Santosh Singh

Dubai
ssingh12071996@gmail.com
+971509037296

Wanted to pursue a challenging career with a positive frame of mind and strong will to look beyond
success. To attain perfection in whatever task | do.

Willing to relocate: Anywhere

Work Experience

Outlet Manager
Kaykroo Food Tech | Restaurant Management - Dubai
March 2021 to Present

* recruiting, training and supervising staff

* agreeing and managing budgets

* planning menus

* ensuring compliance with licensing, hygiene and health and safety legislation/guidelines
* promoting and marketing the business

* overseeing stock levels

* ordering supplies

» producing staff rotas

* handling customer enquiries and complaints

* taking reservations

» greeting and advising customers

* problem solving

* preparing and presenting staffing/sales reports

* keeping statistical and financial records

 assessing and improving profitability

* setting targets

* handling administration and paperwork

* liaising with customers, employees, suppliers, licensing authorities and sales representatives
* making improvements to the running of the business and developing the restaurant.

Assistant Restaurant Manager
Rebels Food - Dubai
October 2019 to February 2021

Education

B.sc in Hospitality & Hotel Administration
Institute of Hotel Management - Delhi, Delhi
2014 to 2017



University / Board

Skills

» Microsoft Excel , SAP inventory management , food cost control , Quality Control (3 years)
* Fast Food

Certifications and Licenses

Person in charge , food safety
Present

Additional Information

SKILLS AND ABILITY

* Quick learner and reliable team member

* Ability to lead and motivate people towards organisational goals
* Ability to focus on given task with full dedication

* Basic computer operational skills

AREA OF INTEREST

* FOOD AND BEVERAGE Quality Control



