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Address: Al Hosn, Madinat Zayed, Abu Dhabi City 

Email: kad777moh@yahoo.com | Phone: 00971 55 2214739  

 
OBJECTIVE 
    
To secure a challenging position as an SAP Application Analyst where I can leverage my technical 
expertise and business insight to deliver innovative SAP solutions that drive operational efficiency 
and enhance user satisfaction. 

 
JOB PROFILE: 
 
SAP Business Analyst / SAP Application Analyst / SAP Support Specialist / SAP Power User   

EMPLOYMENT HISTORY 

 
 Enerflex Middle East Ltd., Abu Dhabi as an SAP Application Analyst (Aug 2021 to Present)  

 AG Melco Elevators LLC, Dubai as a Senior SAP Support Specialist (Dec 2011 to July 2021) 

 Zenath Oil Derivatives, Dubai as SAP Support Specialist – (Feb 2010 to Dec 2011) 

 Kaleesuwari Refineries Pvt Ltd., Chennai as a SAP ABAP Programmer(Jan 2007 to Feb 2010)  

WORK EXPERIENCE SUMMARY 

 
 Overall 15+ Years of Experience in SAP Configuration and support for the SAP Modules like SD, 

MM, PM, CS, PS, FICO, and HR Modules. 

 Experienced in Full-cycle SAP S4 HANA Fresh Implementation, Rollout Implementation and  

Post-Go-Live Support with Enhancements. 

 Industry exposure - Oil & Gas, Elevator and FMCG. 

 Rollout and VAT Implementation in Gulf Region. 

 Being the First Responder to SAP End users, Handled and supported large number of SAP Users 

– More than 800 SAP users.  

 Begins career with 3 years of SAP ABAP Programming Experience. 

 Expert in Data Migration, SIT and UAT testing while Fresh and Rollout SAP Implementations. 

 Strong background integration, user training, business process optimization as per BRD/FSBP. 

 ability to troubleshoot complex SAP issues and provide seamless end-user support as per SLA. 

PROJECTS & ACHIEVEMENTS & AWARDS 

 
 SAP Integration Rollout Project at Enerflex for the Countries Egypt, UAE & Oman-Year 2024 

 SAP Integration Rollout Project at Enerflex for the Countries Bahrain & Nigeria-Year 2023 

 ITIL V4 Certification – Aug 2022 

 Microsoft Field Mobility Implementation & Integration with SAP – Year 2020 

 Inhouse Team – OMAN Branch Rollout SAP Full Implementation at AG Melco – April 2021 

 FI Rollout Implementation at AG Melco including CIS countries – Year 2019 

 UAE VAT Implementation at AG MELCO – Year 2018 

 Project “PROdUSE” SAP S4 HANA 1511 Implementation & Data Migration in AG MELCO for the 

countries UAE and Qatar – Year 2017 

 SAP Post Implementation Techno Functional Support (ABAP Development & Functional Config) 

 Expertise in analyzing business requirements. Active and effectual participation in teamwork. 

 SAP MENA Quality Silver Award in Innovation Category –Team Award - Year 2018 



SAP Post Implementation Support Experience 

 

Modules Support Experience Other Support Activities Experience 

 

 SD Module 

 MM Module 

 CS/PM Module 

 PS Module 

 HR Module 

 FICO Module 

 Variant Configuration 

 SAP ABAP Programming 

 GRC / MDG  

 ESS / MSS  

 Fiori app support 

 Success factor support 

 Performance appraisal support 
 

 SAP support based on Ticketing Tool. 

 Requirement Gathering & Delivering to the Users. 

 BRD/FSBP, Process flow and User Manual Documents preparations. 

 Identify Gaps, Issues, and provide Work Around Solutions. 

 Change Request preparations & FH Approvals. 

 Management/Audit reports expert. 

 SAP Training more than 200+ SAP users 

 SIT, UAT, Regression Testing and Sandbox Testing 

 SAP Master Data Maintenance. 

 SAP Customer/Vendor/Material through MDG support 

 SAP Integration with Bio Metric, Orbit ERP & DMS. 

 SAP Integration with Microsoft Field Mobility. 
 SAP BW & ESS/MSS/GRC/MDG/Fiori portal support as a power user. 
 table maintenance through FFID in Production  

 

SAP SD & MM Module Support experience:  

 
 Configuring plants, sales org, purchase org, purchase & sales doc. types, item categories for 

order processing up to Billing types while doing rollout SAP Implementation to Branches.  

 Billing Plans, Milestones, Customer Pricing procedures and condition type configurations. 

 Partner function, Output & Text determinations & Credit Management process.  

 Material Inclusions/Exclusions, Free of Charge deliveries & Define incompletion logs.  

 Purchase release strategy updations and creations as per DOA. 

 Enhanced Business process in MM Module – Purchase agreement, Vendor Evaluation, RFQ 

Process, Quota Arrangements, valuation type & Inventory Management etc.   

 
SAP CS/PM & PS Module support experience:  
 
 Configuring Equipment master types, category, status profile and defining maintenance plants. 

Plans, Scheduling, notification types, and Service orders while rolling out SAP to Branches. 

 Work centers, activity type, Maintenance catalog, Task list creations, defining TECO   

 Breakdown, call back, preventive, paid or unpaid service order types creations. 

 Configuring Project profile, Project structure as per Business Segments. 

 Enhanced business process in PS module - Project Cost Planning, Budgeting, Budget release.  

 Internal and External services, user status profile, settlement profile, Time ticket booking 

against Service order and Projects.  

FICO, HR and Other Modules Support Experience: 

 
 Bug Handling & Front level FICO Module support as a power user. 

 Bug Handling & Front level HR Module Administration support as a power user. 

 Configured TEM Module for AG Melco – completed Training Hours and Cost details only. 

 Configuration Experience in VC Module for Elevator & Escalator Specifications.  

 



Recent Enhancement Examples. 

 

 Updated new brand logo and TCs for the existing POs, invoices, etc using Tcode SE78 

 Configured new correspondence type to print FI Customer invoice through FB03 and F.64 
 Configured New PO Header Text ID created to popup message while approving PO - SoX 

Requirement 
 Configured New Sales Invoice Header Text to print the Delivery location in Sales Invoice 
 Configured setup for ACH implementation for Bahrain Foreign currency  
 Configured Country wise New MRP planning scopes are created to generate auto PR 

through Background Program through MDBT 
 Configured New Exchange rate type created for Bahrain (ZBHD) and Oman (ZOMR) –OB08 
 Configured new Purchase Group and Maintenance planner based on Business requirement 

 PO approval release strategy tab not released while using Multiple Plants. – Bug fixing 
 New Plant setup for Tatweer Phase 3 and Baraka Project from Oman Site 
 New shop paper output type created to print Daily field service report from Service Order 

using IW32 
 

EDUCATION 

 
 B.E. in Electrical & Electronics From M.I.E.T Engineering College, Trichy Under  

 Anna University, Chennai, Tamil Nadu in 2005 First Class. 

 HSC & SSLC with Distinction. St Ann’s Hr Sec School, Tindivanam, Tamil Nadu 

PERSONAL INFORMATION 

 

Date of Birth  : 07th July 1983. 

Marital    : Married. 

Passport No  : Indian Passport, W7368620 Valid up to July 2033.  

No of Dependents : 05 

Permanent Address : #32, Gandhi Road, Kallakurichi, Tamil Nadu, India 

 

 

 

 

 

 

 

 

 

 


