 
Akash T
Mobile:+971567163910
Email: akashtpillai25@gmail.com
Career Profle
A Proactive individual with a logical approach to challenges and perform most ef ectively in
challenging work environment. I am an Enthusiastic and Dedicated Professional with around 1.5
years of Indian Experience in Automobile Service Department
Career Aspiration
Looking for a challenging position in Automobile Service sector enabling me to use my
potentials ef ectively & To be a part of a well-established organization with a professionally diverse
culture that will help me learn new techniques, polish my skills and reach out newer dimensions for
a bigger and better future.
Personal Profle

2 year’s Experience in Automobile Service sector, extensive experience in working in a
fast paced and high pressure environment.




Set and achieved aggressive goals, while working independently and as a Team.
Positive attitude towards teamwork and common goals achievement.
Mechanically minded I bring Dedication, attention to detail and problems.
Self-starter, Focused, well organized, and always willing and ready to work hard

Proﬁcient with MS Of ce Packages, Internet Applications, Outlook Express, and
Basic Hardware.





Exhibited exceptional customer service.
Excellent Communication Skills, ef ective and ef cient in getting work done.
Highly focused, disciplined, active listener, having a cheerful ‘can do’ attitude.
Strong Negotiation Skills and Proven strength in problem Solving and Analysis.
Interpersonal and Learning Skills matched with ability to manage Stress, Time
and People.


Work autonomously in a team environment to get the job done.
Ef ective interactive with all levels of management & Proﬁcient in facets of of ce
procedures.
Strength


 






Excellent written and verbal communication skills.
Innovative mind to maneuver over ordeals.
Flexible to confront and adapt to challenging environments.
Smart Working and Merging with Peoples Easily.
Passion to Learn New Things and Quick Learner.
Positive Attitude and Self Starter.
Key Skills



Basics MS of ce knowledge; computer software, internet proﬁciency, and general
mathematics skills
Knowledge of car function, characteristics, and operations in order to answer customer
questions
Excellent verbal and written communication skills
Career Experience


Round 1.5 years of experience in CARPLUS as Service advisor
Completed 6 months of intense training for dif erent engines in Kerala Automobile
Limited.



Completed QA/QC in mechanical Engineering from BLITZ Academy.
6 months of experience in Mercedes Benz Service sector (Auto Master, Kerala, India.
Experience in handling & managing automobile spare parts
Work Experience
Service Advisor
(2015 – 2017)
Company Name:
G.S AUTO
KOLLAM, Kerala – India
G.S auto  is a leading repair & service provider in automobile sector in Kerala providing
value added services for automobile customers. The company believes in a Moto as Customer is
the ultimate Leader.
Job Proﬁle





Assisting service department to carry out vehicle services in a professional Manner.
Sorting out vehicles in FIFO basis for servicing.
Carrying out general services for Cars.
Installation of Hybrid convertor system for Gasoline vehicles.
Maintaining a healthy relation with quality customers and detailing them about the
vehicle conditions.


Assi
Rebuilding and repairing engines, replacing shr css, struts, and brasing unitsk

Installa
belts.
Service Advisor
(2019-2020)
Company Name:
MRG Auto


 
Dubai Al quoze
Leading service provider for Mercedes Benz Cars in Kerala Region.
Academic & Professional Qualifcation



Diploma in Automobile engineering from Govt. Polytechnic College, Kerala.
QA/QC in Mechanical Engineering from BLITZ Academy.
Completed 6 months of intense training for dif erent engines types in Kerala Automobile
Limited.
Address
Remyabhavanam
Thuruthikkara po
Kunnathoor,kollam
Pin
Personal Profle:
Date of Birth
Nationality
Sex
:
:
:
:
:
05-08-1994
Indian
Male
Marital Status
Language Spoken
Single
English, Malayalam(Native) & Hindi(Beginner)
Passport No
:
P5372152
I hereby declare that the particulars furnished above are true to the best of my knowledge.
References shall be furnished upon request.
Yours Truly
Akash T

