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EXPO Building
Near Galleria Mall
Ajman
UAE
Phone: 0525359969
WhatsApp:0525359969                                                                                                                                                                                                                                                                            
Email: vishnucmba@gmail.com
[bookmark: _Hlk88468646]CAREER OBJECTIVE
To work in a dynamic environment where I have the opportunity to utilize and enhance core competencies for the further advancement of the organization.

[bookmark: _Hlk88468863]EDUCATION

	
Qualification
	
Degree
	Board/ University
	
Institution
	Year of completion
	
Percentage

	
Post-Graduation
	
MBA(Human Resource & Marketing)
	
KERALA UNIVERSITY
	University Institute of Management Alappuzha
	

2019
	

  71%

	Graduation
	B.S Computer Science 
	KERALA UNIVERSITY
	    I.H.R.D
    Karthikapalli
	
2015
	 56%

	

UG
Qualification
	
XIIth
	
KERALA
	
K.V.S.H.S.S
Muthukulam

	
2012
	
 70%

	
	
Xth
	
KERALA
	   
K.V.S.H.S.S
Muthukulam

	
2010
	
 85%


PROFESSIONAL SKILLS
· Leadership
· Motivator
· Active listener
· Team player
EXPERIENCE

SALES OFFICER (RELAINCE RETAIL - AJIO BUSINESS – One Year)

· Responsible for business development of B2B sales operations.
· Understand and provide efficient and effective customer service to consistently meet and exceed customer expectations.
· Accurate completion of all sales related documentation, to close the sale.

· Use the client steps during every customer conversation and provide the right financial solution especially those with more complex banking needs or refer the customer to the appropriate business area.
· Work knowledge of products, services, sales programs, policies and current procedures.
· Consistently apply all risk and due diligence policies, practices and procedures.
· Assist with the development of sales and services employees within the branch/ department.

ASSISTANT BRANCH MANAGER (MUTHOOTTU MINI FINANCIERS LTD - Two Years)

· Assist the manager by working on assigned projects and by making recommendations to improve branch      operations and development
· Assists the Assistant Area Manager with all team member activities related to sales staff including: interviewing, hiring, coaching, and performance management
· In the absence of the  Area Manager or as otherwise delegated by the Area Assistant Manager, performs assigned duties of Area Assistant Manager
· Coach and Develop to Drive Results: Assist colleagues in achieving their developmental goals and career aspirations
· Work with Office and Yard Managers to develop, lead and drive the team to achieve projected goals
· Works cooperatively with management to effectively communicate and implement performance standards and sales objectives
· Work with the Area Manager to develop strategies and objectives to maximize productivity and leverage expenses

CUSTOMER RELATIONSHIP OFFICER (One Year)      

· acquiring new customers and managing existing customer
· Building and maintaining profitable relationship with key customers
· Resolving customer complaints quickly and efficiently 
· Keeping customers updated on the latest products in order to increase sales
· Meeting with managers in the organisation to plan strategically
· Expanding customer base by upselling and cross- selling
· Understanding key customer individual needs and addressing these
· Conducting business reviews using CRM programs 
· Knowing your competition and strategizing accordingly 

HUMAN RESOURCE MANAGER (HOTEL KALAI – One Year) 

· Design hiring plans for all hotel departments based on seasonal needs
· Interview and assess job candidates
· Manage compensation and benefits plans
· Oversee employee attendance and working schedules, including paid time off, overtime and breaks
· Onboard new hires
· Report on employee turnover rates
· Organize employee records.
· Implement employee retention programs (like end-of-season bonuses)
· Coordinate accommodation, catering and transport for our staff when necessary
· Schedule trainings for all hotel employees (for example, customer service skills training)
· Act as the point of contact when employees have queries or job-related issues
· Ensure hotel staff complies with relevant health and safety regulations




PROJECTS /INTERNSHIP PROFILE
Academic Project 
· A Study on “SALES PROMOTION ACTIVITIES AMOUNG DEALERS OF DUROFLEX PVT LTD.VEHICLE MANAGEMENT SYSTEM ENVIRONMENT”: JSP
· “TOURISM AUTOMATION SYSTEM ENVIRONMENT”: JSP
Internship:
· MARKETING INTERNSHIP at STATE FARMING CORPORATION of KERALA Ltd. Punalur
ACHIEVEMENTS
·   Best NSS VOLUNTIAR.
·   Coordinated Marketing activities as a part of college fest.
· Attended National Seminar on Blue Economy from Scarcity to Abundance Organized by    University Institute of Management, University of Kerala, Kollam.
·   Participated on National Level Management Fest.

TECHNICAL SKILLS
· MS Excel, Word, Power point presentation
· Accounting and Tally
· Book keeping

PERSONAL DETAILS

DOB	:       02-02-1995
Father’s Name 	:       Chandran Pillai
Address	:       Chirathalackal
                                                                 Choolatheruvu po
		 Muthukulam,AlappuzhaDist
		 Kerala- 690 506
Nationality	:      Indian
Marital Status	:      Single
Passport No                                   :      N8595670
                 Language Skills:

	Language
	Speak
	Read & write
	Understand

	English
	YES
	YES
	YES

	Malayalam
	YES
	YES
	YES

	Tamil
	No
	NO
	YES



DECLARATION
I do hereby declare that the above given information is true to the best of my knowledge and belief. Place:
Date:											VISHNU C
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