Hi, I'm Sahil Pandita. co,cs

Professional Summary

e IT professional with more than nine years of comprehensive experience in testing,
product/release management. Experience of working in Agile and Scrum methodologies.
Sound knowledge and understanding of SDLC and STLC terminologies. Experience in
handling large clients independently. Experience in handling teams and bringing them up
to speed. Experience in mentoring junior team members.

e Aspiring public speaker (President- Toastmaster of Mediaocean -Toastmaster International
club of my organization and an avid traveler (Been to more than a dozen countries). Good
knowledge of latest trends in the IT industry like Blockchain, AIML, BigData, Cloud
computing.

Experience

O TEST SPECIALIST AMNov2016 - Current
Mediaocean

e Responsible for analyzing and interpreting complex requirements documents,
preparing effort estimation and draft test plan document for the stakeholders.

e Creating user stories from client enhancement requests and product roadmap.

e Writing manual and automated test cases using Selenium WebDriver.

¢ |dentifying the right test approach and manage the continuous testing activities for
projects.

e Received outstanding mentee award for being the best mentee in the Mediaocean
Mentorship program.
e Mentoring junior team members and bringing them upto the speed.

(@) SENIOR QA ENGINEER  Ju/ 2014 - Nov 2016
Ohum Healthcare Solutions

e My responsibilities included gathering requirements from the client and working on
creating, implementing and executing test data, test plan and test scripts.

e Working as a mentor for new hires and bringing them up to speed.

e Worked closely with Developers and Business Analysts in preparations and running
Demo presentations for Business Users.

(@) SOFTWARE SUPPORT SPECIALIST Feb 2014 - Jul 2014
Synygy
e As a Software support specialist my responsibilities included installing, testing,
release management and providing support of Synygy/Optymyze products.
e Constantly monitored, tracked, updated, and closely allocated support requests.
e SPOT award for outstanding work.

(@) TECHNICAL CONSULTANT Feb 2011 - Jan2014
Allscripts

e As a Technical Consultant my responsibilities included but were not limited to
assessing the nature of system or service issues and resolving technical or
sophisticated problems through independent judgment and advanced problem
solving skills.

e SPOT and CLEAR value award for outstanding work.

(@) SOFTWARE SUPPORT SPECIALIST Sep 2010 - Feb 2011
First insight corp.

e Job involved installing and troubleshooting, networking devices like wireless /wired
routers, modems, bridges, switches, adapters, TIVO etc.

e Handling escalation independently and providing timely resolution is provided
within the SLA limits.
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Courses and Certifications

e Certified Scrum Product Owner

e Certified Scrum Master

* |STQB foundation certified.

e Certificate course on leadership
and team management

e |TIL foundation certified

e Microsoft SQL server 2008 certified

e Amateur author (Author of Life
Uncluttered available on Amazon).

¢ Life Coach Certification from
NewSkillsAcademy.

e Product Manager Certificate
course from Udemy.

e Blockchain basic and advanced
course from Udemy

Tools and skill expertise

Functional Testing, SQL, Team
Management ,Release Management,
API testing, Postman, JIRA, Cross
Browser Testing, Cucumber, Jenkins,
Mongo DB, Product Management,
Release Management, Selenium
WebDriver ,Troubleshooting,
Leadership and Mentoring, Root
Cause Analysis, Client Demoes and
Presentations, Design and Analysis.

Education

Bachelors in Engineering (IT)
2009 - First class with distinction
University of Pune, India



