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OVERVIEW
· 9+ Years of hands-on technical Experience in Middleware products like Tibco Container (CE), BW 6x, 5x, and two years in Tibco Mashery and Mule soft Cloud.
· Experience in API Management tools like, Mashery (APIM) and Mule Soft RAML API which expose downstream APIs for consumers.

· Experience on cloud-based Mule Soft integration Anypoint platform.

· Experience on cloud-based integration Development and Deployment on Mule soft ESB.
· Experience on Mashery API, Package, Plan, IO-Docs, Reporting tool, Notification template, Report, V2/V3 API
· Experience on API Management Mashery console and proxy, Reporting, Security, and Error Resolution.
· Strong Knowledge in TIBCO Business Works, Admin, Tea, EMS, Hawk, Bitbucket, Bamboo.
· Experience in design & development for various Web services (SOAP/REST) using WSDL and SOAP from Mule ESB and TIBCO Business works.

· Developing Enterprise Application Integration based solutions including Design and Implementation using Mule soft studio, TIBCO suite of products.
· Experience on working with the client. Interacting with the client based on a incident.
· Monitoring deployed projects in Production server by checking running Processes status, Database queries

· On Cloud Hub and on Prime.

· Strong analytical, problem solving & organizational abilities. Possess a flexible & detail-oriented attitude

· Certified on Mule Soft “MCD - Integration and API Associate” –Jan 2017
· Certified on DellBoomi Developer & Professional Developer –Aug 2020
TECHNICAL SKILLS:
· Operating System
    

              Windows 2000, XP, 2003 Server, UNIX/LINUX
· WEB Technologies   

            
HTML, XML
· Tools




APIM, JIRA, Service Now
· Database



Oracle 9i &10g
· Version Control


 
SVN, GIT, BITBUCKET
· Domains



Telecom, Retail, and B2B (finance), Bank
· Reporting tool



BO (Business object)
· Ticketing tool



Zen desk, Jira
PROFESSIONAL EXPERIENCE:
· Working as Techlead from 2023 July to Till Date at HCL in Bangalore.

· Worked as Senior Consultant from 2016 OCT to 2023 Jul at Capgemini in Bangalore

· Worked as Software Developer from 2016 Feb to Sep 2016 at HP in Bangalore
· Worked as Software Engineer from 2014 Oct to 2016 JAN at Accenture in Bangalore

Client

: ENBD (EMIRATES NBD)
•
Duration
: JULY 2023 – Nov 2024
•
Team Size
: 7
•
Domain           
: BANK
•
Role               
: DEVELOPER (MIGRATION)
•
Project Description: 
Emirates NBD was initially formed as the National Bank of Dubai (NBD) on 19 June 1963 by then Dubai's ruler Sheikh Rashid bin Saeed Al Maktoum, forming the first national bank established in Dubai. NBD merged with Emirates Bank International (EBI) on 6 March 2007 to form Emirates NBD. On 16 October 2007, the shares of Emirates NBD were officially listed on the Dubai Financial Market (DFM).
The project is majorly focused on to split the data centres on cloud with different regions respectively like KSA, UAE, SINGAPORE, LONDON and INDIA. 
Responsibilities:

· Migrate the applications from 5.13 to container 2.8 Cloud.

· Pre migration, Migrate the BW5 CODE using utility and fix all the errors.
· POST migration, Migrate the BW5 Structured CODE and fix all the errors.
· Ensured all the schema name space, connectivity, references and Design time errors fixed.
· Ensured all the Runtime errors fixed, and the application is running on local.
· Add respective Jar and custom function and packages in the container.
· Generating Pom.xml and Profiles for deployment 
· Done Code Re-Factors, logging and Masking and tokenize the GV’s on the code level.
· Prepared the deployment readiness.
· Done the unit test with respect to the API’s- using test suits on Postman
· Trigger the Jenkins file to run CI and CD pipeline.
· Deploy the Application on DEV and UAT environment.
· Verified the OCP (Open shift logs, and confirmed the deployment, verified with Devops team- -Regarding deployment issues. 
· Done the sanity test on DEV and UAT environment using Postman and Soup UI,
· Create a CR and get the approvals along with ITSM, SRE, ASCOE for Prod deployment.

· Deploy the CODE to STG and PROD Environment to go live.

· Verify the applications load on APP Dynamics during PT test 
· Provided PROD support post go live and integration testing.

· Investigating the error category of errors and using KIBANA.
· Performance Tuning PT the system for new changes requests, to handle new system and more load.
· Creating the JIRA stories and updated the details and logging the hours respectively.
· Have experience in SSL Certificates, communicate protocols such as JMS, REST, SOAP.
· Creating a Confluence pages and updated the application detail for future reference. 
· Run Linux/Unix commands as per daily requirement.
· Software’s &Tool Using: BW5 designer & Container 2.8, EMS, Admin, GIT, OCP (OPENSHIFT), DevOps, JIRA, Confluence, Linux, Kibana, WinSCP. APP Dynamics
 3 Scale.
•
Client

: Rexel
•
Duration
: Oct 2021 – Jul 2023
•
Team Size
: 5
•
Domain           
: Retail
•
Role               
: Tibco Support & Migration
•
Project Description: 

Rexel is a French company Founded in 1967.specializing in the distribution of electrical, heating, lighting and plumbing equipment. its offer combines a wide range of equipment and services in the field of automation, technical expertise, energy management lighting, security, climatic engineering, communication, home automation and renewable energies.

Responsibilities:

· Migrate the applications from 5x to 6x and 6.6 to 6.8.

· Post migration, done the unit test & Move the code to Bitbucket via GIT and deploy the application on TEA using Bamboo.
· Post deploys the application monitor the applications for couple of weeks and updated the detail in the JIRA tickets and update technical details on Confluence.
· Handling Critical/high incidents
· Involving patching activities in productions.

· Having experience in synchronous, asynchronous JMS communication as well as SOAP and REST.
· Interacting with front and back-end team Data analytics Azure Blob file Transfer to figuring out the issue and fix it.

· Design and Development of new automated process for day-to-day production support to reduce manual intervention.
· Having experience in TIBCO Administrator 5x and 6x TEA, Hawk and scripting tools provided by TIBCO appmanage, build ear.
· Good knowledge on Webservice SOAP & REST, XML to JSON, JSON to XML conversation methods
· Creating new API’s, plans, Developer Portal Setup and Skinning on Tibco Mashery management and provide the Authentications like basic & Oath 2. Additional support etc.
· Run Linux/Unix commands as per daily requirement.
· Handling Errors in the production Environment using CLE.
Software’s &Tool Using: BW designer & Studio, EMS, Admin, Tea, JIRA, Confluence, Linux, Bamboo, Bitbucket. Kibana, WinSCP, Walix, Pulse, FortiClient. SFTP, FTP, Azure. Mashery APIM. Azure Blob.
· Client

: Telemundo
· Duration
:  OCT 2019 – Sep 2021
· Team Size
: 3
· Domain              
: Telecom
·  Role                    : Mashery Developer
· Project Description: 
Telemundo is a media channel/television station under the parent company NBC-Universal division (Comcast) in the United States of America. It produces original programming such as telenovelas, news, talk-shows etc, it is the second largest provider of Spanish content nationwide behind American competitor Univision, programming syndicated worldwide to more than 100 countries in over 35 languages. Telemundo is headquartered in the Miami suburb of Florida the channel broadcasts programs and original content aimed at Hispanic and Latino American audiences in the United States and worldwide, consisting of telenoveals sports, reality television news programming and films --either imported or Spanish-dubbed. In addition, Telemundo operates NBC Universe, a separate channel directed towards young Hispanic audiences, Telemundo Digital Media, which distributes original programming content across mass media.

Responsibilities:
The assignment was about performing a API Management to act as the bridge between the existing SOAP/REST services and the consumers. As part of this, detailed analysis and work was done to evaluate the available APIM tools in the market like Mule & Mashery and the business benefit of introducing them. Design and Development were done on & Mashery using a cloud setup.
Activities:
· API Setup with existing SOAP/REST APIs that interact with the downstream systems

· Package and Plan Creation

· Policy application (security (Basic/OAuth), caching, rate limiting, throttling) 

· Developer Portal Setup and Skinning
· API Documentation (static and interactive using I/O Docs)
· API Monitoring through out-of-the-box analytics dashboards, Custom Policy creation (if applicable)
· Configuring the Security - for API Key-based on security and validation Support of SSL & encryption, OAuth (Advanced V2/V3 APIs) accelerator and Basic authentication.

· Customize the existing API and creating the Documentation, Blogs, and Communities etc.
· Fetching the Reports based on API uptime and performance Reports by Method, Service, Developer, Group etc and API Activity reports - Volume, Success rates, Operational reports - latency, performance, errors, time outs, security violations etc.

· Setting Cache (Time-To-Live (TTL) to improve the Performance Acceleration for onboard API.
· Configured the load balancing to reduce load on a single endpoint and minimize the possibility of API calls getting rejected.

· Transforming the protocols (XML, REST, SOAP, JSON, RPC) one to another format using

· Call Transformer and Get the response from end user and send to customer.

· Notification Setting for API by Over Throttle, Near Quota Limit, over quota, Key Registration.

· Response Filters created to get customized responses from specific methods.
· Testing the API which is developed on Mashery using IO/Docs.
· Enables log based on all or services Using Call inspector option.
· Providing the support once the API goes on live.
· Client

: BNP (Banque National de Paris BANK)
· Duration
: Aug 2017 – July 2019
· Team Size
: 6
· Domain              
: Bank
· Role                     : Developer Tibco (6.4)
BNP Paribas is a French international banking group with a presence in 75 countries. It was formed through the merger of Banque National de Paris (BNP) and Paribas in 2000, it is first foundation in 1848 as a national bank. It is one of three major international French banks.

France: BNP Paribas runs one of France's largest retail banking networks with 2,200 branches and over 3,200 ATMs. In Paris alone the bank has 187 agencies. BNP Paribas serves over 6 million French households and 60,000 corporate customers. In 2009 The French Retail Banking unit (FRB) had revenues of €6.1 billion (15.2% of total group's), income of €1.5 billion (15% of total group's), and employs 31,000 people (15.4% of total group's workforce.

Business units

Retail Banking & Services, a global network of nearly 7,000 branches, comprising Domestic Markets and International Financial Services, and Corporate & Institutional Banking (CIB).
Retail banking

Retail banking is BNP Paribas' largest business unit representing 72% of its 2015 revenues. Its operations are concentrated in Europe, especially in the group's three domestic markets of France
Responsibilities:
· Participated in full life-cycle development process - from analysis, design, development, modification, documentation, Testing and Release.

· Analyzed the logs of applications for specific types of errors and participated in problem resolution.

· Designed Various XML Schemas for Interfacing between various processes.

· Design and development of scenarios and business logic as per requirements.
· Developed various BW Processes using JSON, XML for Web Services SOAP, and REST.
· Integrated the applications using TIBCO BW, EMS
· Creating WSDL for Soap services and Resources for HTTP connection.
· Moving the Code to Bitbucket and configuring the Property files for Deployment.
· Handled Multiple deployments Via Bamboo to Tea.
· Created the AppSpace, AppNode for Application Deployment.
· Checking the logs in Kibana post deployment.
· Done performance testing using Apache JMeter.
· Details will be updating in Confluence for future reference.
· Preparing Test cases Scenarios and generating the Test cases for Sanity, System, and Regression.

· Active participation in client meetings to understand the business logic that drives the interface design 
· Proving the support Post deployment of the Code.
· Create the Mock testing and local testing to complete Soap service using SOAP UI and Postman.
· Client

: SHO (Sears Hometown and Outlet stores)
· Duration
: Nov 2016 – Jun 2017
· Team Size
: 7
· Domain             : Retails

· Role                  : Developer(Mule Soft)

· Project Description: 

Sears Hometown and Outlet Stores, Inc. is a national retailer primarily focused on selling home appliances, hardware, tools and lawn and garden equipment.  Hometown stores are designed to provide our customers with in-store and online access to a wide selection of national brands of home appliances, tools, lawn and garden equipment, sporting goods and household goods, depending on the particular format.

Responsibilities:
· Developed the new interface in MULE, Completed UNIT Testing, Integration Testing and Documentation for Developed interface, identified the common functionalities in the code and developed the common interfaces for future use.
· Integration between with External systems Enterprise Systems (Net suite, AWS, Database, File, SFTP)
· Coordinating Onsite team and offshore for technical input gathering and to achieve delivery deadlines.
· Implementation for Mule Flows using APIkit Router (Mule Rest API’s).

· Communicated with the target system about the deployment readiness.
· Involve in analysing user requirements and providing them with appropriate system and network solutions
· Knowledge on Cloud Hub deployment.

· Deftly handling software and hardware upgrades, configuration files of other network devices. Did End to End testing for the entire Interface locally and also in the Cloud Hub.
· Worked with MULESOFT [Any point Platform, Any point Studio and MUNIT], SOAP UI, SVN, POSTman.
	Project Name 
: SRM (Service Request Management)

           






Client

: HP
Duration
: FEB – Aug 16





Team Size
: 6
Domain                : Retail

Environment
    TIBCO BusinessWorks 5.7, TIBCO Administrator 5.9 TIBCO Hawk 5.6, Salesforce plugin 2.4.1, Tibco EMS.
Description



SRM is one of the primary projects on HP’s GSD transformation project. SRM has 3 core components, described below. The tool that takes in customer entitlement information from various HP corporate order and Obligation Management System (primarily SAP) and transforms that data into a format a third-party professional services Automation tool (FF) can understand, for the management and delivery of ‘HP services’

Responsibilities:

· Gathering requirements and proposing the technical solutions for functional requirements
· Developing the POCs in Tibco to check the feasibility
· Understanding the requirement specification & developing the process

· Designed and implemented Project Reassign Interface using Oracle and Salesforce.
· Deployed in DEV and TEST environments and conducted unit Testing, Root cause analysis and debugged for production support and all the environments.
· Added new Operation to exist Web services.
· Preparing the unit test documents and testing the interfaces.
· Extensively involved in creating HLD & Low-level design documents

· Developed Web services using WSDL and Service activity as per the client requirements.

· Worked on EMS Queues, Topics, Load Balancing, Fault tolerance, Bridges. Routes, etc.

· Have involved in EMS Destination properties, Delivery modes, Acknowledgements modes ,etc

· Have worked on activities General Pallets Call process, Confirm activity, Mapper Timer, Check point, Null, Inspector activities Assign, Variables etc.

· Worked with SQL Direct, JDBC update, JDBC query, and Batch files updates.

· Worked with JDBC to insert, update, delete, in DB as per the ticket request.

· Created views on database to get the data from multiple tables for batch process.

· Worked on several pallets Like File, JDBC, EMS, WSDL, Parse and Render, General Pallets, 
·  Including Http, Soap etc.

· Created EAR file while deploying the project using Administrator.
· Worked on CLEH and priority tickets from client side.
       

	

	


Project Name 
: TG (Telstra Global)

           






Client

: Telstra
Duration
: OCT 2014 – Jan 2016

Team Size
: 4
Domain             : Telecom
Role

: Support
Environment
: TIBCO BusinessWorks 5.7, TIBCO Administrator 5.4, TIBCO Hawk 5.4, EMS, Web services, MySQL
Description:
Telstra is a multi-national telecom service provider with operations based in Australia and other countries globally. Accenture’s Melbourne-based team has focused on supporting its Customer Care, Billing and Transformation project for the past seven years. The project currently has various teams, working on the different aspects of this project, including technical support from both Australia and India.

Responsibilities:
· Handling Critical/high incidents.

· Monitoring of Hawk Alerts & Health checks.

· Incident and Problem management – for inflow reduction of incidents.

· Interacting with front end people to figuring out the issue and fix it.

· Design and Development of new automated process for day-to-day production support to reduce manual intervention.
· Handling Errors in the production Environment using CLE
· Monitoring and remediation of Sync/Async Business event transactions.

· Investigating new error category of errors and remediation process.

· Tuning the system for new changes requests, to handle new system and more load.

· Monitoring the stability of the system.

· Managing the resources for day to day work.
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