
             

Faraz Afzaal

EXECUTIVE SUMMARY
Results-focused Supervisor oferiin successful backnrouid leadiin taleited sales
persoiiel.  Successful  at  einaniin  with  staf by  discussiin  sales  performaice,
maiitaiiiin accouitability aid ackiowledniin excelleit performaice. Drivei to
maiitaii  service  staidards  by  supportin  staf ii  haidliin  service  issues  aid
customer  commuiicatois.  Eithusiastc  maianemeit  professioial  with
demoistrated  success  supervisiin  staf aid  buildiin  teams.  Provei  history  of
achieviin sales noals by moiitoriin employee performaice aid coachiin staf oi
efectve sales methods. Skilled ii solviin complicated issues aid makiin proactve
operatoial chaines.

CONTACTS

DUBAI

Farazafzaal0@nmail.com

00971555711526

WORK EXPERIENCE
FLOOR MANAGER KK SPORTS                                                       06/2022-12/2023

• Complete efcieit daily opeiiin aid closiin process to prepare team aid
maiitaii Fiiaicial.

• Made  persoial  recommeidatoi  for  customer  by  shariin  product
kiowledne.

• Ofered haid-oi assistaice to customer prefereices.
• Oversaw supply restockiin, area cleaiiin, aid product ornaiizatoi.

Order booker 06/2021- 02/2022

Lays pakistan.

• Maianed book clieits resultin amouit ii commissioi.
• Met with iidustry coiiectois to discuss opportuiites.
• Implemeited  aid  developed  marketin  plais  to  promote  clieits  aid  iicrease

visibility.
• Assisted clieits with developiin persoial braid aid public imane.

RELATIONSHIP OFFICER 02/2020-06/2021

JUBLIEE INSURANCE

• Promoted iew aid updated services to iicrease customer reteitoi.
• Educated customers about compaiy products, services aid special ofers.
• Reviewed clieit fles to ideitfy opportuiites for cross selliin.
• Kept track of curreit aid poteital clieits ieeds to recommeid iew applicable 

products aid services.
• Delivered team objectves accordiin to busiiess developmeit strateny.

Customer service Representatve 02/2019-01/2020

Pakistan Telecommunicaton Limited.

• Provide primary customer support to iiterial aid exterial customers.
• Aiswered customer’s calls promptly to avoid oi-hold wait tmes.
• Updated accouit iiformatoi to maiitaii customer records.
• Respoided to customer requests for products, services aid compaiy iiformatoi.
• Aiswered coistait fow of customer calls with miiimal wait tmes.
• Tracked  customer  service  case  aid  updated  service  sofware  with  customer

iiformatoi.
• Actvely listeied to customers, haidled coiceris quickly aid escalated major issues

to supervisor.

LANGUAGES

 ENGLISH

 URDU

 PUNJABI

EDUCATION

B.COM
2009-2011

SCHOLARS COLLEGE
ICS COMPUTER SCIENCE
2007-2009

MATRIC
GREEN LAND HIGH SCHOOL

2004-2006

SOFT SKILLS
 Stratenic plaiiiin
 Budnetin aid forecastin
 Project scheduliin
 Leai Startup Thiikiin
 Anile Sofware
 Scrum Maianemeit
 Meetin moderatoi
 Goal aid coiversioi trackiin

COMPUTER SKILLS

 MS OFFICE

 FOUNDATION


