
BushraRashidDiwanji

BushraRashidDiwanji
MobileNo. :+919029137587
Email :bushramughal353@gmail.co
Address. :HawaMahal,Room No.4,SayedWadi,WarodaRoad,Bandra(West)

PROFESSIONALSYNOPSIS

AhighlyProfessionalandskilledCustomerServiceExecutivewith4yearsofexperienceinBPOand6yearsasa
beauticianandSpatherapist.

 Proficientinhandlinginboundcallsrelatedtoproductknowledgeoraddressinggrievances.
 Abletomotivatepersonneltohighperformancestandardsandexcellence.
 Stronginteresttointeractwithpeopleofdiversebackgrounds,cultures,professionalandtechnicallevels.
 Abilityto developaneffectiveworkingrelationshipwithcolleaguesandaffiliatesatvariouslevelsand

willingnesstocontinuouslyacquirenewcompetenciesandacceptnewchallenges.

PROFESSIONALEXPERIENCE&ACCOMPLISHMENTS

PALM SPA–OMAN,MUSCUT. Aug2018–April2019
SpaTherapist

 Handlingreception
 Asaspatherapistgivingtreatmenttoguest

SABA&HIRA’sBEATUY Sept2014–July2018
Beautician

 CateringClientrequirementrightfrom beautyessentialstomehendidesignsetc.
 Promotingtheparlourbyhandingflyersaroundaswellascheckingforreferencesfrom existingclients
 Addresscustomerconcernsacalm andcomposureensuringclientretention

SMILESDENTALCARE(Dr.RamaMagazine) 2012–2014
CSA/Receptionist

 Attendtoclientcallstowardsappointmentbooking
 Assistancewhiletreatingpatientsfortheirdentalrelatedissues
 Maintainingclientregistertoensuresmoothmanagementofappointments

UNILYNXSYSTEMSINC.(USProcess) 2010-2012
CustomerServiceAssociate

 Handlingcustomerqueriesandsettingappointment.
 Completeknowledgeoftheproduct
 Upsellingadditionalservices

SAKSHIINFOMETICS(USProcess) 2008–2010
CustomerServiceAssociate

 HelpclientscreateaChatIDforsendingqueriesonline
 Addressclientconcernsviaemailandphonecall

ACADEMIC&PROFESSIONALQUALIFICATIONS

PassedSSCsecuringsecondclass MUMBAIUNIVERSITY,INDIA

TECHNICALSKILLS

MS-Office-(Word/Excel/PowerPoint)/Emailing&Internet,Outlook,etc

PERSONALDETAILS:

DateofBirth :11thMay,1988
Nationality :Indian
Languages :EnglishandHindi
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