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NASEEHSAYED
nashbaboos007@gmail.co
m Mobile:+91
9061916046
WhatsApp:+919061916046
VisaStatus:No

OBJECTIVE:
SevenYearsOfSolidExperienceInTheFieldsOfHospitalityAndHotelManagementIncluding
ExperienceInMarketing,Ecommerce,SalesAndExecutiveManagement.aKeyTeam Member
WithStrongLeadershipAndAbilityToWorkUnderPressure.TrilingualWithFluentVerbalAnd
WrittenSkillsInArabic,English,HindiLanguages.ExperiencedInDealingWithDifferentCulturesAnd
Nationalities.EffectivelyOverseesComplexHotelOperationsAndHandlesComplaintsToEnsure
ConstantAndConsistentCustomerSatisfaction.MyAbilityOfQuickLearning,DedicationAnd
Willingness To Take Responsibilities Have Always PutMe As An ImportantAssetOfAn
Organization.iAm EagerToLearn&BeTrainedToPerform TaskGivenBothAsAnIndividualAs
WellInGroup.

CAREERCONTOUR:
Manager-FrontOffice,hotelReservations,Sales,HotelOperations

Duration:April2018–Present

JobRole: Sales&Operation

Employer: HotelGreatJubilee,VNKgroup

Reportingto: CorporateGeneralManager

MainResponsibilities:
InAdditionToSalesDutiesiWasAssignedToTakeAdditionalResponsibilitiesAsMarketing
CoordinatorIncharge.Responsibilities Included SetNew Marketing DepartmentIn The Hotel
Through Developing And Implementing Marketing Plans To Generate HigherRevenue And
AwarenessAboutDifferentFacilities
WorkWithRevenueTeam ToEnsureThirdPartyOnlineTravelAgencyWebsitesHaveCorrect
Content,ImagesAndExploreMarketingOpportunities
Develop New ProductsAnd AssistWith Maximizing AllChannelsTo DriveAdditionalUpsell
RevenueOpportunities
DevelopAndManageContentPlanForHotelToDriveGuestVisits
WorkCloselyWithTheCorporateHospitalityMarketingManagers,TheMediaTeam,AndOther
InternalPartnersToExecuteCompany-WidePromotions
AdministerAllOperationsOfFrontDeskOperationsSuchAsOnlineInventory,ConciergeService
AndGuest&TravelAgentRelations.
Maintain Records OfRoom Inventory ForFacility And Ensure OptimalLevelOfCustomer
Satisfaction.
MonitorAllActivitiesOfFrontDeskOnEverydayBasisAndEnsureComplianceToAllPoliciesAnd
ProceduresToMaintainExceptionalQualityOfServices.
SuperviseAllAccountAndFinanceRelatedProcessesSuchAsPayrollToEnsureTimelyPayment.
HireAndTrainNew FrontDeskAssociatesInAllHotelPoliciesAndProceduresAndEveryday
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Activities.
MaintainRecordsOfAllDataAndForecastsArrivalAndDepartureOfGuestsOnAnEverydayBasis
AndEnsureAnEffectiveNightTeam ToEnsureSmoothOperations.
AnalyzeAllGuestComplaintsAndRequestsAndEnsureTimelyResolutionForAll.
SuperviseWorkingOfAllTeam MembersAndEnsureAchievementOfAllFrontOfficeObjectives
AccordingToQualityStandards.
PrepareFrontOfficeScheduleAndEnsureComplianceToSameAndGetItApproveByDirectorOf
FrontOffice.
ParticipateInVariousEducationalSeminarsAndEvaluateFrontOfficeOperationsAndRecommend
ChangesIfRequired.
MonitorAllGuestRatingsAndCommentsForHotelsAndEvaluateSameToImproveAllServices.

Purchaseexecutive&CustomerCare,
Duration:June2014–Oct2017
JobRole: Purchase
Employer: ShurooqYaraTradingCo,SaudiArabia
Reportingto:OperationManager

MainResponsibilities:
MonitorInventoryStock *NegotiatewithSuppliers
PreparePurchaseOrders*ResolveOrderProblems
UpdateandFileRecords
Ensureaboutthecost,qualityandavailabilityofproductbeforepurchasing
Maintainandupdateallsalesandpurchasingreportsforforecastingandcosttracking
Discussedaccountdetailswithcustomersandrecommendedproductsandservicestothem
basedonlisteningtotheirneedsandinterests.
Solvedproblemswithbilling,serviceorproductqualityissuescustomerscalledaboutbymaking
referrals to the appropriate supervisor,investigating billing details or scheduling service
appointments.
Trainedandsupervised2newemployees,ensuringtheymaintainfastidiousattentiontodetail
Communicatedwithcustomerstoensureproductunderstanding,answerquestions,andfacilitate
conflictresolution.

AssistantFrontOfficeManager

Duration:Oct2010–May2013

JobRole: SalesHead/FrontofficeOperation
Employer: HotelMarinaResidency
Reportingto:OperationManager/GeneralManager

MainResponsibilities:
ReviewedDailyListingsOfReservationsToLookForAndCorrectBookingErrors.
EnsuredThatSpecialAccommodationsWereMadeForGuestsWhenAppropriate.
PerformedCheckInsAndCheckOutsOfGuestsAsNeeded.
FollowedUpWithAllGuestCommentCardsViaEmail,Mail,OrTelephoneAndProvidedAnyNecessary
ServiceRecovery.
MonitorsPayrollOnaDailyBasisToEnsureTheMaximum ProductivityWhileStayingWithinBudget.
MaintainAnInventoryOfVacanciesReservationsAndRoom Assignments
FamiliarityWithAllDay-To-DayRoutineHotelPractices,IncludingBillingTransactionsAndCreditAndDebit
CardProcedures
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AssistedInTheDailyMaintenanceOfRoom InventoryStatusToAchieveMaximum Revenue.
SupervisedTheActivitiesAndTheServiceLevelsOf5GuestServiceAgents,And2BellmenAttendantsDaily.
CoordinatedActivitiesWithOtherHotelDepartmentsInOrderToIncreaseLevelsOfCommunicationAnd
GuestSatisfaction

TraineeManagement(joysHotels)

(InternshipProgram)

MainResponsibilities:
 VARIOUSHOTELDEPARTMENT

 6MONTHSTRAININGFROM JOYPALACEHOTEL.-INALLHOTELDEPARTMENT.
LEARNINGINCLUDES-
 OBSERVINGTHETEAM HANDLINGBYSUPERVISOR.
 TOHELPTHESUPERVISORANDASSISTANTMANAGERINSERVINGCUSTOMERS.
 HOW TOMANAGEAPARTYOREVENTWITHEFFECTIVEMANNER.
 TOSOLVETHECUSTOMERSPROBLEM.
 UNDERSTANDINGTHEADMINISTRATIONACTIVITIES.

AcademicQualification:

Bharathiyaruniversity

MasterofBusinessadministration(perusing,coursescompleted)

MonadUniversity(diatanceEducation)

BachelorinCivilCommerce2015(3YearsDegree)

N.I.O.S

H.S.C(10+2)

PersonalData:
Name :NaseehSayedPT
Father’sName :SaidaliKuttyPT
DateofBirth :25March1986(Age32)
PlaceofBirth :AlAin,UAE
Martialstatus : Married
Nationality : Indian
PassportDetails : No:H1029192,Exp:19-10-2018
Placeofissue : Malappuram ,Kerala,India
LANGUAGKnown : ARABIC,ENGLISH,HINDI,TAMIL,MALAYALAM


