








     N. S. Road, PO-Jaigaon, District-Alipurduar 
                               West Bengal, Pin no.736182 India
 (
To make contribution to the organization to the best of my ability and to develop new skills and share my knowledge while interacting with others and to use my customer services and management skills to improve customer satisfactions 
)                                                   

+91 747741291
+971 529411405
emeemmmmemembhartisanjeev092@gmail.com






	


Jan 2006 - Feb 2008
Worked as a Relationship Executive

Handling the Sales Team and Customer service also ensuring both functional and
Product Training on regular basis. Relationship Management and organizing marketing activity to attract new Customers and Relationships Management ensuring customer’s service.
Feb 2008 - Feb 2012
Worked as an Agency Manager

Processing of New Business acquired Customers service. Coordinating with new Team members for preparing data and Reporting to the Branch. Lassoing with existing clients and adding the new clients to the Business.
Feb 2012 - March 2018
Worked as a Sales executive


Ensuring customers service and maintain the relationship with clients 
Handling the office work   and sales.

   Earth Real Estate & facilities management Company, Dubai.              March 2019 -Till Date
    

    Currently working as Sales & Camp Supervisor in Jebel Ali 248 room camp.        
Responsible for complete camp, Monitoring cleanliness of common areas, skip removal trips, sewerage removal trips, sweet water trips, Gas Filling, sending the trip sheets to office after noting Check in and Check out timings Monitoring and taking care of any electric, plumbing and A/C Repairs, informing the same to office and arranging for replacement if any requirement Handling the complaints, report the issues to office and taking care to solve the issues Responding to any security incident and when required in a timely manner Assist Staff during medical emergencies by managing Crowd control Supervising the staff and worker’s accommodation Sending reports Daily, Weekly and monthly



Bachelor in Arts 







2004




 (
S
)Microsoft office



Maintained customer retention rate 45% above company average. Boosted new
 (
& 
AWARDS
)Customer NPS scores by 10%. Placed and canceled an average of 100+ orders from customers.




Cooking, Music & Social work


Proactive, positive attitude, honest, sincere, team work and adaptability


























Date of Birth	: 25/10/1982
Marital Status	: Single
Nationality	: Indian
Hobby	                                                                    : Music, cooking and cricket
 

                                        English, Hindi, Nepali, Bengali &Rajasthani 
I do hereby declare that the above given statements are true and correct to the best of my knowledge.




Date: 

Place: 
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|CIC| Bank Ltqd, Shillong Branch India
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Birla
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Sun life insurance company, Kalimpong Branch India
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Beekay Auto Pvt Ltad,Siliguri West Bengal
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St. Joseph's College,North point Darjeeling




