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AKOWONJO ADESINA AMOS
Mobile:  +2348028864247 
Skype Name: amos10991 
Email: tadeshtrade@gmail.com
Years of Experience : 5years+ in Nigeria & 3months in United Arab Emirates
· CAREER EXPERTISE
A well experienced energetic diversified executive personnel with the season knowledge in sales both cold and warmly including inbound and outbound respective as the need arise, hospitality knowledge inclined creating skills , hard working, talents , dedicated and commitment spirits to meet the organizational goals in all the field I have served or work .
ACHIEVEMENT ON MANAGERIAL SKILLS
 I have been able to managed a college administrative at mid-level when under managerial and financial disorder interpreted and practicalised management skills which later became a recon college by the society. I achieved and gained skills, knowledge and understanding on what the clients / customer needs or wanted, with mind of serving the clients / customer right and perfect at all times.
At a particular sales period I have single handedly sold highest sales in life and educational insurance which introduced me professionally and I was awarded upcoming sales executive icon. 

· EDUCATIONAL & CERTIFICATION DETAILS
*Diploma in Industrial Relations & Personnel Management, Lagos, Nigeria
*Certified Customer Service Professional, Telemarketing diploma, Houston ,Texas,USA.
*Diploma  and  Advanced diploma on Information Technology, Nicklydia Multimedia & Interactive College, Niger, Nigeria 
*WASCE , Lagos, Nigeria.
 *Project Management SAP Project Certificate.

· PERSONAL ACHIEVEMENTS
Easily learn new ideas and memorable mindset.
Energetic and friendly with clients or customers.
Fluent  in English language both in oral and written.
Communication skills at the higher level.
A team player and can work without or no supervision.
· WORKING  EXPERIENCES:
STAGE CREW  MEMBER		(Part-time)	
Jazman Entertainer, Abu  Dhabi, UAE							2015
Responsibilities: Setting and arranging the performing stage ready before and after the show.
CUSTOMER SERVICE REPRESENTATIVE OFFICER
Balcony Printing Press, Lagos, Nigeria.							2014
Responsibilities: 
· Deal with the customers via emails, over the phone, or face to face 
· Listen patiently to the customer queries patiently and solve it. 
· If the problem doesn't seem to solve, then forward the problem to the superiors. 
· Respond to the problems of the customer promptly. 
· Update customer information and transaction status 
· Draft the necessary documents, letter or statements, as required by the customer 
· Maintain records of interactions with the customers in an orderly manner 
· Maintain a follow up on the customer and ensure that they are satisfied. 

INVESTMENT RELATIONSHIP OFFICER   
Sovereign Micro-finance Bank, Lagos, Nigeria.						2013
Responsibilities: 
· Part of a team to ensure data integrity checks and analysis of investment option for clients.
· Provide fundamental and technical analysis about investment options, equity, currency and stocks
· Ensure customers comply with existing financial accounting standards.
· Responsible for generation of investment reports from financial trading system.
· Find solutions to general customer service enquiries about financial investments. 

SALES & RELATIONSHIP OFFICER
ETISALAT COMMUNICATIONS, Lagos, Nigeria.						2011
Responsibilities:
· Attending to customers queries via calling, 
· Informing customers about new products and services through warm & cold calling.
· Rectifying and resolving customers problems.
· Sales of company’s products
· In - charge of evaluation / appraisal form to customers.  

SALES EXECUTIVE OFFICER
Garanty Trust Assurance ,Lagos, Nigeria.							2009
Responsibilities:
· Selling insurance policies or product to client or customer e.g. Life, Education, Health insurance etc.

WAITER  / KITCHEN HELPER
Oragon International Hotel , Lagos, Nigeria						2006
Responsibilities:
· Serving food and beverages to our gorgeous customers
· Washing of used kitchen utensils 
· Assisting the Chef in the kitchen
· Serving dishes at special functions or during our normal daily routine
· Attend to our patronize when they need something
· Arrange the banquet in a nice and welcoming order

· EDUCATION / TRAINING DETAILS:
· Diploma in I.R& P.M , Lagos State University, Nigeria
· CCSP & CTP, Telemarketing Diploma, Houston ,Texas, USA
· WASCE , Lagos, Nigeria.
· Project Management & SAP Project systems Training

LANGUAGE UNDERSTAND
English
PERSONAL DETAILS:
                  Sex:						Male
· Marital status:					Married
· Date of birth:					4th November, 1976
· Nationality:					Nigerian
· Passport No:					B50051927
· DECLEARATION:
I certify that the above are true and correct to the best of my knowledge and ability. If given a chance to serve you. I assure you that I will execute my duties for the total satisfaction of my superiors.
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