Airport Service Agent

Navas Vadakkan \

6 Years of Experience Airline Industry looking to secure a position in an esteemed firm with
growth potential. | am looking for a carrier in which | can bring my dedication, self-
motivations, and loyalty. | am also interested in a company that has room for growth.

navasvkkl@gmail.com

+971 508036568

Dubai, United Arab Emirates

() WORK EXPERIENCE

Traffic Assistant

Calicut International Airport
10/2012 - 06/2013

Job Responsibilities

Calicut, India

® Baggage Processing.

e Reservation and Ticketing.
e Boarding of Flights.

e Air-Bridge Operation.

e Handling VIP Passengers.

e Greeting Arrival Passengers.

Loader
Etihad Airport Services (EAS)

07/2014 - 10/2014 Abu Dhabi, United Arab Emirates

Job Responsibilities

drive baggage and freight between planes and airport terminals
load and unload aircraft

operate cargo and belt loaders, lift trucks, ramp tractors

help position loading ramps, passenger ramps and other equipment
help guide planes into their berth and secure the aircraft

drive aircraft tugs, which push or pull planes into position
Loader

Abu Dhabi Airport Company (ADAC)
10/2014 - 03/2017 Abu Dhabi, United Arab Emirates
Job Responsibilities

e drive baggage and freight between planes and airport terminals

® load and unload aircraft

e operate cargo and belt loaders, lift trucks, ramp tractors

e help position loading ramps, passenger ramps and other equipment
e help guide planes into their berth and secure the aircraft

e drive aircraft tugs, which push or pull planes into position

Junior Ramp Agent
United Arab Emirates Military Airbase

03/2017 - 03/2018 Abu Dhabi, United Arab Emirates
Job Responsibilities

® Loading and Unloading Aircraft Baggage and Cargo.
@ Guiding Plans to and from their Gates.

® Operating Baggage Carts.

e Servicing Aircraft Water and Lavatory.

® DGR Cross Checking.

® Prepare Cargo and Passenger Manifest.

@ EDUCATION
Diploma In Airport Management
Inflight Aviation Academy

06/2011-08/2012 Cochin, India

&)

2, CERTIFICATES

* BRS HHT (Hand Held Terminal) Course.

» Amadeus basic Functionality course.

* IATA Dangerous Goods Regulations — Initial.

* Load Control Training (Introductory).

* Introduction to Military Airside Safety.

* Introduction to Air Cargo Handling.

« Introduction to Environment, health and safety.
« Airside Safety Refresher Course.

* Aviation Security Awareness.

i SKILLS

ID

Communication

Teamwork

(%) SOFT sKILLS

MSExcel | Ms Office

B, , LANGUAGES
English Arabic
Full Professional Proficiency Full Professional Proficiency
Hindi Tamil

Full Professional Proficiency Full Professional Proficiency

Malayalam
Native or Bilingual Proficiency



