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llah Alawneh

{, Phone 2 Email Q Location

+971 522156246 heba.alawneho@gmail.com United Arab Emirates- Dubai

Software Quality Assurance Engineer with five years of experience
in Manual testing and good knowledge in Automation testing.

Familiar in using Testing Management tools such as Jira and
Kualitee. familiar with API Testing and performance testing.

Have a great experience in performing smoke testing, regression
testing, functional testing and sanity testing.

Software Engineering Bachelor Degree (June 2016)
- Jordan University of science and technology.

Certified Tester Foundation Level (CTFL)
- International Software Testing Qualifications Board
(Aug 2022)

Dubai Health Authority as Senior Quality
Assurance Engineer (Aug 2021- Present)

Reviewing and analyzing test basis in order to design and
implement test cases ,procedures and suites.

Running test execution and test maintenance activities.

Running regression and retesting processes.

Creating any required test progress reports and defect reports.
Working on both web and mobile applications.

familiarity with Agile frameworks.

Performing UAT, Regression test, Sanity test and black box testing.
Familiar with test management tools (Kualitee).

Work closely with developers, business analyst and others in
establishing effective test cases based on requirements.
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Globitel as Quality Assurance Engineer
(Aug 2016 - Dec 2020)

Reviewing and analyzing test basis in order to design and
implement test cases ,procedures and suites .

Running test execution and test maintenance activities.

Running regression and retesting processes.

Creating any required test progress reports and defect reports.
Working on both web and mobile applications.

familiarity with Agile frameworks.

Performing UAT, Regression test, Sanity test and black box testing.
Familiar with test management tools (Jira).

Work closely with developers, business analyst and others in
establishing effective test cases based on requirements.

Performing Backend testing on Database.

Languages:

- English: Good command in all aspects.
- Arabic: Mother language.

Computer Skills:

- Microsoft Office (Word, Excel and PPT) Excellent experience.
- Programming Languages: Excellent experience in (C++ Java,C#).
- Microsoft sq server management

- JIRA

- JMeter

- Postman

Personal Skills:

- Good communication- written and oral skills.

- Effective and accurate time management abilities.

- Highly focused, hardworking and determined.

- Thrive in a team environment and work well with others.



