PROFILE

To be part of dynamic and
growing environment which me

opportunities to improve as well as

use all my skills and expertise.
Thereby helping me conftribute
towards the growth of the
organization

CONTACT

PHONE:
055-380-5751

EMAIL
Usmansha25@gmail.com

PERSONAL DETAILS

Date of Birth: 25.12.1984
Nationality: Indian

Status: Married

Passport No: L3886067
Visa Status: Visit Visa
Driving License N0:3880212

Language known: English, Hindi,

Arabic & Malayalam

USMAN CA
WORK EXPERIENCE

Sales and Technician
Dhosti Cable Network and IT Solutions
Kerala, India

2020-2022

Achieve monthly target for new connections.

Responsible for installation and setup connection for the new customers.

Respond fto customer queries and complaints.
Responsible for sales collection for the mapped customers.

Merchandiser/Sales Promoter
Impex Innovation LLC (UAE)
2017-2019

Responsible for achieving the sales turnover in line with the target

set by the Management.

Handling the sales, shelving, and promoting products
Supervising in-store product displays, and prospecting
economical space for better visibility.

Merchandiser/Sales Promoter
Jupiter Electronics Trading (UAE)
2007-2016

Provides customers with fast, friendly, and accurate services.
Ensure good customer service and satisfaction atf all times.
Coordinate properly with the store supervisor/manager for
customer complaints item.

Prepare reports and inventories of sales and stocks.
Responsible for arranging and displaying new arrivals and
monitoring customer requirements.

EDUCATION

Seconder School (SSLC)
Higher Seconder Education (Plus Two)

KEY SKILLS AND CHARACTERISTICS

e Ms. Office (Excel, Word, and PowerPoint)
e Customer Relation

e Interpersonal skills

e Team player

e Time Management



