KAKEMBO PAUL

Tel; +256752397961/+256778405863
Email:kakembopaul@ymail.com
KAMPALA — UGANDA

REF: APLICATION FOR SERVICE TECHNICIAN /TEAM LEADER AUTOMOTIVE

Dear, SIR/ MADAM

As a highly skilled automotive service technician with comprehensive experience performing a range of
diagnostic, maintenance repair, auto electrical wiring and providing exceptional customer service, | am
confident in my ability to make a substantial impact on company’s success as your next TECHNICIAN.

My background lies in providing diagnostic services, auto electrical wiring, engine maintenance and
support to technicians while communicating effectively and thoroughly with customers to stimulate
trusting relationships and win repeat business.

Having refined and targeted my skills in providing vehicle diagnosis, conducting component test and
programming, electrical and mechanical troubleshooting, and ensuring smooth departmental operation, |
now stand prepared to dynamically benefit your team.

My qualifications include the following: Coordinating vehicle maintenance Service, Performing timely
vehicle repair as per job card and performing electrical and mechanical troubleshooting, A\c refilling, and
facilitate optimal shop productivity and efficiency. Possessing expertise in diverse mechanical systems—
including electrical, engine, and cooling systems to optimize automotive performance.

Earning positive Customer Service Index scores and maintaining trusting and loyal customer relationships
due to strong work ethic and commitment to customer satisfaction.

With my dedication to ensuring a productive, efficient, and trustworthy automotive service department,
combined with my self-motivation and communication skills, | would be an excellent addition to your
team. | look forward to discussing the position with you further.

Thank you for your consideration.

Yours sincerely
Kakembo Paul



KAKEMBO PAUL

Auto electrical technician

Kakembopaul@ymail.com +256-75-239-7961/0778405863
Kampala Uganda https://www.linkedin.com/in/paul-
Summary

Am dedicated and experienced certified vehicle Mechanic with over four years of experience working in
automotive workshop. An extremely focused and detail-oriented technician who is capable of accurately analyzing,
diagnosing, and repairing a variety of issues using advanced equipment and comprehensive checklists Bringing
forth extensive hands-on experience with mechanical maintenance and repairs, in accordance with all mandatory
state inspections. Strong communicator, able to address all client questions and concerns. Committed to optimal
customer service and the proper maintenance and repairs of vehicles

Professional Skills

Advanced computerized Vehicle diagnosis

auto electrical trouble shooting and problem solving skills

Workshop management skills and customer care managing

Workshop safety

Engine tune up/timing and automatic transmission rebuilds

Vehicle programming and flash code resetting

Air suspension system and hybrid vehicle repair

Excellent analytical and problem solving skills

Sounding ability to interpret and understand electrical wiring diagrams
Ability to use advance auto repair equipments such advanced comprised diagnosis machines and Modern
workshop tools
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Work history

Pearltrac Uganda limited Pearltrac Uganda Dealership is a duly-authorized seller of the following Sany heavy

Service engineer machinery: forklift, excavator, truck mounted concrete pump and truck crane

01/2020 - 03/2021
Maintained automobile light, medium and heavy duty trucks, to include tractor trailers,
at all maintenance levels.
Performed test and made diagnosis of repairs, inspected, serviced, rebuilt and repaired
major assemblies and systems to include drive trains, electrical systems, brakes,
suspensions, and steering, cooling, and hydraulic systems.
Examined complete assemblies with test and measuring devices to include precision
instruments and gages.
Interpretation and application of complicated guidance materials, blue prints, technical
drawings and schematics.



Spear motors Uganda Limited

Diagnosis technician
02/2018 - 04/2020

Vem Auto Hub

Diagnosis technician
02/2017 - 07/2018

Work experience

Spear motors Uganda Limited Edition is the authorized dealers of Mercedes Benz
And CHLYSER jeep in Uganda

Responsibility

Perform maintenance and repair on customer vehicles.

Identify problems with vehicles using the diagnostic equipment.

Explain automotive repairs and issues and provide great customer service.

Plan repair procedures using charts manuals and experience.

Test the functionality of parts and systems

Perform basic auto care and maintenance tasks such as oil changes, liquid level checks,
and tire rotation.

Repair and replace brake pads, wheel bearings, sensors and other parts.

Perform routine maintenance and general mechanic work on vehicles.

Vem auto hub is private personal after sales automotive repair shop dealing in multi
brand vehicle repair and maintenance

Identify mechanical problems, often by using computerized diagnostic equipment
Test parts and systems to ensure that they are working properly

Follow checklists to ensure that all critical parts are examined

Perform basic care and maintenance, including changing oil, giving tune-ups, checking
liquid levels, and rotating tires

Repair or replace worn parts, such as brake pads and wheel bearings

Disassemble and reassemble parts

Use testing equipment to ensure that repairs and maintenance are effective Explain to
clients their automotive problems and the repairs done on their vehicles

Education

KYAMBOGO university
2018 - 2020
Spear motors appreciate
training center

2016 - 2017

Diploma in automotive engineering

Certificate in automotive mechanic

Certificates

2018
2017

spear motors Uganda Limited best workshop performance technician award
CHLYSER certified automobile technician certification

Work preferences

About

Am desiring to work in a competitive position as an auto electrician where vast
experience in organizing and coordinating challenging work, as well as
Professional talent in various automotive electric repairs are needed; a place that will
also provide learning and opportunity for career advancement. Desiring to work in a
competitive position as an auto electrician where vast experience in organizing and
coordinating challenging work, as well as professional talent in various automotive
electric repairs are needed; a place that will also provide learning and opportunity for
career advancement

Referees
SAM YUAN ASISSTANT WORKSHOP MANAGER PEARLTRAC UGANDA 0707700921
PAUL KABENGE EXCTIVE SALES MANAGER PEARLTRAC UGANDA 0756545557
EMMA SERWANGA WORKSHOP FOREMAN SPEARMOTORS 0785196368



P.O. Box 1499, KAMPALA
Tel: +236 414 280 787

UBTEB/TR 106293

NAME: KAKEMBO Paul NATIONALITY Ugandan

REG NO: UBTOH#7/2016/7C016 BIRTHDATE: 31 Aug, 1998

GENDER: Male PRINT DATE:  6-Jun-2018

CENTER NAME:

PROGRAMME:

Veur 1 Scmester One
CODE CU  GRADE
TCAMA01 S Hee
TCAM102 3 M Be
TCAM103 458
TCAM104 > 4 =es
TCAM10%5 Roal Lile Progect | 4 =8
TCAM106 Industraal Teaknng | s =A
TCCA101 Computer Agplcationn 4 A
TOCS101 Lo S 2 MBe
TOTMI01  Apped Tochnicinn Mathermasis | afFs
GPA 401 CGPA 40t
Veur 2 Academsic Vesr: 201772088 Semesser Twe
cope SUBJECT NAME CU  GRADE
TGAM201 Augomotive Technolagy and Mamntenancs 1l 5 Hoee -
TCAM202 Aamotive Electric und Blactionics Practics ¥ 4 =A .
TCAM203 fecnhnicin Scwence || 3Iigme
TCAM204 Twctinical Drawing 1 3= e
TCAM20S sl Lite Project ) 4 A
TCAM206 Inoustral Tralong i S A
TOBRE201 ERTIRproneating Shits 3 Ce
ToCs208 B Kigmuha 2mC
TCTM201 Agpibed Technican Mathemaics Il 4 Ee
GPA 374 SoPA 3

—— —
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Award: National Certificate in Automotive Mechanics

Class of Award: Second Class Honours (Upper Division)
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' SPEAR MOTORS APPRENTICESHIP TRAINING CENTRE

P.O. Box 1350 Kampala - UGANDA, Tel: +256 392 222696,
Email: training_centre @spearmotors.co.ug . Wen_sl_tg: WWW.Spearmotors,.co.ug

COMPETENCY BASED TRANSCRIPT
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PROGHAINE: Automobile Engineering

SECTION GRADE
Light Vehicle Mechanics. C+
Panel Beating. C+
Spray Painting. / B
Heavy Truck Mechanics. Cc
Car and Truck Engine Maintenance. B
Reception and Spare Parts Administration. Cc
Electrics and Electronics. C+

Average of Grade: 7. 7
Award: Certificate in Automobile Engineering

Classofaward: Second Class Honowrs (Lower Division)
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“Give instructions to 3 wise man, yet he will bo wisor”
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Driving you inta the future

SPEAR MOTORS APPRENTICESHIP TRAINING CENTRE |

P.O. Box 1350 Kampala - UGANDA, Tel: +256 392 222696,
Email: training_centre@spearmotors.co.ug  Website: www.spearmotors,co.ug
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PRINCIPAL

"Give instructions to a wise man, yet he will bo wiser” @
Mercedez-Benz




OBSERVATIONS

REPUBLIC OF UGANDA

Type/ Type Country / Pays Passport No. | Passeport No.
P UGA A00371560
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