ROLSON FRANCIS LOPES

rolson1110@gmail.com

+971 56 198 1379
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B Rolson Lopes

To pursue a career with an organization
where my skills and knowledge can be
efficiently used to achieve organization’s
goals and provide value to all
stakeholders.

e EDUCATION

2021 Diplomain Mechanical =~ Mumbai University
Engineering (70%)

2017 ITlin Automobiles Pune University

2015 Automobiles Course DBIT, Mumbai

e PERSONAL DETAILS

10t Nov 1996
Single
Indian

Date of Birth
Marital status :
Nationality

O

English
Hindi
Marathi
Konkani

(v e

Listening to Music, Playing Volleyball &

Football

Building 49/Flat 215, AL KHAIL GATE,
opposite AL KHAIL GATE community center

Rolson Lopez

o

From May 2021 - Till Date

Technical Resources (Premium Car Care)
As Service Adviser, for Body Shop

v Attended Clients

v' Maintained Documentation

v' Handled Online Claim Registration

v' Submission of documents via insurance
portal

v Preparing Estimation

v Inspection of vehicle before delivery

v’ Taking Feedback from customer after
delivery

Oct 2017 — March 2021

Mahindra and Mahindra, Angel Auto

wheels Pvt Ltd As Bodyshop Adviser

v’ Attended Clients

v Intimation of claims

v' Making Estimates

v Arranging Surveys

v/ Maintaining Documentation

v’ Taking Feedback from customers after
delivery

0 STRENGTH

Strong Background in Automotive
Estimating, Insurance Claims, Customer and
Vendor management



