
CURRICULUM VITAE

NAME:

SHAIKHASMA
PERSONALPROFILE:
Address:HP4-306,OrientApartment1,OppositeADCBBank,Burdubai
DateofBirth:09-November-1995.
Gender:Female.
Nationality:Indian.
Contno:971504058361
E-mail:asmashaikh1209@gmail.com
PassportNo:V2785666
Visastatus:{onvisitvisatill25/Feb/2022}

QUALIFICATION

*S.S.CPASSEDFROM MAHARASHTRABOARDINYEAR2011.

*H.S.CPASSEDFROM MAHARASHTRABOARDINYEAR2013.

TECHNICALSKILLS.

SYSTEM KNOWLEDGE:SAP,MICROSOFTOFFICE.

LANGUAGES:ENGLISH,HINDI,URDU.

HOBBIES:PLAYINGBADMINTON

RELIGION:MUSLIM {ISLAM}

NATIVEPLACE:MUMBAI

WORKEXPERIENCE:7YEARS



PROFESSIONALEXPERIENCE

RELIANCEDIGITAL

ASASENIORSALEEXECUTIVE&CRM TEAM MEMBER

*SELLINGMOBILEPHONEWITHACCESSORIES&SERVICES(I.EEXTENDEDWARRANTY

,INSURANCE)

*TAKINGCAREOFPRODUCTDAILYCOUNT&MONTHLYSALESTARGET

*HANDLINGCASHCOUNTERINBIGDAYS

HANDLINGCRM TEAM.

*ENSURINGTHECUSTOMERTHATAFTERBUYINGPRODUCTFROM RELIANCEDIGITALWE

AREHERETOTREATYOUA BESTSERVICEIFANYPROBLEM OCCURINTHEPRODUCT.

*MAINTAINGDAILYDASHBOARDFORDELIVERY&INSTALLATION.

*FOLLOWINGWITHDCFORSAMEDAYDELIVERY.

*HANDILINGMAILESCALATIONOFCUSTOMERCARE.

*PROCESSINGONLINEPURCHSEFORM STOREi.e[SFSSHIFTFROM STORE]

"HANDLINGCUSTOMERRETURN&MAINTAINGCNDATAINEXCEL.

*TAKINGBRANDAPPROVALFORCUSTOMER PRODUCTREPLACEMENT.

*TAKINGCAREOFSTOREDEFECTIVEPRODUCTALSO FOLLOWINGWITHBRANDFORREPAIR

ORREPLACEMENT.

*HANDLINGSAPFORCUSTOMERPRODUCTOUTi.e[PGIPOSTGOODISSUE]

[Dateofjoining:28/12/2016***Dateofleaving23/08/2021]



CROMA[TATAENTERPRISES]

ASACUSTOMERSERVICESPECIALIST

*PROVINGCALLLOGS

*ARRANGINGBRAND TECHNITIONSATCUSTOMERPERMISESFORSERVICING.

*KEEPINGFOLLOW UPTOEVERYBRANDSERVICECENTREFORDEMOINSTALLATION.

*MAINTAININGTHEGOODSACKNOWLEDGENOTEREGISTERTOFOLLOWUP

WITHTHECUSTOMER.

*CLEARINGTHESERVICEREQUESTONDAILYBASIS.

*KEEPINGONLINETRACKOFCUSTOMERFORSTORESELFPICKUP.

*MAINTAININGTHEEXCELSHEETFORPRODUCTONREPAIR.

[DateofJoining:15/01/2014****Dateofleaving:31/10/2016]

DECLARATION
Iconsidermyselffamiliarwithfinancialaspects.Iam alsoconfidentofmyabilitytowork
Inteam.

Place:Dubai


