Nourhan Ashour \ )
Sales, receptionist , cashier. Driver

Address: Sharjahe UAE \ I !

!
Cell +971557217231 \ / ‘

Career Objective:
Seeking a challenging career in the field of related to my experience willing to accept responsiby
, easily adaptable nature to new environment , willing to listen and learn excellent

communication and interpersonal skills.

Personal Data:
Date of Birth  :17/01/1993 (28)

Nationality : Egyptian
Religion : Muslim
Marital Status : Married

Visa Status : resident Visa

| hold a UAE driving license 2016

Educational Qualifications:
Bachelor of Accounting from Cairo university

Language Skills:
Arabic: Mother Tongue.
English: Good.

Professional Experience:
Kkt medical spine center

2016-2018 job Title ““ call center ,receptionist cashier”

Key Responsibilities:

e (alling patient and organize appointment customers
e C(Cashier of service in medical

e Talking and informe patient about some helps
Tasheel — dubai

2018 Up to now job Title "receptions " —dubai -UAE
Key Responsibilities:

e Answer calling customers
e Accounting




Computer Skills:

e Microsoft Office (MS Word, Excel, PowerPoint, Outlook)
e Win7,8and 10
e Fast typing, Internet

personal Skills:

= Completing any assignments in a reasonable time and manner.

= Can work collaboratively and communicate effectively with team members at all levels.
= Excellent knowledge of the English Language.

= Ability to remain in a static position for long periods and work 12 hour shifts.

= Able to communicate effectively with people at all levels and from all social backgrounds
= Ability to work long hours in a stressful environment

= Aninterestin food and catering

= High standards of personal hygiene

= Good communication skills

=  Ability to work well in a team

= Ability to work quickly but efficiently

= Stamina and enthusiasm

= Ability to work efficiently and keep calm, under pressure.
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Al
Nationality: Egypt
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Cortiication

Lo whom it may concern

Fhis is 1o certify that Mres, Nourhun Ashour Abdeltawab, Fgyptian and holds LD number
-, » ' ’ '

784-1003.3625048-8: has been employed in our center, KK'T International Medical Center/
Sharjah branch, tor the period from Feb 10, 2016 to May 10), 201%. She worked as. Cashier

Receptiomist and call cemer agent.

her working tenure she has been professionally dynamic and efficient person. She

During
ersonal relationship with patients and working staff.

maintained excellent interp

'his certificate is issued upon her requesl [or whatever purposes it may serve,

Human Resource management
KKT Int. Medical Center/ Sharjah

United Arab Emirates



