
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

Verlynne Anne S. Dela Cruz 

Bachelor of Science in Tourism Management 

Tourist Club, Abu Dhabi City, U.A.E. 

 
+ 971 56 183 5118 

 

 

verlynne_anne14@yahoo.com.ph 

Skills 
PROFESSIONAL 

 Microsoft Office 
 Organizational & Planning Skills 
 Excellent Customer Service 

 
PERSONAL 

 Fast Learner 
 Motivated 
 Organized 
 Sociable 
 Professional 
 Reliable 

Education 
BACHELOR OF SCIENCE IN 
TOURISM MANAGEMENT 

Bataan Peninsula State University 
Balanga City, Bataan, Philippines 
2014 - 2018 
 
SECONDARY 

St. Catherine of Siena Academy 
Samal, Bataan, Philippines 
2010 - 2014 
 
PRIMARY 

Lalawigan Elementary School 
Lalawigan, Samal, Bataan, Philippines 
2004 - 2010 
 

P R O F I L E 

I am an entry-level looking for a position that will allow me to 
utilize my acquired knowledge in Tourism Management and 
strong inter- personal skills and further enhance my potentials 
through continuing professional development programs and 
work. 

 
 

TRAININGS & SEMINARS 

Tourist Reception and Guiding Techniques Seminar  
 Department of Tourism, Philippines 

Bataan Tourism Center, City of Balanga, Bataan, Philippines  
November 6-7, 2017 

 
On the Job Training 

 Philippine Airport Ground Support Solutions Inc. (PAGSS)  
 Sky Aviation Learning Center Inc., PAIR-PAGS Center, Pasay City. 

Philippines 
 HR Department of Philippine Airport Ground Support Solutions 

Inc. 
 Jetstar Airways, Terminal 1, Ninoy Aquino International Airport, 

Pasay City, Philippines 
March 19, 2018 to May 5, 2018 

 
Basic Passenger Services Agent Course (B-PSAC) 

 TESDA – 09130511595 
  SALCI ROOM 305E, PAIR-PAGS Center, Pasay City, Philippines 
  April 3 – 5, 2018 
 

Airport Security Awareness Seminar 
 Batch no. 1081-18 

  SALCI ROOM 325, PAIR-PAGS Center, Pasay City, Philippines 
  April 14, 2018 
 

5DP Program 
 PD-FA Style, Cabin Services, Aviation Safety & Security 

  City of Pasay, Philippines 
  March 19 – 22, 2018 

 

UNVEIL  
 A seminar on Flight Attendant Lifestyle and Benefits, Cruise Operation, 

Casino Industry Overview, and Getting the Best Hotel Employee through 
Recruitment, Retention and Reward 
Lou-is Resort and Restaurant, City of Balanga, 2100, Bataan, Philippines 
September 4, 2015 
 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Verlynne Anne S. Dela Cruz 

Bachelor of Science in Tourism Management 

PERSONAL AFFILIATIONS 

DEAN'S LISTER 
 College of Business and Accountancy 

Bataan Peninsula State University Main Campus,  
City of Balanga, Bataan, Philippines 
AY 2016 – 2017 and AY 2017 – 2018  

 
 
TREASURER, INNOVATIVE MOVERS OF TOURISM MANAGEMENT 

 College of Business and Accountancy 
Bataan Peninsula State University Main Campus, 
City of Balanga, Bataan, Philippines 

 AY 2016 – 2017 and AY 2017 – 2018  
 
 

TOP 30 per Municipality of the Province of Bataan 
 Iskolar ng Bataan, Province of Bataan, Philippines 

  People Center, City of Balanga, Bataan 
  1st Semester AY 2017 – 2018  

 
 
Liwanag ng Samal Award 

 Municipality of Samal, Bataan, Philippines 
  March 2, 2018 
 
 

HEAD, FINANCE & ADMINISTRATION COMMITTEE OF EVENTS MANAGEMENT 
 College of Business and Accountancy 

Bataan Peninsula State University Main Campus 
2017 – 2018 

 
 
GRANTEE, NEW GENERATION OF LIGHT, SAMAL SCHOLARSHIP  

 Municipality of Samal, Bataan, Philippines 
2016-2018 
 
 

GRANTEE, ISKOLAR NG BATAAN  
 Province of Bataan, Philippines 

2016-2018 
 

 
 

References 
MS. LESLIE R. JORGE 

Tourism Management Coordinator, 
College of Business and Accountancy 
Bataan Peninsula State University, Main 
Campus, Balanga City, 2100, Bataan 
Mobile: +639 32 675 0254 
 
MS. JULIET ALLEGRA A. BLANAS 

Instructor, College of Business and 
Accountancy 
Bataan Peninsula State University, Main 
Campus, Balanga City, 2100, Bataan 
Mobile: +639 06 257 3448 
 
MS. LUCILLE ANN A. MARCELO 

Instructor, College of Business and 
Accountancy 
Bataan Peninsula State University, Main 
Campus, Balanga City, 2100, Bataan 
Mobile: +639 15 186 0950 
 

Personal Information 
BIRTH DATE :   December 14, 1997 
CITIZENSHIP :   Filipino 
CIVIL STATUS :   Single 
VISA STATUS :   Father’s Visa 
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