai

Department :VodafoneAustralia(Complaints)

Designation :Analyst

Duration :15thMarch2018–1stSeptember2018

JobResponsibilities:
 Handlecustomerinquiries,complaints,billingquestionsandpayment

extension/servicerequests.
 Resolvecomplaintsovercallandgiveaccurateandquickresolutiontothe

customers.
 Handleescalationsfrom otherdepartments.
 Maintainconfidentialandsecuredinformationofthefirm..
 Assistcustomerswiththeircharges.
 Provideinformationforandinternationaldeliveryroaming.

NameoftheCompany :IntelenetGlobalServices-India,Mumbai.

Department :UK.MortgageDepartment.Banking/Verification.

Designation :AdvancedunderwriterforBarclaysbank,UK.

Duration :26thMay2014–2ndMarch2017

JobResponsibilities:
 Actasafocalpointforassignedprocessesanddepartmentinterface.
 Verifyapplicant’sdetails.Analysethemortgageapplicationsofthe

applicantsandUnderstandifmortgageisaffordablebythecustomers.
 Provide operational support by preparing detailed and accurate

documentationsuchasinvoices,memos,letters,financialstatementsand
otherdocumentsusingallMicrosoftapplications.

 Maintainconfidentialandsecuredinformationofthefirm.
 Verifyandidentifyidandresidentialproofoftheapplicants.Checking

creditreportsofcustomers.
 Updateincomeandcommitmentsinapplications

Previousprojects/Contributionstotheorganizations:
 CoordinatewiththebrokersandbranchadvisorsbasedinUK
 WorkedwithTeam Leadertoreviewcallsfortheteam onaweeklybasis

therebyidentifying common errors,providing realtime feedbackand
sharingobservationsonweeklychangetothemetricrates.

 Mentortopeersintheteam strugglingonachievingscorecardmetrics.
 Provide weekly,bi-weeklyand monthlytargets forachieving specific
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metricsandperformingMonthEndReviewtotrackperformanceprogress
whileassistingteamsonthefloor.

 AlsodidFloorSupportfornew trainingbatchesduringtheirSDAPhase
therebysharingbestpracticestohelpthem transitiononparwiththe
knowledgebaseonasitelevel

NameoftheCompany :DSM Infocom -India,Mumbai

Department :IBM,contractbasis.IT.

Designation :IThelpdeskcoordinator.

Duration :16thApril2013–17th April2014

JobResponsibilities:
 ProvideRemoteSupporttouserslocatedatcorporateoffice&different

storesofshopper'sStop,CrosswordandHyperCityacrosstheCountry.
 UnderstandLAN,WIFI,andVPNNetworkrelatedissuesandforwardingto

relevantteamsforsolution.
 FollowupwithserveradminforDomainID,EmailIDcreationoftheusers

andaccessrelatedrequests.
 Allocatelaptop\desktoptonewusers.
 MaintainreportsforPendingandloggedcalls.
 IdentifyandescalateproblemstoIncidentManagementandtoTeam

Leaders,whichcouldhavehighimpacttoBusinesscustomers.
 SendCommunicationstoUsers,Engineersandclients
 Raise,trackandmanageticketsthroughmaximotool

NameoftheCompany :AdityaBirlaMinacs-India,Mumbai.

Department :HDFCBank(NRI)

Designation :CustomerServiceandSales.

Duration :3rdfeb2012–March2013

JobResponsibilities:
 HandlequeryandcomplaintsofNRICustomers.Providingdetailsandinformation

regardingNRIAccounts.

 Helpthem toopentheaccountswithHDFCbankinIndia.
 Followupwithheadofficeandkeepingtheapplicantsupdatedwithstatus

tilltheaccountisopened.
 ProvideaccurateinformationregardingaccountrelatedproductsinHDFC.
 Maintainconfidentialinformationinthesystems.
 Providequalitysupporttoprospect,newandoldaccountholders.
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 Doupgrades/convincecustomertojoinhdfcbankFortheirnriaccounts

NameoftheCompany :Croma(ATataEnterprise)-India,Mumbai.

Department :CromaElectronics,RetailIndustry.

Designation :CustomerServicespecialist/Sales.

Duration :3rdDecember2009–19th December2011

JobResponsibilities:

 Handlequeriesandcomplaintsoncall.

➢ Coordinatewithservicecentrefordemoandinstallationofthenewproducts
atcustomersplace.

➢ Logg calls with service centre.Providing products prices,features and
availabilityoncalltocustomers.

➢ ArrangetheengineersatcustomershomeforlargeAppliancesforserviceor
nonfunctioning.

➢ Provideaccurateandquickresolutiontothecustomers

➢ Accuratedocumentationongivenportalsandmaintainpermitteddatausing
microsofttools.

➢ Understandthecustomersneedandselltheelectronicproductsaccordingly.

Academics:

● BachelorinCommercefrom MonadUniversity (2014)

● H.S.CFrom DurgaDeviJuniorCollege(2009)

● S.S.CFrom St.ThomasHighSchool (2007)

Personaldetails:

DateofBirth-7thMay1991
MaritalStatus-Single
Nationality-Indian
VisaStatus-Emolymentvisa,validtilldecember2020.


