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Name	: 	KIKOBERO JOLLY       
Location	:	Dubai, UAE
Gender	:	male
Visa Status	:	Employment visa
Language	:	English
Nationality       :            Ugandan
Email		:	jollykikobero@gmail.com ,0569704829

PROFESSIONAL OBJECTIVE:
A highly motivated and ambitious individual able to give timely and accurate advice, guidance, support and training to team members and individuals. Possessing excellent management skills and having the ability to work with the minimum of supervision whilst leading a team of twelve or more. Having a proven ability to lead by example, consistently hit targets, improves best practices and organize time efficiently.

Experience
NTDE, Haagen Dazs  and  semsom  ( UAE)	Present
Position: sales man / waiter / barista
· Acted with integrity, honesty and knowledge that promote the culture, values and mission of illy Coffees.
· Maintain calm manners during periods of high volume or unusual events to keep store operating to standard and to set a positive example for the shift team.
· Anticipates customer and store needs by constantly evaluating environment and customers for cues. Communicates information to manager so that the team can respond as necessary to create the Third-Place environment during each shift.
· Assisted with new partner training by positively reinforcing successful performance and giving respectful and encouraging coaching as needed.
· Contributed to positive team environment by recognizing alarms or changes in partner morale and performance and communicating them to the store manager.
· Welcoming and receiving guests
· Provided customer service in ticket sales 
· Maintain a clean and organized workspace so that partners can locate resources and product as needed.
· Provided quality beverages, whole bean, and food products consistently for all customers by adhering to all recipe and presentation standards. Follows health, safety and sanitation guidelines for all products.
· Maintained regular and punctual attendance

APPARELL, New Yorker (UAE)	Apr 2016 – Jun 2018		
Position: sales representative
· Manage large amounts of incoming calls
· Identify and assess customers' needs to achieve satisfaction.
· Build sustainable relationships of trust through open and interactive communication.
· Provide accurate, valid and complete information by using the right methods/tools.
· Meet personal/team sales targets and call handling quotas
· Handle complaints, provide appropriate solutions and alternatives within the time limits and follow up to ensure resolution
· Keep records of customer interactions, process customer accounts and file documents
· Follow communication procedures, guidelines and policies.
· Place or cancel orders.
· Answers Questions about warranties or terms of sale.
· Inform customers of deals and promotions.

Key Skills and Competencies
· Strong product knowledge and understanding of target customers.
· Excellent verbal, written communication skills
· Planning and Organizing
· Self – Development
· Cashier experience
· Cultural Awareness
· Time management.
· Customer oriented 
· Basic Math Skills
· Customer Focus
· Teamwork
· Initiative


Other Education 

· Diploma in business administration 
· Uganda certificate of education 
· Uganda advanced certificate of education
· Diploma in Secretarial Services


Reference
Available upon request


I certify that to the best of my knowledge and belief, that the data provided correctly describe me, my qualifications and my experience.         
                                                                                                          Jolly kikobero 
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