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MOHAMMEDMUZAMMIL
SR.CUSTOMERSUPPORTASSOCIATE
Mobile:+971-524197892
Email:suzainmohammed2217@gmail.com

CAREEROBJECTIVE:

Enthusiasticcustomerserviceprofessionalwith4yearsofexperienceworkingasa
liaisonbetweenconsumersandcorporations.Skilledcommunicatorandlistenerwitha
knackforremedyingconflict,andkeenorganizationalskillswhichallowforeffective
deliveryofoutstandingservice.Maintainthehighestlevelofintegrity;dedicatedto
providingreliableandfriendlyservicewithoutevercompromisingthereputationor
competenciesoftheorganization.Competentteam playerwhocansuccessfullyinspire
fellowcolleagues.

ACADEMIC QUALIFICATIONS:

 B.COM inLALBAHADURSHASTRIUNIVERSITY,Bangalore,India.(Discontinued)

PROFESSIONALPREFACE:

 Anincisiveprofessionalwithmorethan4yearsofexperienceinCustomer
Support.

PROFESSIONALEXPERIENCE:

HINDUJAGLOBALSOLUTIONPVTLTD.
Designation:SR.CUSTOMERSUPPORTASSOCIATE.
From:05thFebruary2016to15stSeptember2018.

Roles&Responsibilities:

 Answerincomingcallsandemailsinanefficientmanner

 Identifycustomerquestions,concerns,andoverallneeds

 Provideaccurateanswersandsolutionstocustomerqueries

 Addresscustomercomplaintsinacompassionateandpatientmanner

 Redirectcustomerstoappropriateteamsand/ordepartmentsasneeded

 Helpsalesteam generateleads,identifypotentialleadsandforwardtosalesreps

 Checkvoicemailinboxesandreturncallsinatimelymanner
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 Developprofessionalrelationshipswithongoingcustomersthroughexcellent

customerservice

 Follow-upwithcallersoncomplaintand/orquestionresolutionstatus

 Collaboratewithimmediateteam,othercustomerserviceteams,salesteam,and

othercompanydepartmentstoensureoverallcustomerandproductsatisfaction

 Meetorexceedcallquotasandsalesassistquotas,bothpersonallyandasateam

unit

 Followcompanycommunicationprocedures,policies,andguidelinesatalltimes

 Perform eachdutyabovewithourcustomers’satisfactionasthenumberone

priority

FINNOVATIONTECHNOLOGYPVTLTD.
Designation:CUSTOMERSUPPORTASSOCIATE(VerificationDepartment)
From:1thNovember2018to8thApril2019.

Roles&Responsibilities:

 Answerphonecallsinamoreprofessionalmannerandprovideinformationabout
productsandservicesasrequiredbythecallers

 Responsiblefortakingorcancellingorders,andobtainingdetailsofcustomer
complaints

 Keeprecordsofinteractionsandtransactionsofcustomer;keepingrecordofdetails
ofcustomercomplaints,inquiries,andcomments

 Processorders,applications,andforms

 Renderadministrativesupporttoothercustomercareteam memberswhenthe
needarises,orasinstructed

 Followupcustomersandtheircomplaints;ensuringthatcustomer’srequestsare
attendedtoaccordingly

 Manageateam ofcustomerservicerepresentativesindealingwithcomplaintsand
inquiries.Thiswilldependonthesizeofthecompany

 Establishandmonitorthestandardsforcustomerserviceinthecompany.Thisis



3|Page

achievedusingarecognizedandcomprehensivebenchmark

 Identifytaskscriticaltokeepingcustomersatisfactionlevelsincheck

 Select,hire,andtrainnewteam members
 Networkwithvariousdepartmentsandgroupsthatareinvolvedincustomersupport,

orders,andprocessing

 Ensuremaximizedproductivityandminimizedcosts

 Encourageandmotivateteam membersforcontinuanceofqualityservicedelivery

BUNDLTECHNOLOGYPVTLTD.
Designation:SALESOFFICER(OnboardingExecutive)
From:10thAugust2018to15thFebruary2020.

Roles&Responsibilities:

 Facilitatecoldandwarm callstoprospectiveleads; scheduleandfollowthroughon

callswithleadsandcurrentcustomers

 Sourceandworkcustomerreferrals

 Answerallleadandcustomerquestionsaccurately;prioritizeand/orescalatelead

andcustomerquestionsasneeded

 Perform cost-benefitanalysisforprospectivecustomersandadviseonappropriate

purchaseoptions

 Promotespecificproductsasdirectedbyuppermanagement

 Inform leadsandcustomersofcurrentpromotionsanddiscounts

 Maintainpositivebusinessandcustomerrelationshipsintheefforttoextend

customerlifetimevalue

 Developstrategiesformoreeffectivesales,bothindividuallyandaspartofateam

 Trackallappointments,sales,complaints,statusreports,etc.thoroughlyfor

managerreview

 Self-improvecontinuouslybywayofexperienceandmanagerfeedback
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MAD-ELEPHANTNETWORKTECHNOLOGYPVTLTD.
Designation:SALESASSOCIATE.
From:09thJune2020to19thJanuary2021.

Roles&Responsibilities:

 Greetingcustomers,respondingtoquestions,improvingengagementwith

merchandiseandprovidingoutstandingcustomerservice.

 Achievingestablishedgoals.

 Directingcustomerstomerchandisewithinthestore.

 Increasinginstoresales.

 Superiorproductknowledge.

 Maintaininganorderlyappearancethroughoutthesalesfloor.

 Introducingpromotionsandopportunitiestocustomers.

 Cross-sellingproductstoincreasepurchaseamounts.

GALFCOASTUSEDCARSSHOWROOM
Designation:DataEntry
From:22thMarch2021to10thSeptember2021.

Total7MonthsExperienceinUAE.

ADDITIONALQUALIFICATIONS/SKILLS:

 Retailsalesexperience.

 Aprofessionalappearance.

 Maintainapositiveattitudeandfocusoncustomersatisfactioninafast-pacedenvironment.
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 Theabilitytoread,writes,andperform basicmath.

 Theabilitytostandandwalkforextendedperiodsoftime.

SOFTWARE/COMPUTERPROFICIENCY:

OperatingSystems :Windows,MSOFFICE(Excel,Word)

PERSONALDETAILS:

Father’sName MohammedFarooq

DateofBirth 17thSeptember1995

Nationality Indian

Languages English,Urdu,HindiandTamil

VisaStatus EmploymentVisa

PassportNo. U6584487(Expireson25-12-2029)

VisaExpiry Cancelledvisa

Reference Availableuponrequest

DECLARATION:

 Iherebydeclarethattheabovementionedinformationiscorrectuptomy

knowledgeandIbeartheresponsibilityforthecorrectnessoftheabove

mentionedparticulars.

MOAHMMEDMUZAMMIL Place:Dubai.


