










BASHIR SSEMAKULA
[bookmark: _GoBack]SALES / MERCHANDSER
Mob:+971588960173
Email: bashirmutyaba1@gmail.c om

Personal Data:
Date Of Birth :12-04-89 Nationality	:Uganda
Sex	:Male
Marital Status :Married Address	: Dubai


Passport Details
Passport No :A00186644 Place of issue :KAMPALA Date of Issue :28-11-2019 Date of Expiry :27-11-2029



Languages Known:
English& Arabic
Visa status: Employment visa

System undergone:
· Microsoft Word,
· Excel
· Power point
· Outlook
· Tally
PERSONAL STATEMENT

A position with an organization where I can utilize the best of my skills and abilities that fit to my education. Skills and experienced a place where an encouraged and permitted to be an active participant as well vital contribute on development of the company
WORKING EXPERIENCE



Emrill Services LLC – Dubai – UAE          

Receptionist 
2019-2020 
DUTIES &RESPONSIBILITY

· Reporting To Working Time as Scheduled.
· Attending To all Calls.
· Proper Grooming And Smiling At All Time.
· Reporting any Complaints, Damages, Incidents and Emergency To The Security
· Team and My Supervisor Immediately.
· Directing Guests and Offering Any Assistance.
· Responding To all Checking and Checkouts In Time.
· Informing Guests of Special Offers, Promotions and Discounts Available.
WORKING EXPERIENCE



Airtel Telecommunications Company - Uganda
Sales Representative
2016 – 2018 
 DUTIES &RESPONSIBILITY

· Billing and receiving payments from customers for the goods purchased from the shop.
· Computing and recording transactions and ensuring accuracy for all transactions
· Maximizing sales through offering add on sale products to customers.
· Creating and nurturing relationship with customers.
· Attending to customer complaints and comments about the store and giving solutions to their complaints
· Making daily and monthly sale reports
· Counting and recording the float before start of work and handing over at the end of the shift
· Helping fellow staff with arranging and cleaning the store
· Maintaining customer awareness of the products and services we're selling.
· Pressing orders from the customers to the company
· Taking daily and monthly reports




WORKING EXPRIENCE



Tusk Supermarket - Uganda Kampala
Retail merchandiser
2013 - 2015DUTIES &RESPONSIBILITY


Working Closely With Buyers And Other Merchandisers To Plan Product Ranges.
· Meeting With Suppliers, Distributors And Analysts.
· Managing Budgets.
· Handling Supplies And Setting Promotional Items.
· Predicting Sales And Profits.
· Negotiating Quantities And Delivery Time-scales.
· Supervising And Training Junior Staff.
· Managing Levels And Distribution Of Stock.PERSONAL SKILL


· Strong communication and negotiation skills
· Detail oriented and works with a high degree of accuracy
· Ability to multitask
· Handles confidential financial and personal information appropriately
· Ability to tactfully handle stressful and difficult situations
· Possess strong problem solving skills
 
Education Qualification:
National Diploma In Uganda.

DECLARATION:

I certify that the above are true and correct to the best of my knowledge and ability. If given an opportunity to serve you, I assure you that my wealth of knowledge will surely add value to your company and will satisfy my superiors.

	

BASHIR SSEMAKULA
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