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CERTIFIED

Professional

TECHNOLOGY PROFESSIONAL

IT Management, Datacenter designing & Implementation, ERPs, Windows Servers, Mail Servers, Backup
solutions, Active directory, Cabling and Connectivity, VPN, Computer hardware Maintenance, Antivirus Servers, SQL
Server, Website designing, etc.

KEY POINTS:

e Qver 16 years of real time experience in Computer networks / Server administration / Database
Management

e  Experience in Network and Software infrastructure development in HOSPITALITY / EDUCATION / REAL
ESTATE & CONSTRUCTION / HEALTHCARE / ITES Industries

e CPT, CCNA & MCP Certified + SELF LEARNER + Fluency in ENGLISH & ARABIC

e Coordination and participation of High-End Technical meetings and Presentations

PROFESSIONAL EXPERIENCES [16+ YEARS -REL.]

CARNELIAN LLC [AICE & BWC LLC GROUP] — OMAN (HOSPITALITY | CONSTRUCTION | REAL ESTATE)

Group IT-Head from Sept 2015 — Present

e Leading the IT Department (HO with 3 Remote Branches | 5 IT support staff) <>

e Designed and Implemented complete DATACENTER %Rr@L]AN
e Designed, configured and Implemented DELL Servers and HP Core Manageable switches

e Designed, configured and implemented & Managing SonicWALL firewall (TZ-210/370)

e Designed and supervised structured cabling

e Configured 24-Online device for Wi-Fi networking

e Managing web server and email communications

e  EPABX Solutions configurations | IP Cameras & IP TV implementations etc.

e Designed websites for 3 sister companies in WordPress

ABYSS TECHNOLOGIES — INFO PARK — KERALA (ITES)
Lead-IT from Oct 2013 to Aug 2015

wgletlgy raeo
RUSAYL / POLYGLOT INSTITUTE LLC — OMAN (EDUCATION) POLYGLOT

Institute SINCE 1975

System Analyst from Aug 2008 to Sept 2013

e Designed and implemented Server-Network Infrastructure for the New HO
e Implemented Hardware and Networking with DELL Power Edge 2900 Servers with 300+ Workstations
e Managed Windows Server network connectivity in 4 different locations in Oman



mailto:arunmadhav05@gmail.com

e Database management in SQL Server | Data backup management with NAS
e Responsible for the security of official data

e Wireless network setup/connectivity and implementation for the classrooms
e Managing web server and email communications

e Responsible for procuring the IT related materials for the organization

MAFTCO OMAN
System Support Engineer from Aug 2005 - July 2008.

DIMENSIONS INDIA PVT. LTD [INFO PARK KOCHI]
Team Coach from June 2004 — Nov 2004

SILICON TECHNOLOGY SOLUTIONS — KOCHI
Hardware/Networking engineer from Oct 2003 — May 2004

CYBER PRISM LTD — KOCHI
Technical Specialist from Dec 2000 — Oct 2003

CERTIFICATIONS

CERTIFIED PENETRATION TESTER | CCNA | MICROSOFT CERTIFIED PROFESSIONAL

QUALIFICATIONS

Pursuing BCA [IGNOU]
Senior Secondary [NIOS] Applications]
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Diploma in Hardware / Networking Diploma in Computer Applications
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Polytechnic Diploma [Electrical Engg.do] Technical High School Leaving Certificate

PERSONAL DETAILS

Date of Birth : 28th March 1981

Marital Status : Married

Languages Known : English, Arabic, Hindi, Malayalam and Tamil
Hobbies & Interests : Calligraphy, Reading and Sports

DECLARATION

| hereby declare that the above furnished details are true to the best of my knowledge and belief

ARUN MADHAV




