
NOORA ABDUL RAHMAN

AL GHAPHIYA, SHJ

Email: noora.abdrahman@gmail.com

Phone: +971505244112

WORK EXPERIENCE

Billing & Collection Manager               , OSN,  , United Arab Emirates(Feb 2017 to Feb 2021)

Retention Manager                                                                     2014 - 2017, OSN,  Dubai, United 

Arab Emirates(Feb 2014 to Jan 2017)

Customer Service Admin Manager, OSN,  , United Arab Emirates(Feb 2013 to Feb 2014)

Senior Sales Operation Administrator                                       , OSN,  , United Arab 

Emirates(Feb 2011 to Feb 2013)

Retention Advisor                                                                2009 - 2011, SHOWTIME,  , United 

Arab Emirates(Feb 2009 to Feb 2011)

Billing & Collection Advisor                                         , SHOWTIME,  , United Arab Emirates(Feb 

2008 to Feb 2009)

Senior Customer Service Admin & Training Scheduler, BELHASA DRIVING CENTER ,  , 

United Arab Emirates(Mar 2006 to Jan 2008)

Customer Service Executive, BELHASA DRIVING CENTER        ,  , United Arab Emirates(Mar 

2006 to Jan 2008)

EDUCATIONAL BACKGROUND

Himalayan University, , Master of Business Administration MBA ,  2017, Marketing

The American University , , Bachelor of Business Administration BBA ,  2010, Business 

Administration

SKILLS

PERSONAL BACKGROUND



Birthday: - 1987-12-03


