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PROFILE		


PROFESSIONAL EXPERIENCE

Dynamic finance professional with excellent communication and interpersonal skills.  An out-of-the-box thinker with demonstrated abilities in meeting deadlines & working under pressure.
Trade center officer            			Jan 2016- Sep 2019
SGS GULF LIMITED, DUBAI
Compliance document type determination and client advice based on standard issued by the importing country and goods exported.
Documentation analyzes in compliance with the set of regulatory, technical and safety requirements/conformity assessment instructions.
Coordination ,assistance in facilitation of testing and trade, through correct and consistent issuance of Certificates Of Conformity
Key account manager - Unilever, Honda, ISUZU etc- Deadlines met, communication management and quarterly client visit.

Finance Support Officer          			          Jan 2016- Mar 2016
SGS GULF LIMITED, DUBAI
Systematic and accurate invoice recording. Review, ensure attachment of supporting documents and invoice processing.
Accounting system (Sun, boss etc) transaction entry and maintenance. Account reconciliations and reports generation.
Payments follow up, different collection strategies adoption for various stages. Report generation for action plan.

Assistant Manager- Customer Relationship Management	Jun 2012- Feb 2015
JOHNSON CONTROLS, BANGALORE

Coached & developed 15 member team(Engineers), Setting and managing KPI’s
Ensuring ‘Scope of Work’ outlined deliverables adhered. 
Work performed in compatible manner with client’s environment. Professional and positive client relationship development.
Set reasonable customer satisfaction goals and work with the team to meet them on a consistent basis. 
Steady follow through -issues resolved in a timely manner. Initiate proactive meetings with end users to gauge satisfaction and to identify opportunities for improvement.








	EDUCATION	


Skills & Competencies


	
Masters in International Finance @ Deakin University (Full time) Australia.
Bachelors in Commerce@Adharsha College –Bangalore.
Customer Relationship
Banking
Financial Services 
Business Analysis & Research
Fraud investigation, Claims handling, 
Training and process improvement
Account reconciliations





Schedule calendar for Engineers, distribute work. Develop Standards and procedures.
Provide goals, resources for quality customer service and encouragement.
Record, organize, and file customer interactions and profile/account changes. Implement customer service strategies to improve quality of service
Planed, developed, and provided training and team development programs, using knowledge of effective methods such as classroom training, demonstrations, on-the-job training, meetings, conferences, and workshops.
Organized training manuals, multimedia visual aids, and other educational materials.
Formulated performance evaluation plan.

Sr Executive [Relationship Manager]                              Jul 2010- Apr 2012 VODAFONE, BANGALORE
Client Interactions management.
Workshop conduction at corporate place. New client acquisition, marketing and client service cost reduction achieved @ 80%.

Claims Officer (Motor claims)             	               Sep 2006- Feb 2008
AVIVA GLOBAL SERVICES, BANGALORE
Claim and policy, analyzes & validation for coverage determination.
Claims investigation –Interview Parties involved, scrutinize circumstances, pursue supporting evidence(witness , CCTV etc)
Fraud investigation- Evidence escalation, recovery of thousands of dollars in insurance overpayments.
Negotiation and claim settlements in accordance with policy provisions.

Team Leader-Banking Operations	                            May 2003- Aug 2006
TRANSWORLD ICT SOLUTIONS, BANGALORE
Support business unit’s .Meet timelines and turn around completed cases to meet service level agreements without compromising on quality.
Process Improvisation- Evaluate existing process for efficiency &scalability. Handle Quality reports.
Leadership- Orientation sessions conduction, on job training for new hires. 
Review reports, analyze training needs to develop new training programs or modify and improve existing program for teams and individuals.
Improve customer service quality results by studying, evaluating, and re-designing processes and establishing and communicating service metrics and monitoring and analyzing results.

SIGNIFICANT HIGHLIGHTS




Achievement of the  Quarter Award @ Aviva Global Services, 2007

Star Team Award- for exceeding Service, Morale and Profit exceptions @ Aviva Global Services, 2006.

Achievement Award – Highest Recovery @ Aviva Global Services, 2008.

Achievement Award – Outstanding performance @ Aviva Global Services, 2008





CONTACT
		


	



Priya.financegraduate@gmail.com
+97152647931/ +919886134555
Dubai 
CERTIFICATIONS
Higher Diploma in Software engineering @ Aptech, Bangalore
TECHNICAL KNOW HOW
Proficient in Microsoft Office (Excel, PPT , Word)
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