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Career Objective

To build a career with exemplary organization with committed and dedicated people, where there is an opportunity to share, contribute and upgrade my knowledge for the development of self and organization served.

Professional Summary
· 11+ Years of overall experience in IT Industry.

· 8+ Years Professional experience in Salesforce Lightning Design System.
· 3 years professional experience in developing and maintaining web based applications(Java 8 , Spring).
· Onsite Client Experience of activities like Knowledge Transfer, UAT Testing(Japan).

· Having good Knowledge in Salesforce Developer and Admin.
· Quick learner with strong analytical and problem solving aptitude.

· Good Communication, project management and development skills.

· Motivated team player with ability to work independently.
Certifications :

· Salesforce Certified Platform Developer – 1.
· Salesforce Certified Admin.
Professional Experience:
· Currently working as Senior Engineer in Sobha Realty from June 2024 – January (2025)
· Previously worked as Senior Salesforce Developer in Cloud Desk Technology from August 2022 – June2024.
· Previously worked as Application Development Senior Analyst in Accenture from May2021 – August 2022.

· Previously worked as Technology Analyst in Infosys Chennai from November 2017 – May 2021.
· Previously worked as Senior Software Engineer in TechMahindra Chennai  from May 2016 – October 2017.
· Previously worked as a Software Enginner in Zoniac Software Private Limited Chennai from October 2014 – May 2016.

Educational Qualification

· B.E CSE from SriSaiRam Institute of Technology in 2012 with 6.68.
· HSC from Kamaraj Matriculation & Hr Sec School in 2008 with 83.25%
· SSLC from R.C.T. Hr Sec School in 2004 with 82.8%
Responsibilities on SalesForce Projects :-

· To gather the Business Requirements, understanding Gathering, Creating development and integration plan, Business Processes and Methodologies.
· Working closely with sales team and business analysts and performed detailed analysis of business and technical requirements. Designed the solution by customizing various standard objects of SalesForce.com (SFDC).

· Writing Apex Trigger, Visual force pages, Lightning web components, JavaScript, Web services design and development and donor databases integration for websites.

· Implemented the requirements on Salesforce.com platform and visualstudio, Force.com IDE Plug-in using Eclipse.

· Worked on various salesforce.com standard objects like Case Management, Accounts, Contacts, Content, Reports and Workspaces.

· Created many Email Templates and was involved in doing the mail merge for different standard and custom objects.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.

· Developed many Report Types and created various Reports (summary reports) using the Report Builder according to the need of the organization.

· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Creating Customer Community Portal based on the customer requirements.

· Creating a sync of contacts, Accounts, Leads, Opportunity, events and tasks between Salesforce to Outlook and Outlook to Salesforce successfully.
Project 
#1
Title 


:   Sobha Realty


Environment

:    LWC, AURA, Salesforce Lightning Components.


Role


:   Techno Functional Consultant

Deployment Tool
:   Change Set
Epitome:

The objective of the Project  is to implement Salesforce Sales Cloud for the DUBAI Airport Freezone and provide key features of Lead Management, Account & Contacts, Opportunity, Payment Gateway Systems and other Third party Integrations. We built a custom components to meet the business requirements.
Project 
#2
Title 


:   Dubai Airport Freezone
Environment

:  LWC, AURA, Salesforce Lightning Components, Community Cloud

Role


:   Senior Salesforce Consultant

Deployment Tool
:   Copado

Epitome:

The objective of the Project  is to implement Salesforce service Cloud for the DUBAI Airport Freezone and provide key features – User Management, Account & Contacts and Case Management. We built a custom components to meet the business requirements. 
Project 
#3

Title 


:   CVS Compass


Environment

:    LWC, Salesforce Lightning Components, Webservices.


Role


:   Team Lead

Deployment Tool
:   Autorabit

Epitome:

The objective of the Project  is to implement Salesforce service Cloud for the CVS Pharmacy and provide key features – User Management, Account & Contacts Management,. We built custom components for global search functionalities. By using the webservices, we can get and update the records from the people safe environment and show it in the UI. 
Project 
#4

Title 


:   Virtual Branch


Client 

    
:   Johnson Controls


Environment

:   LWC, Salesforce Lightning Components, Triggers, WorkFlow, Data Loader, Process Builder, Webservices, Apex Classes.


Role


:   Technology Analyst


Deployment Tool 
:    Change Set

Epitome:
The objective of the Project  is to implement Salesforce Sales and service Cloud for the Johnson controls System Organization and provide key features – User Management, Products, Account & Contacts Management, Opportunity & Lead Management and Reporting. Migrate the Master data - Accounts, Contacts & Products from the existing virtual branch Application. Salesforce1 Mobile for Users to access salesforce mobile apps on iPhone, android phones with  and email sync features. We built custom components for accounts, user management, global search functionalities. 
Project 
#5

Title 


:   Kohler Power Systems

Client 

    
:   Kohler Powers

Environment

:   LWC,  Salesforce Lightning Components, Triggers, WorkFlow, Data Loader, Process Builder, Webservices, Apex Classes.

Role


:   Technology Analyst


Deployment Tool 
:    Copado, JIRA, BitBucket.
Epitome: 


The objective of the Project  is to implement Salesforce Sales Cloud for the Kohler Power Systems (KPS) Sales Organization and provide key features – User Management, Products, Account & Contacts Management, Opportunity & Lead Management and Reporting. Migrate the Master data - Accounts, Contacts & Products from the existing C4C Application. Salesforce1 Mobile for Users to access salesforce mobile apps on iPhone, android phones with lead, opportunities, activity and email sync features.
Project
#6
1. VEC
Title 

    :  Vehicle Control System


Client 

    :   Nissan Motors


Environment     :   SPRING, JSP, MS-SQL Server(2012), Hibernate, Eclipse IDE


Role

    :   Senior Java Developer
Epitome: 
VEC System - Vehicle Control System captures the lifecycle of experimental vehicles to be tested from development to scrapping of the vehicles. This data is maintained centrally to be accessed by Maintenance, Testing , Accounting and Transport departments.
I have involved in development by the way of contributes to:

· Design, Development and Unit Testing.
· Writing Query, Procedures & Functions.
· Bug Fixing.
Customization works based on customer needs.
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