BISWADIP CHATTERJEE  

HNo- 160A, Gopalpur tola, panch pandav
Ghatsila, East singhbhum, Jharkhand,
Mobile: 9777778771
Email: Biswadip.chatterjee@gmail.com

SYNOPSIS

· Over 14years experience in Business Development, Sales and Marketing, Channel sales, Client Servicing & Team Handling.

· Deft at maintaining cordial relationship with customers, ensuring quality and service norms to achieve customer satisfaction and business retention. 

· Exploring/try developing new markets, accelerating growth & achieving desired sales goals. 

· Leading, training & monitoring the performance of team members to ensure efficiency in sales operations and meeting of targets.

· Taking care of Distributors stock, pop and product visibility, scheme communication and scheme settlement.
CORE COMPETENCIES 



Business Development 

· Exploring business potential, opportunities & client to secure profitable business volumes.
Channel Sales 
· Evaluating performance & monitoring distributor sales and marketing activities. 

· Monitoring dealer sales & marketing activities, to maximize sales.

Client Servicing

· Handling customer problems & ensuring customer satisfaction by regular analysis and up gradation of delivery & service quality norms.

Team Management

·  Build an efficient and effective team by promoting a spirit of cooperation between team members. 

· Determining training needs of employees & conducting suitable training programmes to enhance their skills leading to increased productivity. 

CAREER HIGHLIGHTS   
Amazon Transportation Services Private Ltd. 



Channel Team Lead
5th October� 2020 to till date
· Working in Amazon Transportation Pvt Ltd (Coochbehar- West Bengal).

· Presently looking after the smooth delivery of amazon orders with maintaining proper delivery compliance as per the company norms.

· Handling 2 channel Parterns along with 6 delivery points situated at Coochbehar, Alipurduar, Falakata, Jaygaon, Birpada, Hasimara.
· Responsible for driving product delivery through digital payment mode for all 29 stations of North Bengal and Sikkim (NBSK). 
· Additionally responsible for driving merchant acquisition making sure that every delivery associate completes Daily Learning Module of entire NBSK.
· Also responsible for handling Cage reconciliation Process, CPT Process and YMS Process of all  29 stations of NBSK.
ARS Steel & Alloys International Pvt. Ltd



Area Sales Manager
27 November�2019 to October�2020

· Worked in ARS Steel & Alloys International Pvt Ltd (Karnataka).

· Use to look after the sales of TMT bars in Bangalore market.

· Achieved the sales target through appointing dealers and sub- dealers in assigned territory.

Bharti Airtel Limited






Territory Sales Manager
June� 10 � Nov� 19  

· Worked at Bharti Airtel Ltd. Zone (central jharkhand).

· Lookied after Keonjhar Orissa Airtel and Jamshedpur cluster Jharkhand Airtel.
· Appointed 4 new Distributor and Handled 5 R.D.D. & 15 FSE team.
· Appointed new LSO and SSO counters to enhance the sale. 

· Did numerous marketing activities- Canopy, Road show, Haat activity etc. with team of sales persons.

· Maintained good relation with retailers and updated them with new schemes and other changes.

Achievements:
· Successfully driven and achieved 20% growth in Digital Payment method within 3 months after joining ATS.

· Successfully achieved 100% learning module completion of every associate every week.

· Within 2 months after joining ATS, Achieved good growth in merchant acquisition.

· Overall growth in KPIs such as CPT and YMS as well.

· Got a Singapore & Dubai trip for good Quarterly performance all over india basis in Airtel achievers club.
· Best T.M. Highest Data sale in Balasore Zone in cirle contest.
· No.1 ranking in Circle in Kharvela contest in Feb’2015.
· No.2 ranking in Circle in Kharvela contest in Mar�2015.
Samsung Mobile India Pvt. Ltd (Karuna management services pvt. Ltd. ZD)            Sr. Sales Officer Feb�09 - May�10
· Handling Distributor of Motihari & Raxaul & Bettiah (Bihar).

· Looking after primary and secondary sales of RDs.

· Making new MDs in small towns like Dhaka, Chakia, Sugouli, Ghorasahan Narkatiaganj etc.

· Promote prime retailers by providing SIS counters to them with ISD. 

· Increased wod in my territory to make more coverage of our product.

· Monitoring FOS�s of distributor & trained them about company�s scheme time to time. 

· Trained the FOS�s about new product.
Sony Ericsson Mobile (solution Integrated Marketing services Pvt. Ltd.)                          Sales Officer                                                                                                                           Feb�08 - Jan�09

· Looked after Distributor, previously in Siliguri and later on Jamshedpur. 

· Put ISP/ISD for Potential counter and handling a team of ISD/ISP.

· Trained the ISP/ISD about new products, also informed to the retailers. 
· Doing marketing activities like road shows & put shops in big festivals/occasions with boys.

· Doing some promotional campaigns with existing and new products.
· Proper installation of posters, catalogue, banners into the retail counters.                                                                                                                              

Motorola India Pvt. Ltd. (K.P. & E. Pvt. Ltd.)                                                          Sales Executive   Jan�06- Jan�08

· Mentored team sales officers of individual Distributor of Bhubaneswar, Puri & Cuttack. 

· Recruited ISP/ISD for Dealers counter.

· Work as a product trainer for ISP/ISD, even trained dealers also about new products. 

· Increased dealer�s network, so to ensure better reach in allotted area.

· Launching promotion campaigns for existing product and new launches.
· Installing POP/POS materials in retail counters, inshop/outshop branding  

And increasing visibility.

ACADEMIA

Post Graduate Diploma  
                    I.P.M. Meerut     



2006

Business Management (Marketing)


B.Com (Hons)


                    Ranchi University, Ranchi


2002

IT Skills: Comprehensive exposure to MS Office, Windows XP and other Internet Applications.

PERSONAL DETAILS

Date of Birth: 


03rd April 1982

Linguistic Abilities: 

English, Hindi, Bengali & Oriya.

