MOHAMED ADEL

MOHAMMED SALIM
Professional Sales And
Customer Services

5 Feb 1993 Sudan
Single Male Sudanese

k 00971547859805
00971505165182

7ﬂ\ Dubai - UAE

Mohamedadsalim@gmail.com

Bl COMPUTER SKILLS

—

Office Word
Office Excel
Office PowerPoint

B LANGUAGE SKILLS

Arabic Mother Tongue
Eng“sh I

[Vl LICENSES

Passport
Driving Permit - UAE
Free of National Service

& HOBBIES

£ ©

sm ABOUT ME

Rapid learning and high ability to withstand and interacting with
difficult environmental and psychological working conditions,
discipline. Good communication. Complete separation between
work and private life. High quality standards on mange work terms
crisis. Help company develop their product. Excellent problem-
solving skills and ability to perform well in team.

[l EXPERIENCE

1Jun 2021  Customers Service Agent (Call Center)
15Jun2022 " Health Premium Home Care | UAE
o Communicate with patients, book
appointments for them, and coordinate with
nurses to perform home examinations
e Dealing with patients

1Jan2021  Customers Service Agent (Call Center)
30 Apr2021  Tafaseel PBO Outsource | UAE
e Work on the home care project and covid
19
o Department of Land and Real Estate
Regulation Survey
e Aljalia foundation - Mohammed bin Rashed
Al-Maktoom

2May 2020  Customers Service Agent (Call Center)
30 Dec 2020 BJye Team Car Services | UAE

2019 Sale Man
2020 Dal Food - Saga | Sudan
2018 Customers Service Agent (Call Center)
2019 MTN Company | Sudan
2017 Public Relations Officer
2018 Sahiroon FM | Sudan
e Data Entry
e Logistic

COURSES & TRAINING

e Sales Management and Strategy
e Hone Professional Sale Skills
e Wrote Final Paper Based on Practical Case Studies

(M| EDUCATION

2017 Bachelor of Media - Public Relations
Sudan University of Science and Technology |
Sudan

@ OBJECTIVE

To secure a responsible career opportunity to fully utilize my
skills, while making a significant contribution to the success of
the company and provide a professional service to Customers by
applying and honing my knowledge and working in a
challenging and motivating working environment.

Reference
Available upon request



