                Curriculum Vitae  
[image: image1.png]



           







Name: Pratik Yashwant Patil
        Mobile No: 9870594174
        Email Id: pratikpatil0201@gmail.com



CAREER OBJECTIVE
To work for an organization, where I can utilize my abilities and talent to perform to the best of my abilities and contribute through my dedication to the further development of the organization.

PREVIOUS EXPERIENCE     

·    SCOOTSY LOGISTICS PVT LTD
(Sr. Helpdesk Associate : Dec ‘2017 till date)
Scootsy. . .  is an online delivery partner where customers can order through App, 
Website from the best places in the city, whether it’s the swankiest restaurants,bakeries and gourmet food stores, the coolest boutiques, or the most interesting gift shops.

Job Role: 
                  1)  Webchat : Live Chat Support responsible for answering queries and assisting customers through chat. Training skills and work experience which ables to handle queries from customers in a professional, clear and concise manner.
                 2) Outbound : Calling vendors like restaurant partners to place an order which customer has placed on scootsy app for delivering hot and pipping food to customer locations. Worked with foodhall vendor and team to place an order.
                 3)  Inbound :  Receiving customer calls for attending their complaint about the App service, to place an order with restaurant partners, coordinating with delivery executives for order delivery. 
· POWERWEAVE  - Web and Mobile Solutions (Process Associate : Dec’15 – Dec’17)
  BPO US Process for ETS Express Inc : Order Management Process for merchandiser
 Job Role
-  Provide information about products, responding promptly to customer inquiries
-  To manage customer queries and complaints, take orders and process returns
-  Provide customer support by handling calls, e-mail and web-chat   
-  Entering purchase orders/faxes into the system
-  Punching accurate product details & customer data into the  CRM 
-  Arranging drop-ships as per scheduled date and time with relevant courier service
-  Preparing in detail reports of work done, quality report, achievement report etc
-  Escalating prepared orders to the artwork department for Logo Imprint design

· Spine Technologies India Pvt. Ltd. (Software Support Executive (June'12 - Dec'15)
Spine Technologies is a company that deploys software and services like Payroll, HRMS & Asset Management system. 
Job Role 
-  To provide client-site support for Spine Payroll software in an optimized way
-  Installation, up-gradation to latest version of the software for effective use
-  Providing in detail training for software utilization, managing client data
-  Preparing reports for updating client data into the system like salary structures, personal
    details of the employee. Troubleshooting software calculations as per client requirements.

EDUCATIONAL  QUALIFICATION
· Bachelor's Degree in Information Technology (Full Time - 2012)
            Late. Narayandas Bhawandas Chabbada College Of  Technology

                        Shivaji University Kolhapur – 63.78%)


·  Diploma in Computer Engineering
 Dr. D. Y. Patil Polytechnic, Kolhapur.
 (Maharashtra State Board of Technical Education - 2009  –  60.83%)

·  H.S.C. from Dr. Antonia Da' Silva high School and Junior College of Science 


 (Maharashtra State Board Education - 2006  –  46.17%) 

·  S.S.C. from Dr. Antonia Da' Silva high School, Dadar West  
            (Maharashtra State Board    Education -2004  –  54.84%)

COMPUTER EXPOSURE
· CCNA onsite training completed from RST Forum (Mumbai).
· MS-OFFICE 2010 , Basics of computer technologies and Internet.
· Basic programming languages  such as Html, C, C++, Data structure,
          JAVA, Dot Net framework.

PERSONAL DETAILS 

· Father's Name   :  Yashwant S. Patil

· Address             :   Prabhadevi, Dadar - 400025

· Date of Birth     :   8th Jan'1988  

· Nationality
      :   INDIAN

· Languages
      :   English, Marathi, Hindi

· Marital Status   :   Single

· Interests
      :   Adventure, Travel, Sports
ADDITIONAL SKILLS

· Highly motivated, Problem Solving Skills, Attention to details

· Ability to work in Dynamic & fast paced environment.
· Awarded Employee of the month twice alternatively for completing
           Spine payroll software's training for our 4 clients in 2013.


Hope this answered your question and I hereby declare that all the particulars stated above are true to the best of my knowledge and belief.










Sincerely,









      PRATIK  PATIL
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